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Overview
This Sustainability Report is the inaugural sustainability report of HS HYOSUNG Group. It provides an integrated 

overview of the environmental, social, and governance (ESG) activities and performance of the Group’s major con-

solidated companies and subsidiaries. HS HYOSUNG Group publishes this report as part of its communication with 

stakeholders and plans to continue reporting on its activities to enhance corporate value in future reports.

Reporting Period
The reporting period for this report is from January 1 to December 31, 2025. Some indicators include performance 

data for the first half of 2026. HS HYOSUNG Co., Ltd. was newly established in July 2024 through a holding company 

spin-off from HYOSUNG Corporation. Accordingly, this report discloses two-year data for 2024 and 2025. For certain 

indicators, 2024 data reflects performance from July 2024 onward.

Reporting Scope
This report covers quantitative and qualitative data for HS HYOSUNG Co., Ltd. (hereinafter “HS HYOSUNG”) and 

its major subsidiaries and major affiliates. The major subsidiaries covered in this report are HS HYOSUNG USA, Inc. 

(hereinafter “HS HYOSUNG USA”), HS HYOSUNG TOYOTA Co., Ltd. (hereinafter “HS HYOSUNG TOYOTA”), and HS 

HYOSUNG GLOBAL LOGISTICS VINA Co., Ltd. (hereinafter “HS HYOSUNG Vina”). The major affiliates covered in this 

report are HS HYOSUNG ADVANCED MATERIALS Corporation (hereinafter “HS HYOSUNG ADVANCED MATERIALS” 

or “HS HAMC”) and HS HYOSUNG Information Systems Co., Ltd. (hereinafter “HS HYOSUNG Information Systems” 

or “HIS”). Activities and performance are presented by company, with the relevant company name clearly indicated. 

Financial information has been prepared on a consolidated basis in accordance with Korean International Financial 

Reporting Standards (K-IFRS) and is presented based on HS HYOSUNG’s consolidated financial statements. Where 

the reporting scope differs for certain performance data, the applicable reporting boundary is specified in the main 

text or accompanying notes.

Reporting Framework and Principles
This report has been prepared in accordance with the GRI (Global Reporting Initiative) Standards 2021, a globally 

recognized sustainability reporting framework. ESG disclosures have also been prepared with reference to the SASB 

(Sustainability Accounting Standards Board) industry standards and the ESRS (European Sustainability Reporting 

Standards).

Data Assurance and Reliability
To ensure the objectivity, reliability, and fairness of the report content, this report has undergone third-party ver-

ification by BSI Group Korea, an independent verifier, in accordance with the AA1000AS (Moderate Level, Type 2) 

assurance standard.

Laying the Groundwork for Regulatory Compliance in Sustainability Reporting
HS HYOSUNG is laying the foundation to create new opportunities that go beyond regulatory compliance, based on 

its understanding of major global sustainability disclosure standards, including IFRS (International Financial Report-

ing Standards) S1 and S2, the Corporate Sustainability Reporting Directive (CSRD), and the European Sustainability 

Reporting Standards (ESRS). As part of this effort, the Company is establishing an internal management system to 

systematically manage sustainability information and ensure transparent disclosure and reporting.

Forward-Looking Statements
This report has been prepared to share HS HYOSUNG’s sustainability management activities and performance with 

stakeholders. Accordingly, it includes not only current and historical activities, but also forward-looking statements, 

assumptions, and estimates. The forward-looking statements contained in this report are based on predictive infor-

mation available at the time of preparation. However, actual results may differ materially from those projected due to 

assumptions, inherent risks, uncertainties, and other external factors, including political and economic conditions, tax 

and legislative changes, and environmental regulations.

These forward-looking statements include, among other matters, future business strategies, climate-related targets, 

including greenhouse gas (GHG) emissions reduction and energy reduction targets, and ESG strategies. 

Such statements can generally be identified by terms including ‘pursue,’ ‘estimate,’ ‘expect,’ ‘plan,’ ‘schedule,’ ‘fore-

cast,’ ‘anticipate,’ ‘potential,’ ‘outlook,’ ‘ongoing,’ ‘strategy,’ and ‘target.’

The forecasts and plans presented in this report are subject to change in response to evolving business and market 

conditions. HS HYOSUNG does not guarantee the accuracy or completeness of such information and, under no cir-

cumstances, assumes any legal liability or provides any warranty. Accordingly, readers are advised not to place undue 

reliance on these forward-looking statements.

COVER STORY
The cover visualizes HS HYOSUNG’s role as a holding compa-

ny, its guiding principles, and its future direction. It reinter-

prets the symbolic value of ‘Masteria,’ the corporate sym-

bol of HS HYOSUNG, through graphic design, while the 

star at the center represents our commitment to becoming 

the focal point of future growth. Through this design, we 

express that sustainability management is not a collection 

of individual activities, but an integrated structure and 

system that operates cohesively.

Publication Date

June 2026

Contact

Responsible department:  

ESG Management Team (+82-2-707-7233)

Address: 119, Mapo-daero, Mapo-gu, Seoul,  

Republic of Korea (04144)

Website: https://www.hshyosung.com/en/index

Email: hs_sustainability@hshyosung.com  

Interactive User Guide

This report is published in an interactive PDF format that 

includes links to related pages and websites to help readers 

navigate and better understand the content.
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CEO Message

Dear Valued Stakeholders,

It is a great pleasure to share our vision and direction with you through HS HYOSUNG’s first Sustainabil-

ity Report. Since our new beginning, HS HYOSUNG has focused on establishing the Group’s business 

foundation and operating framework. We believe the time has now come to more clearly demonstrate 

the value we create and the direction in which we intend to grow.

Today’s business environment is changing at an unprecedented pace. Changes in the global compet-

itive landscape, supply chain restructuring, the spread of protectionist trade policies, technological 

innovation, and the transition to AI-driven transformation are fundamentally reshaping how companies 

formulate strategies and operate their business. Amid these changes, we believe that trusted value for 

customers, meaningful differentiation in the market, and consistent execution capabilities are the key 

factors that determine a company’s sustainability.

For HS HYOSUNG, sustainability management is not a separate initiative, but a way of viewing and man-

aging our business. As a holding company, we are responsible for providing direction to our portfolio com-

panies, establishing responsible standards, and building long-term competitiveness together. We believe 

that sustainability is built not only on financial performance, but also on the careful consideration of ethics, 

human rights, safety and health, the environment, supply chains, customers, and local communities.

This approach is also reflected in HS HYOSUNG’s value-driven management philosophy. Under our vi-

sion of creating value that enriches humanity by harnessing the power of science, technology, and col-

lective intelligence, we pursue management practices that enhance value for all stakeholders, includ-

ing customers, shareholders, employees, partners, and local communities. Sustainability management 

is a natural extension of this philosophy. We believe it can become a true foundation for sustainable 

growth only when it goes beyond declarations and is embedded in responsible decision-making, ways 

of working, and execution across our businesses.

In 2025, HS HYOSUNG carried out a range of initiatives to lay the foundation for sustainability manage-

ment. Centered on the ESG Management Committee under the Board of Directors, we strengthened 

our responsible management framework and established key ESG policies and standards covering eth-

ics and compliance, human rights, the environment, and occupational safety and health. We also built 

a Group-wide Scope 1 and 2 GHG emissions inventory and completed third-party verification. In addi-

tion, we reinforced our risk management foundation by conducting a Group-wide human rights impact 

assessment and enhancing our information security management system. Furthermore, we launched 

the ‘Value Together’ volunteer group and expanded corporate social responsibility activities in part-

nership with local communities.

 

At the same time, we recognize that many of these efforts are still at an early stage. As we publish our 

first report, we fully understand that sustainability management cannot be achieved in a short period 

of time. We must continue to refine our Group-wide standards and systems, strengthen alignment 

among our businesses and affiliates, and translate our efforts into meaningful changes that stakehold-

ers can experience and appreciate.

Over the next year, we will focus on further strengthening the fundamentals of sustainability manage-

ment. We will elevate our standards in ethics and compliance, data management and execution, com-

munication, and accountability, while further enhancing management systems across key areas such as 

the environment, human rights, occupational safety and health, and supply chain management. Over 

the next three to five years, we aim to strengthen business competitiveness through AI and digital ca-

pabilities, respond proactively to climate change and evolving supply chains, and expand our portfolio 

of sustainable products and services.

The sustainability management pursued by HS HYOSUNG is not about grand declarations. It is about 

fulfilling our responsibilities through everyday business decisions and actions. Going forward, we will 

continue to respond flexibly to a changing environment, create greater value, and build deeper trust.

We sincerely thank all stakeholders who continue to support and accompany us on HS HYOSUNG’s 

journey of change and challenge. Through responsible management and open communication, we will 

continue to move forward, one step at a time, toward a sustainable future.

Thank you.

June 2026

HS HYOSUNG Co., Ltd. CEO  

Ki-soo Noh                Sung-hoon Ahn
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Company Overview

Overview of HS HYOSUNG

HS HYOSUNG was newly established as a holding company on July 1, 2024, through a corporate spin-off. Guided 

by our vision, ‘We create value to enrich humanity by harnessing the power of science, technology, and 
collective intelligence,’ we have embarked on a new journey toward a better future. Beyond the traditional 

role of a holding company, we serve as the central hub that connects the expertise and capabilities of each busi-

ness unit to create synergies across the Group. Going forward, we will continue to pursue sustainable growth 

based on transparent management and work together with our stakeholders to create greater value for a 
better tomorrow.

Vision & Core Values

We create value to enrich humanity by harnessing the power of science, technology, and collective intelligence.

HS HYOSUNG
USA Holdings

100%

HS HYOSUNG USA

100%

HS HYOSUNG 
Vina

100%

HS HYOSUNG 
TOYOTA

60.0%

HS HYOSUNG 
ADVANCED MATERIALS

 27.9%

HS HYOSUNG
Information Systems

50.0%

Unwind to create value through unmatched depth and width

Excellence/Innovation Responsibility/Trust Respect/Partnership Pride/Aspiration

HS HYOSUNG Group Governance Structure

As of December 31, 2025

Major Subsidiaries Major Affiliates

Unmatched Differentiation · Next-Level IT Innovation · World-Class Market Intelligence
Integrity in Execution · Nonstop Cost & Efficiency Leadership · Dynamic Communication

Company Name HS HYOSUNG Co., Ltd

CEO1) Hyun-sang Cho, Sung-hoon Ahn

Date of Establishment July 1, 2024

Headquarters 119, Mapo-daero, Mapo-gu, Seoul, Republic of Korea (04144)

Key Businesses Management of and investment in subsidiary shareholdings, and freight forwarding business

Number of Employees 1922)

1) As of December 31, 2025.
2) �The Number of employees disclosed in the Annual Report is 185, excluding seven registered executives.  

Therefore, it differs from the employee count presented in this report.

Key Business Areas

HS HYOSUNG Group strives to serve as a foundation for making people’s lives safer and healthier through its 

diversified business portfolio, including advanced industrial materials such as tire cord and carbon fiber (HS 

HAMC, HS HYOSUNG USA, HS HYOSUNG R&D Center for Tech and Innovation), AI and data infrastructure 

solutions (HIS), integrated logistics services (HS HYOSUNG Transworld PU, HS HYOSUNG Vina), and mobility 

businesses (HS HYOSUNG TOYOTA).

Advanced Materials Business

We manufacture and supply high-performance 

industrial materials, including the world’s No. 

1 PET tire cord and carbon fiber. Through 

continuous development and commercialization 

of advanced materials, we continue to drive 

sustainable growth.

HS HYOSUNG ADVANCED MATERIALS│ 
HS HYOSUNG USA │ HS HYOSUNG R&D Center

AI/Data Solutions Business

We help customers innovate their AI  

and data infrastructure through the  

latest solutions and tailored consulting  

service, including AI/HPC, data lakes,  

and cloud solutions.

HS HYOSUNG Information Systems

SCM Solutions Business

Leveraging a global partner network, we 

provide SCM services that help customers 

reduce logistics costs and enhance their 

import/export competitiveness. 

HS HYOSUNG Transworld PU │  
HS HYOSUNG Vina

Mobility Business 

In partnership with premium 

automotive brands, we provide  

customers with distinctive  

mobility experience.

HS HYOSUNG TOYOTA

2025 HS HYOSUNG SUSTAINABILITY REPORT 6
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Company Overview

Value Creation

We create value to enrich humanity by harnessing the power of science, technology, 

and collective intelligence.
Vision

Core Value

Principle

Value  
Management

Excellence/Innovation

Shareholders/ 
Investors

Shareholder Value 
Maximization

Partners
Strengthening 

Mutual Cooperation

Customer
Customer Value 
Maximization

• �Constantly be learning to win 
the global race.

• �Challenge new possibilities 
without fear of failure.

Enhance management 

performance through continuous 

value creation to increase profits for 

shareholders and investors.

Pursue the happiness of the 

HS HYOSUNG members through a 

vision-sharing and communicative 

organizational culture.

Fulfil social responsibilities and 

pursue sustainable growth in 

cooperation with the 

local community.

Build trust with partners 

through fair and transparent 

business practices.

Increase customer 

satisfaction with innovative new 

technologies and reliable products 

and services.

• �Take initiative with a sense of  
ownership and persist until the  
goal is reached.

• �Build trust by acting on principles  
and delivering results through  
communication.

• �Listen to and consider the voices 
of all stakeholders.

• �Create synergy by communicating 
with colleagues.

• �Take pride in one’s business and 
work and approach it with a  
positive attitude.

• �Create our own values with  
boldness and build a fulfilling 
workplace.

Responsibility/Trust Respect/Partnership Pride/Aspiration

HS HYOSUNG 
Members

Happiness of the 
HS HYOSUNG Members

Local 
Community
Strengthening 

Social Value
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Company Overview

Corporate Identity

Value Management that  

we create together CONCEPT

HS HYOSUNG’s ‘Leading Star’ and ‘Value Tree’

MASTERIA, HS HYOSUNG’s corporate symbol, was created by blending the Latin words ‘Materia,’ meaning 

origin or tree/forest, and ‘Aster,’ referring to the goddess of the stars. It can also be interpreted as an amal-

gamation of ‘Master’ and ‘Material.’ The HS HYOSUNG logo embodies the meaning embedded in the name 

HYOSUNG — ‘Morning Star.’ It draws inspiration from the star, which guides the world and our lives toward a 

more valuable future, and from the tree, which symbolizes a healthy future through its vitality and growth while 

creating diverse forms of value, such as clean air and cool shade. Embodying the concept of ‘Leading Star, Value 

Tree,’ the logo reflects HS HYOSUNG’s vision to contribute to a better world and provide limitless possibilities 

and value to humanity.

HS Blue
Best, Innovation, Intelligence

HS Green
Responsibility, Trust, Respect, Cooperation

HS Orange
Pride, Passion, Happiness
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Company Overview

Global Network
HS HYOSUNG Group is expanding its global business network through its subsidiaries and affiliates located in key regions in Korea and overseas, including the United States and Vietnam. In addition, our manufacturing affiliates 

are responding to local customer needs and strengthening supply stability by linking production bases with sales networks in strategic global markets. 

HS HYOSUNG Major Subsidiaries and Affiliates and Their Business Locations 

HS HYOSUNG HS HAMC HS HYOSUNG TOYOTA HS HYOSUNG VinaHS HYOSUNG USA HIS

Europe India

China

South Africa

• Office 1

• Offices 2

• Plant 1

• Headquarters 1

• Plants 4

• Plant 1

• Office 1

• Plants 4

• Plants 2

• Plant 1

Vietnam

• Plants 3

• R&D Center 1

• Office 1

Korea

• Headquarters 1

• Office 1

• R&D Center 1	

• Headquarters 1

• Plants 3

• R&D Center 1

• Headquarters 1

• Offices 6

• Headquarters / Sales Office 1

• Sales Offices 2

• Service Centers 2

USA

Mexico
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Business Portfolio

Major Subsidiaries and Affiliates

HS HYOSUNG ADVANCED  
MATERIALS (HS HAMC)

HS HYOSUNG ADVANCED MATERIALS (HS HAMC) 

is a global materials company that manufactures and 

supplies industrial materials, including tire reinforce-

ments, seatbelt yarns, and airbag materials. 

Leveraging its technological expertise and 

product supply capabilities in high-value-

added materials such as high-performance 

industrial yarns and fabrics, aramid, and carbon 

materials, the company is driving sustainable growth as 

a ‘Safety & Comfort Solution Provider’ that contrib-

utes to the safety and comfort of customers and end 

users.

HS HYOSUNG
As a holding company, HS HYOSUNG manages equity interests 

in its subsidiaries and carries out investment activities, while also 

engaging in the freight forwarding business. Its key subsidiaries 

and affiliates have built expertise across diverse business areas, 

including industrial materials, logistics, IT infrastructure, and  

automotive sales and services. Under its Value Management 

framework, HS HYOSUNG is strengthening business competi-

tiveness across the Group and enhancing stakeholder value.

HS HYOSUNG R&D Center for Tech and  
Innovation (HS HYOSUNG R&D Center)

The HS HYOSUNG R&D Center for Tech and Innovation  

(HS HYOSUNG R&D Center) conducts research and development in 

core material fields, including tire reinforcements, aramid, and carbon 

materials, supporting the Group’s technological competitiveness. The 

center also supports HS HYOSUNG in establishing a foundation for 

future growth and diversifying its business portfolio through research 

and development in new business areas, including battery materials.

HS HYOSUNG TOYOTA
HS HYOSUNG TOYOTA provides ser-

vices throughout the entire customer 

journey, from new vehicle purchase to 

after-sales service. Through custom-

ized services that reflect customer 

needs and a comprehensive af-

ter-sales support system, the company 

helps enhance customers’ vehicle 

ownership experience and enrich their 

lifestyles.

HS HYOSUNG USA

HS HYOSUNG USA supplies key products, including tire reinforce-

ment materials and carpet products, through its manufacturing and 

sales sites in the United States. Building on its accumulated opera-

tional experience in the U.S. market, HS HYOSUNG USA continues 

to strengthen quality management, local responsiveness, and supply 

stability as part of its efforts to enhance customer trust.

HS HYOSUNG Transworld PU
HS HYOSUNG Transworld PU provides logistics services and supply 

chain management (SCM) solutions for diverse types of cargo, includ-

ing containerized cargo, bulk cargo, plant equipment and materials, 

and project cargo. Through these services, it helps customers enhance 

logistics efficiency and strengthen their competitiveness in import and 

export operations. 

HS HYOSUNG  
Information Systems (HIS)

HS HYOSUNG Information Systems (HIS) 

provides solutions and services across key 

areas of IT infrastructure, including servers, 

storage, and appliances. In response to the 

evolving AI, data, and cloud landscape, the 

company supports customers in build-

ing digital infrastructure and enhancing 

operational efficiency, while continuously 

strengthening its capabilities to deliver 

reliable IT services.

HS HYOSUNG GLOBAL LOGISTICS VINA  
(HS HYOSUNG Vina)
HS HYOSUNG GLOBAL LOGISTICS VINA (HS HYOSUNG Vina) 

is the Vietnam subsidiary of Transworld PU. The company provides 

logistics solutions tailored to customer needs and evolving logistics 

environments. Leveraging its local operational capabilities and logis-

tics information management system, it continues to enhance logistics 

service quality and customer responsiveness in Vietnam.

2025 HS HYOSUNG SUSTAINABILITY REPORT 10
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Business Portfolio

Prioritizing Customer Safety and Comfort with Advanced Materials

HS HYOSUNG Group’s Advanced Materials Business contributes to everyday safety and industrial develop-

ment through high-performance industrial yarns, fabrics, and steel wire. We have built a strong reputation in 

the B2B materials market by ensuring a stable supply of products, including the world’s No. 1 PET tire cord as 

well as fabrics for automotive seatbelts and airbags.

These businesses are supported by a global manufacturing network and strong R&D capabilities. HS HYOSUNG 

ADVANCED MATERIALS supplies its key products through manufacturing sites located in Korea, Asia (China 

and Vietnam), Europe, and Mexico, while HS HYOSUNG USA is responsible for local manufacturing and supply 

in the United States.

In addition, the HS HYOSUNG R&D Center conducts research and development activities, including the devel-

opment and commercialization of eco-friendly materials to support sustainable growth. Building on the manu-

facturing and research expertise of each organization, HS HYOSUNG continues to strengthen its technological 

capabilities and trusted position in the advanced materials industry.

Delivering AI, Data Infrastructure, and AX Solutions Tailored to Evolving  
Business Environments 

HS HYOSUNG Information Systems, the AI/Data Solutions Business of HS HYOSUNG Group, was established 

in 1985 by supplying  mainframes and disk systems to public and financial institutions. Since then, the company 

has provided solutions and services across the full spectrum of IT infrastructure, including servers, storage, and 

appliances, for more than 40 years.

Today, in response to the rapidly evolving AI- and data-driven business environment, HS HYOSUNG Informa-

tion Systems supports customers in building digital infrastructure through a diverse portfolio that includes AI/

HPC, data lakes, cloud solutions, and software-defined data centers (SDDC). In particular, the company provides 

practical strategies and operational solutions for data infrastructure transformation through tailored consulting 

services based on in-depth analysis of each customer’s IT environment and business requirements.

Leveraging its expertise in reliable IT infrastructure implementation and data management, HS HYOSUNG Infor-

mation Systems continues to enhance its customers’ operational efficiency and digital transformation capabilities.

Advanced Materials Business AI/Data Solutions Business

Major Subsidiaries and Affiliates

HS HYOSUNG 
Information system

NO.1 HIGH-END STORAGE

The VSP series of HIS has ranked No. 1 in the IDC-certified high-end storage market for 
12 consecutive years, demonstrating the value of the industry’s most powerful and 
secure data infrastructure.

HS HYOSUNG AI PLATFORM

The HS HYOSUNG AI Platform is an integrated platform that combines GPU servers 
and storage infrastructure with an AI model management system. By optimizing perfor-
mance, resource efficiency, and operational management, it provides solutions tailored 
to each customer’s needs.

WORLD’S LEADING SOLUTION PROVIDER

We deliver optimized customer value through our fully integrated production and supply 
system for Textile Tire Cord, Steel Cord, and Bead Wire, the core materials used in tire 

reinforcements.

GLOBAL PRODUCTION SYSTEM

In addition to our operations in Korea, we have established an optimized global produc-
tion network across China, Vietnam, the United States, Mexico, and Europe. This enables 
us to provide a more stable supply of products and deliver prompt customer service.

EXTREME STRENGTH

We have successfully developed and commercialized ALKEX® aramid, often referred to 
as a dream fiber that is stronger than steel, and TANSOME® carbon fiber, an advanced 
material that weighs only one-quarter as much as steel while offering more than ten times 
its strength.

Major Subsidiaries and Affiliates

HS HYOSUNG 
 ADVANCED MATERIALS

HS HYOSUNG USA HS HYOSUNG R&D Center

2025 HS HYOSUNG SUSTAINABILITY REPORT 11
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Business Portfolio

GLOBAL SCM PARTNER

With more than 30 years of experience and expertise accumulated through managing 
logistics operations for a global trading company, we have established industry-leading 
competitiveness. Through stable and efficient logistics management for all types of car-
go, we continue to strengthen customer trust.

TOTAL SERVICE FOR GLOBAL AUTOMOBILE

We provide premium and differentiated total services for global mobility brands, cover-
ing every stage of the customer journey, from new vehicle consultation and purchase to 
after-sales service.

Major Subsidiaries and Affiliates

HS HYOSUNG Transworld PU HS HYOSUNG Vina

Major Subsidiaries and Affiliates

HS HYOSUNG TOYOTA

Delivering SCM Solutions Business for Efficient Global Supply Chain  
Management 

HS HYOSUNG Group’s SCM Solutions Business is led by HS HYOSUNG Transworld PU and HS HYOSUNG Vina. 

Building on more than 30 years of logistics expertise and a global network, the business supports customers 

in optimizing supply chain management and logistics operations across the full spectrum of import and export 

logistics.

HS HYOSUNG Transworld PU handles a wide range of cargo, including containers, bulk cargo, plant equipment, 

and project cargo, helping customers improve logistics efficiency. Leveraging extensive experience in per-

forming SCM functions for multiple Group businesses, the company has operated a dedicated third-party logis-

tics (3PL) organization since 2018. Through its global partner network, it provides stable and reliable logistics 

services. In addition, the company is enhancing supply chain visibility and driving data-based supply chain opti-

mization through its global integrated logistics management system introduced in 2024.

HS HYOSUNG Vina is a local logistics subsidiary established in Ho Chi Minh City, Vietnam, in 2023. By extending 

the logistics capabilities of HS HYOSUNG Transworld PU into Vietnam, the company supports logistics manage-

ment for local subsidiaries and affiliates while diversifying its business portfolio through third-party logistics 

(3PL) services and depot operations. To respond to evolving logistics environments and customer needs, it 

continues to strengthen its IT systems and information-sharing framework, further enhancing the competitive-

ness of its logistics services in Vietnam. The SCM Solutions Business continuously advances its logistics solutions 

by systematically managing customer satisfaction and regularly evaluating service quality to reflect customer 

needs.

Delivering Differentiated Mobility Services Through a Premium Brand  
Network

HS HYOSUNG Group’s Mobility Business provides professional automotive sales and service experiences 

through partnerships with leading global premium automotive brands. By offering integrated solutions span-

ning vehicle sales, financial services, and after-sales service, we deliver systematic support throughout the 

entire vehicle lifecycle.

Since its establishment in 2009, HS HYOSUNG TOYOTA has operated a network of showrooms and service 

centers in key locations across Seoul and the greater metropolitan area, including Seocho, Gangseo, and 

Pyeongchon. In particular, the company became the first TOYOTA dealer to obtain TSM Kodawari (TOYOTA 

Customer Service Management Kodawari) certification, demonstrating the professionalism and excellence of 

its customer service management system.

Leveraging experienced consultants and a systematic maintenance network, HS HYOSUNG TOYOTA provides 

reliable services throughout the entire customer journey, from vehicle purchase to ownership. Going beyond 

vehicle sales, the company continues to enhance mobility services that improve customer convenience and 

overall service satisfaction.

SCM Solutions Business Mobility Business

2025 HS HYOSUNG SUSTAINABILITY REPORT 12
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ESG Governance
HS HYOSUNG has established the ESG Management Committee under the Board of Directors to strengthen transparent governance and practice responsible management led by the holding company. The ESG Management 

Committee oversees ESG issues across the Group and reviews key agenda items related to the establishment of the ESG management framework and performance management. Key matters identified through these discussions 

are submitted for final reporting to and approved by the Board of Directors. In addition, the Committee regularly monitors the implementation status and outcomes of approved agenda items to ensure that ESG considerations are 

incorporated into overall management activities. The dedicated ESG organization and working-level consultative bodies serve as the primary drivers of these initiatives. Through close collaboration and communication among the 

consultative bodies, HS HYOSUNG operates a systematic Group-wide ESG governance framework.

HS HYOSUNG Group ESG Governance Framework

• �Oversees and monitors key sustainability management issues, including the HS HYOSUNG Group’s materiality  
assessment results, sustainability management strategy, and mid- to long-term roadmap.

• �Discusses and resolves on the overall direction of Group-wide ESG management.

Meeting Date Category Agenda Item

1 February 4, 2025 Report • �Report on major ESG management activities in 2024 and plans for 2025

2 May 1, 2025 Resolution • �Establishment of the Code of Ethics and Code of Ethics Practice Guidelines

3
November 7, 

2025

Resolution • �Approval of large-scale related-party transactions

Preliminary Review • �Preliminary review of transactions between directors, etc., and the Company

Report • �Report on major ESG management activities for the third quarter of 2025

Key Agenda Items of the ESG Management Committee

ESG Management  
Committee

(Committee under the 
Board of Directors)

Dedicated 
ESG Organization

GOVERNANCE
Governance, 

compliance, etc.

SOCIAL
Occupational safety & 
health, human rights 
management, etc.

ENVIRONMENT
Climate change 

response, 
eco-friendly 

portfolio, etc.

Reporting of 
key issues

Discussion, 
resolution, 
management, 
and oversight of 
major matters

Reporting of 
key issues

Review and sharing 
of implementation 
results and performance

Group ESG 
Working-Level 

Consultative Bodies

HS HYOSUNG 
USA

HS HYOSUNG 
Vina

HS HYOSUNG 
TOYOTA

HS HYOSUNG  
ADVANCED  
MATERIALS

HS HYOSUNG 
Information  

Systems

• �Seamless communication throughout the Group

• �Composed of the heads of departments responsible for key areas, including Environmental Management, 
Occupational Safety & Health, and Human Rights Management

• �Identifies issues by area and develops and implements solutions
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ESG Strategy
By combining collective intelligence with innovative technologies, HS HYOSUNG Group creates distinctive value that enriches humanity and achieves sustainable growth through mutual prosperity with stakeholders.

HS HYOSUNG Group ESG Strategy

Rooted in Value, Growing Together

• �Pursue the happiness of the HS HYOSUNG members 
through a shared vision and communication

• �Build strong trust with business partners through fair and 
transparent transactions

• �Fulfill social responsibilities while promoting shared  
growth with local communities

• �Foster a dynamic organizational culture where  
communication and collective intelligence thrive

• �Support the transition to low-carbon and circular business 
portfolios across business sectors

• �Review strategic investments based on climate- and 
environment-related risks and opportunities

• �Identify growth opportunities by connecting materials, 
logistics, IT, and mobility solutions

• �Establish a sustainable growth framework through  
data-driven performance management

• �Establish responsible Board-led management based on 
ownership and principles

• �Maximize value for shareholders and investors through 
continuous value creation

• �Implement proactive risk management in strict compliance 
with global standards

• �Build trust through ethical management grounded in  
transparent communication and data-driven decision-making

Mission

Shared Value
Growing Together to 

Create Greater Value with 
Stakeholders

Trusted Value
Building Trust with the 

Market and Shareholders 
through Global Standards and 

Transparency

Growth Value
Securing Sustainable Growth 

Drivers through Science, 
Technology, and Eco-friendly 

Solutions
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Stakeholder Engagement

Stakeholder Engagement Framework
HS HYOSUNG Group has identified key stakeholder groups that have a significant impact on its management activities, including employees, customers, business partners, shareholders and investors, NGOs and local communities, 

associations and experts, and government agencies. We actively engage with each stakeholder group through a variety of communication channels operated on an ongoing basis. By reflecting stakeholder opinions and needs in 

corporate decision-making, we continue our efforts to create sustainable value.

HS HYOSUNG Stakeholder Definition and Engagement

Stakeholder Key Issues Communication Channels Response Strategy

Employees

• Safety and health
• Performance evaluation and compensation
• Labor relations and communication
• Human rights and diversity
• Human resources and work environment

• �Internal bulletin boards  
(TongTong Board / WagleWagle)

• Performance-sharing sessions / CEO Letter
• ��Communicator program

• HR Counseling Center
• �Management briefings / employee  
meetings by level

• �Labor-management council

• Support employee health and counseling programs
• �Establish a fair performance evaluation system and provide competitive  
compensation

• �Promote regular dialogue with management and encourage two-way  
communication

• Pursue employee happiness through life-stage-based welfare programs
• �Prevent discrimination and harassment, address grievances, and foster a 
culture that respects diversity

Customers

• Product responsibility and customer trust
• Customer communication
• Information security

• Customer satisfaction surveys
• Conferences, fairs, and exhibitions

• �Customer newsletters and technology  
exchange meetings

• �Press releases and PR Center on the  
corporate website

• �Maximize customer value by developing products and services that reflect 
customer feedback

• �Disclose product and service information transparently
• �Strengthen personal information protection systems and establish  
processes to prevent security incidents

Business partners

• Fair business opportunities
• Sharing mutual growth achievements
• Support for win-win cooperation

• Reporting Center
• Meetings and training sessions

• Technology exchange meetings
• Support programs

• Listen to and address partner concerns through regular communication
• Conduct partner evaluations
• �Strengthen win-win cooperation through support for facilities, equipment, 
goods, and consulting services

Shareholders and 
Investors

• Securing future growth drivers
• Maximizing shareholder value
• Financial soundness and profit creation
• Sound governance
• Integrated risk management

• General shareholders’ meetings
• �Disclosures and public notices  
(including annual reports)

• IR activities
• �Press releases and PR Center on the  
corporate website

• Sustainability Report

• �Enhance profitability and maximize shareholder value through leading  
technology development

• �Share financial and sustainability management information
• �Advance business strategies by listening to shareholder and investor opinions

NGOs and Local 
Communities

• Environmental protection
• Corporate social responsibility activities
• Community engagement
• Revitalization of local economies

• Local community councils
• �Community engagement activities  
near business sites

• Corporate social responsibility programs
• Official social media channels

• Develop plans for shared growth with local communities
• �Promote corporate social responsibility and donation activities based on  
community needs

Associations and 
Experts

• Industry-academia cooperation
• Support for technology commercialization

• Joint research and development activities
• Association activities

• Participate in policy recommendations and government projects
• �Promote industry-academia cooperation, industrial policy collaboration,  
and technology development partnerships

Government

• Climate change response
• Regulatory compliance
• Participation in government policies
• Transparent disclosure

• Policy meetings and public hearings
• Seminars and forums

• Policy opinion submission system
• Sustainability Report
• Corporate website

• Respond to regulatory requirements through the Compliance Officer
• �Promptly respond to regulatory changes through the responsible  
departments

• Publish the Sustainability Report

https://www.hshyosung.com


MATERIALITY TO 
STRATEGY

18

21

22

Materiality Assessment

2030 ESG Roadmap

ESG Highlights

2025 HS HYOSUNG SUSTAINABILITY REPORT 17

2025
HS HYOSUNG
SUSTAINABILITY REPORT

INTRODUCTION

ESG MANAGEMENT SYSTEM

MATERIALITY TO STRATEGY

STRATEGIC PILLAR CHAPTERS 

APPENDIX

Telephone. +82-2-707-7233 

Website. https://www.hshyosung.com/en/index

For more information about HS HYOSUNG, 
please visit our website or contact us using the 
information below.



▶ ▶

2025 HS HYOSUNG SUSTAINABILITY REPORT 18

2025
HS HYOSUNG
SUSTAINABILITY REPORT

INTRODUCTION

ESG MANAGEMENT SYSTEM

MATERIALITY TO STRATEGY

Materiality Assessment

2030 ESG Roadmap

ESG Highlights

STRATEGIC PILLAR CHAPTERS 

APPENDIX

Telephone. +82-2-707-7233 

Website. https://www.hshyosung.com/en/index

For more information about HS HYOSUNG, 
please visit our website or contact us using the 
information below.

Materiality Assessment

Materiality Assessment Process

To identify the key issues of sustainability management, HS HYOSUNG Group conducted a materiality assessment based on an analysis of global ESG standards and stakeholder surveys. In particular, we applied a double materiality 

assessment approach to comprehensively evaluate both impact materiality (inside-out), which reflects the impacts of the Company’s business activities on the environment and society, and financial materiality (outside-in), which 

reflects the financial impacts of external factors on the Company. To derive Group-wide material issues, HS HYOSUNG consolidated the results of materiality assessments independently conducted by HS HYOSUNG, its subsidiaries, 

and major affiliates, applying weighting factors based on revenue and business scale. The five material issues identified through this process will serve as key inputs for future management strategies and risk management.

Double Materiality Assessment Process

Step 1. �Understanding the Context and Stakeholder 
Engagement Step 3. Selection and Reporting of Material IssuesStep 2. Conducting the Double Materiality Assessment

Identify issues affecting the Company and develop an 
issue pool through context analysis and stakeholder 
engagement. 

※ Scope of the Materiality Assessment 

      - ��HS HYOSUNG1), HS HYOSUNG TOYOTA,  

HS HAMC, HIS

Material issues were selected by applying weighting 
factors based on the revenue and business scale of each 
company to the materiality assessment results.

Assess the materiality of the 8–9 short-list issues identified for each company from both 
environmental and social impact perspectives and a financial perspective.

◆ �Internal Environment Analysis 

- �Review the Company’s vision, business plans and 
activities, and value-chain-related matters

◆ �External Environment Analysis 

- �Analyze industry trends, global regulations and 
policies, and ESG standards and indicators

◆ �Discussion of Double Materiality Assessment Results 
   - �Material issues were identified through in-depth analysis 

conducted by HS HYOSUNG Group’s internal experts 
based on the results of the materiality assessment. 

The selected material issues are reported to the ESG 
Management Committee and the Board of Directors and 
subsequently disclosed through the Sustainability Report.

◆ �Environmental 

- �Eco-friendly Portfolio, Climate 
Change Response

◆ �Social 

- �Occupational Safety & Health,  
Customer Satisfaction

◆ �Governance 

- �Compliance
◆ �Internal Stakeholder Engagement 

- �Conduct the first materiality assessment survey for  
all employees

◆ �Materiality Assessment Results by Company (Material Issues)

Understanding the Context

Selection of Material Issues

Identified Material Issues

Reporting and Disclosure of 
Selected Material Issues

Stakeholder Engagement and Understanding

Identification of 14–16 Long-list Issues for 
Each Company

Identification of 8–9 Short-list Issues for 
Each Company

Analysis of global ESG 

standards, including GRI, 

UNGC, and ESRS

Analysis of capital 

market ESG standards, 

including DJSI and MSCI

Analysis of internal 

ESG issues of interest 

and shared materials

Analysis of internal 

ESG issues of interest 

and shared materials

Media research on 

corporate 

ESG management

Media research on 

corporate 

ESG management

Benchmarking of 

ESG reports from peer 

companies

Benchmarking of 

ESG reports from 

peer companies

Impact Materiality
(Impact on the Environment and Society, Inside-Out)

Written interviews with internal and external

stakeholders regarding environmental 

and social impacts

Written interviews with internal 

and external stakeholders regarding 

financial impacts

Financial Materiality
(Financial Impact on the Company, Outside-In)

X

HS HYOSUNG
Resource Circulation and Environmental Impact, Human Resources 
and Organizational Culture, Occupational Safety & Health, Customer 
Satisfaction and Compliance

HS HAMC
Climate Change Response, Eco-friendly Portfolio, Occupational Safety 
& Health, Supply Chain Management and Customer Satisfaction

HIS
Human Resources and Organizational Culture, Customer Satisfaction, 
Corporate Social Responsibility, Compliance and Information Security

HS HYOSUNG TOYOTA
Human Resources and Organizational Culture, Occupational Safety & 
Health, Customer Satisfaction, Compliance and Responsible Governance

1) Considering company size and business area, HS HYOSUNG Vina and HS HYOSUNG USA were included in the assessment conducted for HS HYOSUNG.
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Materiality Assessment

Materiality Assessment Results

Through its first Group-wide materiality assessment, HS HYOSUNG Group identified five material issues: Customer Satisfaction, Occupational Safety & Health, Compliance, Eco-friendly Portfolio, and Climate Change Response. 

These issues were finalized following review and approval by the ESG Management Committee and the Board of Directors. Going forward, they will be integrated into the Group’s enterprise-wide risk management system and man-

aged through integrated monitoring at the Group level.

Double Materiality Matrix HS HYOSUNG Group Material Issues
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Financial Materiality (Financial Impact)

1. Customer Satisfaction

2. Occupational Safety & Health

3. Compliance

4. Eco-friendly Portfolio

5. Climate Change Response

Category Material Issue
Key 

Stakeholders
Time 

Horizon1)

Double Materiality2)

Financial 
Impact 

Assessment

Environmental 
& Social Impact 

Assessment

Overall 
Assessment

Social
① �Customer  

Satisfaction

• �Customers

• �Business 
partners

• �Investors

Medium- to 

Long-term
● ● ●

Social
② �Occupational 

Safety & Health

• Employees

• �Business 
partners

• �Local  

Communities

Medium- to 

Long-term
● ● ●

Governance ③ Compliance
• �Entire Value 

Chain
Long-term ◑ ◑ ◑

Environment
④ �Eco-friendly  

Portfolio

• �Entire Value 

Chain

Short- to 

Medium-term
◑ ◑ ◑

Environment
⑤ �Climate Change 

Response

• �Entire Value 

Chain
Long-term ◑ ◑ ◑

1) Short-term: More than 1 year and up to 3 years / Medium-term: More than 3 years and up to 7 years / Long-term: More than 7 years

2) Degree of impact: High (●) / Medium (◑) / Low (○)
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Materiality Assessment

Response to Material Issues
HS HYOSUNG Group comprehensively analyzes the impacts, risks, and opportunities associated with each material issue identified through the materiality assessment. Based on this analysis, we establish strategic response 

initiatives and transparently disclose the status of their implementation.

UN SDGs Impact1) Risk Opportunity Plan & Approach

• �(●) �Customer safety issues and damage to brand 
value caused by insufficient product quality 
and unreliable service quality

• �(●) �Enhanced customer trust and social value 
through improved product quality, service 
reliability, and customer responsiveness

• �Customer attrition, revenue decline, and reputa-
tional risks resulting from deteriorating product 
quality and service reliability

• �Reduced brand trust due to inadequate respons-
es to customer complaints and Voice of Customer 
(VoC) feedback

• �Increased business operation risks arising from 
failure to comply with product- and service-relat-
ed regulations and customer requirements

• �Strengthen brand identity and enhance  
external trust based on product quality and  
service reliability

• �Strengthen long-term customer relationships 
through customized products and services

• �Expand market share and secure new business op-
portunities through improved customer satisfaction

• �(HS HYOSUNG Group) Enhance customer sat-
isfaction by strengthening the VoC system and 
implementing proactive risk management

• �(AI/Data Solutions Business) Accelerate growth by 
strengthening the competitiveness of the existing 
storage business and identifying new business 
opportunities

• �(●) �Workplace accidents and occupational illnesses 
resulting from inadequate  
occupational safety & health management

• �(●) �Promotion of employee health and the creation 
of a safe workplace

• �Increased risk of legal sanctions and financial 
losses (e.g., penalties and fines) resulting from 
violations of occupational safety & health  
regulations

• �Damage to corporate reputation and decline in 
stakeholder trust

• �Operational disruptions and workforce losses 
resulting from serious industrial accidents

• �Enhance production efficiency and service quality 
through a safe working environment

• �Reduce potential loss costs by preventing industrial 
accidents

• �Attract talented employees and strengthen  
organizational trust through enhanced occupation-
al safety & health management capabilities

• �(HS HYOSUNG Group) Establish a rapid incident 
reporting system and processes for response and 
recurrence prevention

• �(Mobility Business) Operate mental health support 
programs for customer-facing  
employees and strengthen grievance channels

• �(●) �Disruption of fair market order and infringe-
ment of stakeholder value caused by unethical 
business practices, including unfair trade, 
corruption, and regulatory violations

• �(●) �Creation of a fair and transparent  
business ecosystem through the practice of 
ethics and compliance management

• �Fines, penalties, and litigation costs arising from 
regulatory violations

• �Decline in internal and external reputation and 
stakeholder trust due to unethical  
conduct

• �Reduced business opportunities and lower in-
vestment attractiveness resulting from increased 
compliance risks

• �Reduce potential loss costs through proactive 
regulatory compliance

• �Secure stakeholder trust by strengthening ethics 
and compliance control systems

• �Enhance investor confidence and corporate value 
through the establishment of a global-standard 
internal control system

• �(HS HYOSUNG Group) Regularly assess the level of 
ethical management and anti-corruption  
practices and reflect the results in executive man-
agement KPIs

• �(HS HYOSUNG Group) Strengthen the internal 
whistleblower protection system and enhance 
awareness of reporting channels

• �(●)�Declining consumer trust and  
weakened market competitiveness when  
environmental impact  
considerations are not adequately  
reflected in product development

• �(●) �Promotion of resource circulation and  
reduction of environmental impacts through 
the expansion of eco-friendly products and 
sustainable procurement practices

• �Increased R&D expenses and production cost 
burdens associated with the transition to an 
eco-friendly portfolio

• �Reduced market competitiveness due to delays in 
obtaining eco-friendly certifications and advanc-
ing technology development and commercializa-
tion

• �Decreased order opportunities and potential 
customer loss resulting from failure to meet cus-
tomers’ eco-friendly requirements

• �Enter new markets and expand revenue through 
the growth of low-carbon, circular materials and 
eco-friendly products

• �Strengthen responsiveness to customers’  
ESG requirements by enhancing product environ-
mental performance

• �Secure investor confidence by strengthening capa-
bilities in resource circulation, waste management, 
and compliance with environmental regulations for 
products

• �(Advanced Materials Business) Increase the propor-
tion of recycled raw materials used in products

• �(Mobility Business) Strengthen market  
responsiveness by expanding eco-friendly product 
lines and related services

• �(●) �Acceleration of climate change and environ-
mental impacts caused by GHG emissions gen-
erated throughout the production, operation, 
and use phases of products and services

• �(●) �Contribution to climate change mitigation 
through GHG emissions management

• �Increased regulatory costs and operational 
burdens due to strengthened GHG emissions 
regulations

• �Higher investment costs associated with emissions 
reduction facilities, the transition to renewable 
energy, and process improvements

• �Potential operational disruptions and supply chain 
instability caused by physical risks such as extreme 
weather events

• �Reduce operating costs through energy  
efficiency improvement

• �Strengthen market competitiveness by  
expanding renewable energy use and  
providing low-carbon products and services

• �Secure new business opportunities by responding 
to customers’ carbon neutrality goals and supply 
chain emissions reduction requirements

• �(Advanced Materials Business) Expand the use of 
renewable energy and strengthen the implementa-
tion of GHG reduction strategies

• �(SCM Solutions Business) Support the  
development of eco-friendly supply chains by 
expanding low-carbon transportation modes and 
logistics efficiency solutions

1) Positive Impact(●)/Negative Impact(●)

Eco-friendly 
Portfolio

Compliance

Occupational 
Safety & Health

Climate Change 
Response

Customer 
Satisfaction
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2030 ESG Roadmap

2025-2026

Foundation Phase
2027-2029

Expansion Phase
2030-

Stabilization Phase

Establishing ESG Strategic  
Direction and a Management  
Framework
• ����Identify core ESG risks and opportunities
• ��Establish the ESG strategy and define three  
strategic pillars and priority initiatives

• ��Enhance ESG policies, organization, and governance framework
• ��Establish core ESG data and management standards

Implementing Key ESG Initiatives and 
Expanding ESG Practices Across the 
Organization
• ��Implement initiatives to support the transition to  
an eco-friendly portfolio and strengthen climate change response

• ����Expand programs related to occupational safety and health,  
customer satisfaction, and shared growth

• ��Strengthen systems for responsible management, regulatory  
compliance, and compliance management

• ����Monitor and manage the implementation status of key initiatives

Embedding ESG Management and 
Establishing a Performance Management 
Framework
• ��Strengthen the integration of ESG considerations  
into business strategy and decision-making

• ��Expand the scope of ESG management across the  
supply chain and the entire value chain 

• ��Advance ESG disclosure, data management, and certification  
management systems

• ��Establish a management framework based on stakeholder trust

HS HYOSUNG Group
• �Establish Group-wide ESG governance, strategies, and policies
• �Expand human rights impact assessments and GHG inventory  
management systems across major subsidiaries and major affiliates

Advanced Materials Business
• �Expand the existing ESG management framework to operations in 
the United States and newly established subsidiaries

• �Review compliance with the holding company’s ESG policies and 
guidelines

AI/Data Solutions Business
• �Identify service improvement initiatives based on customer needs 
and develop related technologies

• �Establish and implement a corporate social responsibility strategy 
and execution framework reflecting industry characteristics

SCM Solutions Business
• �Establish plans to support customers in reducing carbon  
emissions (Scope 3) in response to relevant regulations

• �Revise the training framework to foster logistics professionals

Mobility Business
• �Analyze ESG trends in the eco-friendly vehicle market and among 
global automotive brands

• �Establish an employee occupational safety and health management 
system

Key Outcome

▶ Establish the foundation for Group-wide ESG management
Key Outcome

▶ Strengthen the execution of key ESG initiatives 

HS HYOSUNG Group
• �Advance product and service quality management systems and  
expand investment in core capabilities

• �Strengthen human rights risk management by enhancing stakeholder 
grievance reporting and resolution processes

Advanced Materials Business
• �Expand renewable energy procurement and reduce product carbon 
emissions to achieve GHG reduction targets

• �Strengthen shared growth programs and supply chain ESG manage-
ment systems for key business partners

AI/Data Solutions Business
• �Strengthen internal and external collaboration to identify and  
expand the application of core technologies

• �Expand digital capability support programs based on engagement 
with local communities and stakeholders

SCM Solutions Business
• �Improve resource efficiency and optimize operations across the  
value chain through AI-based systems

• �Enhance logistics data management and service quality through  
a global integrated IT system

Mobility Business
• �Strengthen capabilities in eco-friendly vehicle sales and services  
and improve service quality at customer touchpoints

• �Enhance occupational safety & health, customer service, and  
compliance management systems across the service network

Key Outcome

▶ Establish a sustainable growth framework

HS HYOSUNG Group
• �Strengthen responsiveness to global markets through enhanced  
product and service capabilities

• �Embed ESG management by incorporating ESG indicators into KPIs for  
all employees

Advanced Materials Business
• �Secure the sustainability of key products and technologies and  
establish related management systems

• �Expand ESG support and management systems for small- and  
medium-sized business partners

AI/Data Solutions Business
• �Expand customer sustainability support through energy-efficient IT  
infrastructure and AI and data solutions

• �Enhance digital accessibility for underserved communities and  
establish a foundation for developing local talent

SCM Solutions Business
• �Support customers in reducing supply chain carbon emissions by  
expanding low-carbon logistics services

• �Improve operational stability and service quality through enhanced  
transportation efficiency

Mobility Business
• �Expand the product and service portfolio centered on eco-friendly  
and high-efficiency vehicles

• �Strengthen ESG awareness and performance management among  
direct and indirect business partners, including suppliers



GOVERNANCESOCIALENVIRONMENT

ESG Highlights

Completion of a Global GHG  

Inventory
Completed the calculation and verification of 
Scope 1 and 2 emissions across all global  
operations of HS HYOSUNG Group.

Advancement of the Climate Management 
Roadmap
Obtained SBTi approval for the company-wide 2030 
GHG reduction target

Established the 2050 Carbon Neutrality target

Introduction of Low-Power, High-Efficiency  
Servers
Supported low-power, high-efficiency IT infrastructure 
through the introduction of Green Core  
Servers based on ARM server technology.

Achieved CDP Climate Change and Water 
Security A- Ratings
CDP Climate Change A-
CDP Water Security A-

Conducted Human Rights Impact 
Assessments Across 100% of the Group
Completed human rights impact assessments 
for all subsidiaries and major affiliates of HS HYOSUNG 
Group, identifying potential human rights risks. 

Introduction of a Real-Time Cargo  
Tracking Service
Introduced a real-time cargo tracking service that  
enables cargo location monitoring and supports 
transportation process management.

Recognized as a CSR Company for the 
7th Consecutive Year
Selected for the seventh consecutive year under the 
“CSR in the Community” initiative administered by the 
Ministry of Health and Welfare.

Establishment of the HS HYOSUNG Group 
Training Framework
Established a dedicated HS HYOSUNG Group training 
framework following the establishment of the holding 
company in 2024, integrating group-wide em- 
ployee training and development programs.

Introduction of an Authentication System 
to Strengthen Company-wide Access Control
Implemented an integrated authentication system based 
on the Group’s new groupware platform (HUB) and Active 
Directory (AD) / Microsoft 365 to strengthen  
access control across HS HYOSUNG Group.

Introduction of a Generative AI Platform

Introduced AiHUB, a generative AI-based 
platform designed to improve work efficiency, 
and provided AI training programs for 
all employees.

Emergency Response to a National Disaster

Executed a prompt response following the 
fire incident at the National Information 
Resources Service.

Establishment of the HS HYOSUNG Group  
Compliance Framework
Expanded the scope of anti-corruption and ethics audits 
to all affiliates and enhanced the compliance 
framework through the operation of 
a whistleblowing process.

HS HYOSUNG Group

HS HYOSUNG

HS HYOSUNG Group

HS HYOSUNG Group HS HYOSUNG Group

HS HYOSUNG Group

HS HYOSUNG GroupHS HAMC

HS HAMC

HS HAMC

HIS HIS

Key Achievements of HS HYOSUNG Group in 2025
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HS HYOSUNG Group recognizes its responsibility in addressing climate change and reducing GHG emissions and is actively establishing 

Group-wide climate strategies and implementation initiatives. Reflecting global carbon neutrality trends and policies in Korea, we are 

preparing for the transition to low-carbon management and developing reduction targets and implementation plans based on emissions 

data from each business site. We are reducing GHG emissions through energy efficiency improvements, process optimization, and facility 

upgrades while continuously enhancing our emissions measurement, reporting, and verification systems.

In addition, HS HYOSUNG Group is working to reduce environmental impacts by reshaping its business portfolio around science- and tech-

nology-based eco-friendly technologies, products, and services. We have established a management framework that incorporates envi-

ronmental considerations throughout the entire product lifecycle, including planning and development, production, distribution, use, and 

disposal. Through these efforts, we aim to effectively manage climate-related risks and opportunities. Expanding the share of eco-friendly 

solutions and businesses within our portfolio is a key mid- to long-term priority, enabling us to strengthen our growth foundation and mar-

ket competitiveness.

Key Initiatives

• �Advance the Group’s environmental management 
governance and policy framework

• ��Strengthen the foundation for GHG inventory 
management and environmental data management

• ��Identify climate change risks and implement  
business-sector-specific response initiatives

• �Expand activities to reduce environmental impacts at 
business sites and conserve biodiversity

• ��Strengthen the portfolio of low-carbon, circular  
products and services

Key Achievements

• �Established the Group’s Environmental Management 
Policy and related guidelines

• �Established the foundation for expanding sustainable 
products and services

• �Established the HS HYOSUNG Group GHG inventory

• �Strengthened environmental impact management 
activities at business sites

Key Action Plans

• �Establish a Scope 3 emissions management framework

• �Expand the scope of environmental data management 
across global business sites

• �Set environmental management targets and 
institutionalize regular performance monitoring

• �Advance response systems for climate change, 
environmental, and biodiversity risks

• �Expand environmental management practices through 
the participation of employees and stakeholders

HS HYOSUNG Highlights
Strengthening a Sustainable Growth Portfolio Through Science, Technology, and Eco-Friendly Solutions

2025 HS HYOSUNG SUSTAINABILITY REPORT 25

2025
HS HYOSUNG
SUSTAINABILITY REPORT

INTRODUCTION

ESG MANAGEMENT SYSTEM

MATERIALITY TO STRATEGY

STRATEGIC PILLAR CHAPTERS 

Growth Value
HS HYOSUNG Highlights

Environmental Management

[Material Issue] Climate Change Response

[Material Issue] Eco-friendly Portfolio

Shared Value

Trusted Value

APPENDIX

Telephone. +82-2-707-7233 

Website. https://www.hshyosung.com/en/index

For more information about HS HYOSUNG, 
please visit our website or contact us using the 
information below.



HS HYOSUNG Environmental Management Policy

2025 HS HYOSUNG SUSTAINABILITY REPORT 26

2025
HS HYOSUNG
SUSTAINABILITY REPORT

INTRODUCTION

ESG MANAGEMENT SYSTEM

MATERIALITY TO STRATEGY

STRATEGIC PILLAR CHAPTERS

Growth Value
HS HYOSUNG Highlights

Environmental Management

[Material Issue] Climate Change Response

[Material Issue] Eco-friendly Portfolio

Shared Value

Trusted Value

APPENDIX

Telephone. +82-2-707-7233 

Website. https://www.hshyosung.com/en/index

For more information about HS HYOSUNG, 
please visit our website or contact us using the 
information below.

Environmental Management

HS HYOSUNG Group has established the direction and principles of environmental management in consid-

eration of the distinct characteristics of its businesses, including manufacturing, logistics, IT infrastructure, and 

mobility. The Group is also enhancing its management framework to enable each business sector to implement 

initiatives aligned with these principles. Climate change response, pollution prevention, resource and ener-

gy efficiency improvement, and biodiversity conservation serve as the core principles of our environmental 

management approach. In addition, HS HYOSUNG Group goes beyond managing the direct environmental 

impacts of the holding company itself. By managing both the environmental value created by each business 

sector and the associated environmental risks—including manufacturing, logistics, IT infrastructure, and mobili-

ty—we pursue responsible environmental management at the Group level.

Environmental Management Governance
HS HYOSUNG Group operates its environmental management governance framework under the leadership 

of the ESG Management Committee of the Board of Directors. The ESG Management Committee reviews and 

approves the Group’s environmental management direction and key initiatives and oversees environmental 

risks and the status of related response activities. Major environmental management activities and implemen-

tation results are reported to the ESG Management Committee, ensuring that environmental issues are incor-

porated into the Group’s key decision-making processes.

The ESG Management Team and relevant business departments share information on environmental issues at 

each business site and regulatory trends and identify and implement initiatives to reduce major environmen-

tal impacts related to waste, water resources, pollutants, and chemicals. In addition, they communicate with 

group-wide environmental management organizations to promote environmental data management, regula-

tory compliance, and continuous improvement activities.

Environmental Management Policies and Guidelines
HS HYOSUNG Group recognizes environmental value as a core element of corporate management and is 

strengthening its Group-wide Environmental Management Policy framework. In 2025, the Group established 

key environmental policies, including the Environmental Management Policy, Global SHE Guideline, Biodiversi-

ty Policy and Guideline, and Anti-deforestation Policy, thereby clarifying the fundamental principles for reduc-

ing environmental impacts and managing environmental risks.

The Environmental Management Policy provides the overarching direction for climate change response and 

environmental impact reduction. The Global SHE Guideline sets out management principles and requirements 

for compliance with global standards in safety, health, and environmental management. The Biodiversity 

Policy and Guideline establish standards for minimizing ecosystem impacts arising from business activities and 

promoting conservation efforts. The Anti-deforestation Policy reflects the Group’s commitment to conducting 

responsible business activities that do not contribute to deforestation.

HS HYOSUNG Group has designated responsible departments for each policy and will review the need for 

revisions at least once a year. The Group also plans to continuously enhance its policies in response to evolving 

global standards and stakeholder expectations.

Environmental Management Tailored to Business Characteristics

Environmental Management Policy

Lead climate change response and establish the foundation for environmental management based on the 
Environmental Management Strategy Framework of HS HYOSUNG Co., Ltd. 

Establish and implement an environmental management system to minimize impacts on the environment and 
stakeholders, thereby achieving environmental protection and pollution prevention. Pursue the reduction of 
environmental impacts throughout the entire lifecycle of products and services, including eco-friendly pro-
cess design, product development, production, sales, distribution, use, and disposal.

Monitor environmental impact factors generated throughout business activities, including hazardous sub-
stances, waste, wastewater, and GHG emissions. Actively contribute to environmental conservation, including 
the protection of water resources, air quality, and biodiversity, through proactive environmental impact re-
duction activities.

Go beyond legal compliance with applicable laws, regulations, and standards by promoting the reduction of 
resource and energy consumption, including water resources and minerals, to prevent resource and energy 
depletion and minimize environmental impacts arising from their use.

Conduct ongoing education and training to effectively implement environmental management and build 
trust by sharing environmental management practices with all stakeholders, including employees, business 
partners, and customers.

Group Environmental Management Framework

Environmental Management Framework

Advanced Materials 
Business
• �Improve energy and 
resource efficiency

• �Reduce pollutants and 
waste

AI/Data Solutions  
Business
• �Support high-efficiency IT 
infrastructure

• �Manage resource circulation 
of IT assets

SCM Solutions  
Business
• �Improve logistics  
operational efficiency

• �Support the transition to 
low-carbon transportation

Mobility Business
• �Expand accessibility to 
eco-friendly vehicles

• �Conduct energy-saving 
activities at business sites

HS HYOSUNG Group

Establish the Group’s environmental management direction and principles

Policy and Standards 
Establishment

Establish Environmental 
Management policy,  

guideline, and roles and 
responsibilities

Environmental Impact  
and Risk Management
Identify environmental 

impacts by business,  
respond to regulations, and 

manage improvement  
initiatives

Performance 
Management

Set environmental targets, 
manage data, and review 

implementation status

Support and Capability 
Enhancement

Provide training and  
communication, offer  

guidance, and share best 
practices

Implementation of Action Plans by Business Sector

Provide implementation direction by 
business sector

Support, manage, and monitor the  
implementation of action plans

Share issues 

Identify  
improvement

 initiatives

Expand 
implementation 
outcomes and 
best practices

https://www.hshyosung.com
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Environmental Management

We systematically manage environmental impacts that may arise from business operations, particularly at man-

ufacturing sites and R&D organizations. Rather than focusing solely on post-incident responses to individual 

issues, our environmental impact management approach is designed to proactively identify potential environ-

mental risks throughout production and R&D activities and minimize environmental burdens through regulato-

ry compliance and preventive management practices.

Compliance with Environmental Regulations
To ensure compliance with environmental laws and regulations related to water quality, air emissions, waste, 

chemicals, soil contamination, and resource recycling, we conduct regular inspections, assessments, and 

training programs. While systematically managing environmental impacts at manufacturing sites, we are also 

expanding the scope of management to include R&D organizations in order to proactively manage environ-

mental risks across our operations.

Chemical Management
We regularly manage Material Safety Data Sheets (MSDS) for chemicals used in product development and 

manufacturing processes. We continuously enhance management capabilities through specialized training pro-

grams for responsible personnel. In addition, hazard and exposure assessments and emergency response drills 

for hazardous chemical leaks are conducted to ensure the safety of employees and stakeholders. Going for-

ward, we plan to gradually reduce the use of hazardous chemicals through continuous process improvements.

Water Resource Management
Based on a water resource management system, we are reducing water consumption, monitoring wastewater 

and water pollutants, and improving resource use efficiency. By reusing water within production processes, we 

are reducing both wastewater generation and industrial water consumption. In addition, wastewater contami-

nation levels are regularly analyzed by process, and discharge volumes are continuously managed.

Air Pollutant Management
We are working to reduce air emissions, including waste gases and odors, through the operation of air pollution 

control facilities, investments in facility upgrades, and process improvements. We continue to invest in pollution 

reduction facilities, including waste gas incineration systems, dust collectors, adsorption towers, and solvent 

recovery systems. In addition, the HS HYOSUNG R&D Center is strengthening its air pollutant management 

capabilities by installing purification facilities for direct air exhaust systems.

Waste Management
We carry out various management activities aimed at reducing waste generation and increasing recycling rates 

throughout our operations. We establish monthly waste treatment plans, comply with relevant regulations 

such as the Waste Control Act, and provide waste management training for employees. 

At research facilities, including the HS HYOSUNG R&D Center, the separation and disposal of waste reagents 

and research waste are regularly inspected, and environmental management activities tailored to research 

operations are implemented. Through these efforts, HS HYOSUNG Group is strengthening its management 

framework to minimize environmental impacts not only in manufacturing processes but also throughout the 

research and development stage.

Environmental Impact Management at Business Sites

Reducing Environmental Impacts  
from Manufacturing Processes

The Advanced Materials Business focuses on managing 

direct environmental impacts arising from manufacturing 

processes, including energy and resource consumption, 

water and air pollutant emissions, waste generation, and 

chemical use. To improve production efficiency and re-

duce pollutant emissions, the business pursues facility up-

grades and process optimization while implementing ac-

tivities to reduce waste generation and increase recycling 

rates. In addition, through the development of recycled 

and bio-based materials and eco-friendly products, the 

business responds to customers’ environmental expec-

tations and strengthens its technological capabilities and 

management systems to minimize environmental impacts 

throughout the product lifecycle.

Improving Logistics Efficiency and  
Managing Environmental Risks

The SCM Solutions Business carries out initiatives to 

reduce environmental impacts associated with transpor-

tation and supply chain operations in line with the charac-

teristics of logistics services. Through digital-based logis-

tics information management and system integration, the 

business enhances supply chain visibility while reducing 

inefficiencies in repetitive tasks and resource utilization.

In addition, the business continuously monitors risks 

arising from changes in the global logistics market and 

environmental regulations. By optimizing transportation 

conditions and route operations, it improves the stability 

and efficiency of customers’ supply chains while strength-

ening its capability to respond to future demands for 

low-carbon logistics.

Expanding Environmental Value  
through High-Efficiency IT Infrastructure

The AI/Data Solutions Business contributes to improv-

ing customers’ energy efficiency by providing low-power, 

high-efficiency servers and infrastructure solutions 

that reflect the characteristics of the IT infrastructure 

industry. As demand for digital infrastructure such as AI, 

cloud computing, and data centers continues to grow, 

the business supports customers in optimizing resource 

utilization by offering energy-efficient equipment and 

solutions. Internally, environmental impacts are also 

considered throughout the operation, maintenance, 

replacement, and disposal of IT equipment. In addition, 

resource efficiency is enhanced by expanding electronic 

document-based workflows and the proper use and man-

agement of IT assets.

Expanding Access to Eco-friendly  
Mobility

The Mobility Business promotes environmental man-

agement by supporting the transition to eco-friendly 

mobility at customer touchpoints. The business enhances 

customer access to eco-friendly vehicle lineups and sup-

ports customers in exploring a wider range of environ-

mentally friendly mobility options.

In addition, it promotes everyday environmental initia-

tives across showrooms and service centers, including 

energy-saving practices, energy conservation activities, 

and Earth Day Lights-Off Campaign. Through these 

efforts, the business promotes environmental awareness 

throughout the customer service process while improv-

ing operational efficiency and expanding environmental 

value.

HS HYOSUNG Group is developing tailored environmental management approaches that reflect the dis-

tinct environmental impacts and contributions of each business sector, including manufacturing, logistics, 

IT infrastructure, and mobility. The manufacturing sector focuses on reducing direct environmental impacts 

generated from production processes, while non-manufacturing sectors promote environmental management 

through operational efficiency improvements and the expansion of environmental value at customer-facing 

channels.

Environmental Management Implementation and Environmental Impact  
Management by Business Sector HS HYOSUNG HS HYOSUNG USA HS HAMC

HS HYOSUNG TOYOTAHS HYOSUNG

HISHS HYOSUNG USA HS HAMC
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Environmental Management

To proactively assess the potential impacts of its operations on biodiversity, HS HYOSUNG Group con-

ducted a biodiversity risk screening covering its business sites and offices of HS HYOSUNG and its major 

subsidiaries and affiliates. Using the WWF Biodiversity Risk Filter (BRF) and the Integrated Biodiversity 

Assessment Tool (IBAT), the Group assessed physical risks, reputational risks, and the presence of bio-

diversity-sensitive areas surrounding each site. Based on the screening results, HS HYOSUNG Group is 

comprehensively reviewing higher-risk regions and assessing the significance of individual sites. Going 

forward, the Group plans to expand biodiversity monitoring and conservation activities in priority areas 

and further develop management measures through collaboration with local communities and specialized 

institutions.

Biodiversity Risk Assessment

2025 HS HYOSUNG Group Biodiversity Risk Assessment Results

5.0

4.0

3.0

2.0

1.0

0.0
0.0 1.0

Physical Risk

R
e

p
u

ta
ti

o
n

a
l R

is
k

2.0 3.0 4.0 5.0

 Very low risk      Low risk      Medium risk     High risk      Very high risk 
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1) �IUCN Red List Species refers to the No. of species listed on the International Union for Conservation of Nature (IUCN) Red List, which classifies 
species according to their risk of extinction. The figures represent the No. of threatened species identified within a 50 km radius of each site.

2) �Key Biodiversity Areas (KBAs) are sites identified under IUCN criteria as internationally significant for biodiversity conservation. The figures repre-
sent the No. of KBAs located within a 50 km radius of each site.

3) �Protected Areas (PAs) are areas designated and managed through legal or other effective measures for the long-term conservation of biodiver-
sity and natural and cultural resources. The figures represent the No. of protected areas located within a 50 km radius of each site.

Country Location
Business 
Type

Physical 
Risk

Reputational 
Risk

IUCN Red List Species1) Ecologically Protected Areas

Species KBAs2) PAs3)

Korea

Seoul Office, Showroom 3.2 3.31 963 12 233

Gyeonggi Office 3.66 3.17 1,020 9 132

Busan Office 3.98 2.52 1,242 2 80

Daegu Office 4.02 2.25 560 2 92

Gwangju Office 3.66 2.31 1,078 4 155

Wonju Office 3.77 2.29 585 0 76

Vietnam Ho Chi Minh City Office 3.51 4.22 3,155 3 3

USA Decatur Manufacturing 3.25 2.96 1,078 2 34

HS HYOSUNG Group recognizes biodiversity as an important form of natural capital that is essential to the 

sustainability of business activities, local communities, and future generations. Accordingly, we manage biodi-

versity conservation and environmental protection as key priorities of our environmental management efforts 

while striving to minimize the impacts of our business activities on ecosystems. Based on our Biodiversity Policy 

and Guideline and Anti-deforestation Policy, HS HYOSUNG Group seeks to prevent potential ecosystem im-

pacts arising from business operations. Each business sector manages environmental impacts in consideration 

of the characteristics of its business sites and local communities and carries out initiatives such as ecosystem 

protection, environmental cleanup, and community collaboration. Going forward, HS HYOSUNG Group will 

continue to promote biodiversity conservation activities that support both environmental protection and 

shared growth with local communities.

Biodiversity Conservation

The Advanced Materials Business continues to carry out ecosystem protection activities in response to the 

growing biodiversity crisis driven by climate change and ecosystem degradation. Since signing a memorandum 

of understanding with the National Institute of Ecology in May 2022, the business has undertaken various 

initiatives, including the protection of endangered species, ecosystem restoration, and environmental clean-

up activities. In 2025, an environmental cleanup campaign was conducted on Yubu-Island in Seocheon-gun, 

Chungcheongnam-do, one of the world’s major migratory bird habitats.

In addition, together with HYOSUNG Group, the business has participated in the national marine forest cre-

ation project since December 2022 and continues to support marine ecosystem conservation. In 2025, to 

commemorate Ocean Arbor Day, employees participated in a coastal cleanup activity in the Donggori fishing 

village area of Sinji-myeon, Wando-gun, Jeollanam-do and carried out seagrass transplantation activities that 

help create spawning and habitat areas for marine life. Seagrass meadows are a blue carbon ecosystem that 

absorbs carbon dioxide and can contribute to climate change mitigation. HS HYOSUNG Group will continue to 

advance biodiversity conservation activities that support ecosystem protection while creating shared value 

with local communities.

Biodiversity Conservation Activities HS HAMC
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Climate Change Response

Governance
HS HYOSUNG Group operates a climate change response governance framework centered on the ESG 

Management Committee under the Board of Directors to ensure a systematic and proactive response to cli-

mate change. The ESG Management Committee reviews and approves the Group’s climate change response 

strategies, policy directions, and key initiatives, while overseeing activities related to GHG reduction, energy 

transition, and the management of climate-related risks and opportunities. 

Led by the ESG Management Team, HS HYOSUNG Group also operates a Climate Change Response Council 

composed of departments responsible for climate-related matters in each business sector, including environment 

and energy, production and operations, procurement and supply chain, logistics, and strategy and finance. The 

Council discusses and coordinates key implementation initiatives, including the development of Group-wide 

climate change response strategies, implementation of GHG reduction initiatives, energy management, and the 

identification of climate-related risks and opportunities. In addition, it shares major issues such as global regula-

tory developments, market changes, and customer requirements with group-wide relevant departments and 

develops response strategies and implementation plans for climate-related risks across business activities. 

Climate change response plans and major implementation results are reported to the ESG Management Com-

mittee. The Committee reviews and deliberates on these matters and oversees management’s execution of cli-

mate-related responsibilities to ensure that the Group’s climate change response framework operates effectively.

Key Reports to the Board of Directors
HS HYOSUNG Group continuously reviews its climate change response framework and the implementation 

status of its GHG reduction targets through regular reporting to the Board of Directors. In May 2025, during 

the reporting of major management activities and financial statements for the first quarter, the Group shared 

the approval of HS HAMC’s company-wide GHG reduction target by the Science Based Targets initiative 

(SBTi)1). In November, during the reporting of major management activities and financial statements for the 

third quarter, the Group reported the establishment of new environmental and climate change policies and the 

status of the Group-wide climate change response framework.
1) �SBTi (Science Based Targets initiative) is a global initiative that supports companies in setting and validating GHG reduction targets 

aligned with science-based decarbonization pathways.

HS HYOSUNG Group is implementing a Group-wide climate change response strategy centered on GHG re-

duction, energy efficiency improvement, and the expansion of renewable energy use. By advancing data-driv-

en management systems and strengthening group-wide collaboration, we aim to proactively respond to global 

climate-related regulations and market changes while reinforcing the foundation for sustainable growth.

Climate Change Response Framework Climate Change Response Strategy

Climate Change Response Management Framework

Board of Directors 
(ESG Management Committee )

• �Review and approve key agenda items, including 
climate change response strategies

• �Oversee management’s execution of responsibili-
ties and supervise overall climate change response 
activities

• �Report major company-wide climate change re-
sponse issues

• �Establish response directions and promote imple-
mentation initiatives

ESG Management Team

• �Report climate change-related issues
• �Identify implementation initiatives
• �Carry out climate change response activities

Climate Change Response Council

Environment & 
Energy

Production & 
Operations

Procurement, 
Supply Chain & 

Logistics

Strategy & 
Finance

Climate change response- 
related departments  

across the Group

Material 
Issue

Strengthening Group-wide 
Carbon Management 

Capabilities Through Busi-
ness-Specific Implementation

HS HYOSUNG Group is advancing climate change response initiatives tailored to the charac-
teristics of each business portfolio. By connecting and leveraging the implementation out-
comes of each business sector, the Group is strengthening its carbon management capabilities 
and reinforcing the foundation for creating sustainable value.

Climate Change Response Strategy

Climate 
Change 

Response

HS HYOSUNG recognizes climate change as a key 
Group-wide issue and is establishing and strengthen-
ing a climate change response framework that reflects 
the characteristics of each business portfolio.

• � �Establish a foundation for the low-carbon transition by developing 
business sector-specific implementation initiatives

• � �Continuously advance climate risk response capabilities and carbon 
management systems

Establishment of  
a Climate Change  

Response Framework

Strengthen Group-wide 
strategies and  

implementation systems

Establishment of  
a Group GHG Inventory 

System

Develop an accurate 
emissions calculation and 
management framework

Advancement of  
Carbon Data  

Management System

Improve emissions data 
quality and strengthen 
management systems

Expansion of  
Scope 3  

Management

Expand emissions  
management across the 

supply chain

Integration of Climate 
Change Response KPIs
Incorporate climate-related 

indicators into the performance 
management framework and 

strengthen execution  
capabilities

Advanced Materials

Lifecycle Carbon Management Across Raw  
Materials, Supply Chains, and Business Sites
As the Group’s core manufacturing business, the 
Advanced Materials Business drives climate change 
response efforts through the management of GHG 
emissions at business sites, the transition to renewable 
energy, and the expansion of eco-friendly materials.
• Establish and implement renewable energy transition plans
• Advance GHG management systems at business sites
• Build a foundation for supply chain-linked emissions reduction
• �Recycled PET-applied tire cord, eco-friendly airbag yarn, and 
seatbelt yarn

AI/Data Solutions

Supporting Energy Efficiency Through High- 
Efficiency IT Infrastructure
The AI/Data Solutions Business supports customers’ 
energy efficiency improvements and digital transfor-
mation through low-power, high-efficiency IT infra-
structure and cloud solutions.
• �Expand low-power, high-efficiency servers based on ARM 
architecture developed in collaboration with AccessLab

• �Establish energy-efficient data center infrastructure
• �Improve the operational efficiency of cloud-based IT resources
• �Support IT system efficiency improvements and energy use 
optimization

Mobility

Supporting the Transition to Eco-friendly  
Mobility at Customer-Facing Channels
The Mobility Business supports customers’ eco-friendly 
choices and mobility experiences by expanding sales of 
eco-friendly vehicles and promoting carbon reduction 
activities at showrooms and service centers.
• �Implement eco-friendly vehicle sales strategies
• �Raise awareness of eco-friendly mobility at customer-facing 
channels

• �Reduce energy consumption at showrooms and service centers

SCM Solutions

Strengthening the Foundation for Carbon  
Management Through Logistics Efficiency
The SCM Solutions Business strengthens its carbon man-
agement capabilities by responding to evolving global 
regulations and improving logistics operations through 
AI-based systems and supply chain optimization.
• �Advance AI-based transportation systems
• �Improve logistics operations and transportation route efficiency
• �Support customers’ supply chain carbon management efforts
• �Establish a foundation for carbon reduction through collabo-
ration with business partners

HS HYOSUNG Climate Change Response Framework

HS HYOSUNG Environmental Management Policy
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Climate Change Response

Risk and Opportunity Management Response Strategies
HS HYOSUNG Group identifies transition risks, physical risks, and opportunity factors arising from climate 

change across its major business sectors and establishes response strategies that reflect financial impacts 

and business characteristics. The Advanced Materials Business is advancing carbon management across raw 

materials, supply chains, and business sites while developing low-carbon materials. The AI/Data Solutions, 
SCM Solutions, and Mobility Businesses are implementing initiatives aligned with their respective business 

characteristics, including energy efficiency improvement, logistics optimization, and support for the transition 

to eco-friendly mobility.

GHG Management
HS HYOSUNG Group has expanded the scope of GHG emissions management across its affiliated compa-

nies since its launch in response to stakeholder expectations and evolving climate-related regulations. The 

Group conducted third-party verification of Scope 1 and Scope 2 emissions for all subsidiaries, enhancing 

data reliability and establishing a foundation for systematic GHG emissions management. Going forward, HS 

HYOSUNG Group will continue to advance its GHG management scope and data management systems to 

strengthen the foundation for low-carbon management.

The Advanced Materials Business implemented high-efficiency compressors at its Vietnam operations, 

reducing annual energy consumption by 11.3 TJ. This improvement is expected to reduce GHG emissions by 

approximately 1,754 tCO2eq per year.

2050 Carbon Neutrality Target
The Advanced Materials Business has established a 2050 Carbon Neutrality target in support of the Paris 

Agreement goal of limiting the increase in global average temperature to 1.5°C. In addition, its 2030 GHG 

emissions reduction target has been approved by the Science Based Targets initiative (SBTi), providing a foun-

dation for implementing mid- to long-term emissions reduction efforts in line with global standards. To achieve 

these targets, the business will continue to carry out site-level GHG reduction and energy-saving activities. It 

also plans to implement specific initiatives, including expanding renewable energy use through the installation 

of solar power generation facilities and the execution of Power Purchase Agreements (PPAs), continuing to de-

velop low-carbon materials, and strengthening emissions management systems across the supply chain.

Climate Change Response Activities

Identification of Climate-related 
Risks and Opportunities

Materiality Assessment and 
Prioritization

Strategy Development and 
Implementation

• �Identify climate-related risks and  
opportunities that may affect business 
operations by considering the character-
istics of each business sector’s operating 
structure and value chain

• �Conduct qualitative and quantitative 
assessments and analyses based on the  
likelihood of occurrence and financial impact

• �Select key risks and opportunities for man-
agement based on assessment results

• �Establish climate risk and opportunity re-
sponse strategies and implementation plans

• �Enhance strategies through performance 
monitoring, climate scenario analysis, and 
resilience assessments

Business  
Segment

Risk and Opportunity Factors
Short-/Medium-/

Long-term Impact1)2) Response Strategies and Activities

Advanced 
Materials  
Business

(Opportunity) Increased revenue opportunities 
driven by growing demand for low-carbon and 
eco-friendly products

●/●/●
• �Develop eco-friendly products and expand relat-
ed businesses

(Transition Risk) Increased raw material procure-
ment costs and manufacturing costs due to rising 
electricity prices

●/●/●
• �Support business partners in improving energy 
efficiency

• �Diversify renewable energy procurement options

(Physical Risk) Increased equipment mainte-
nance costs and operational disruptions caused 
by chronic physical risks such as rising tempera-
tures

●/●/●
• �Improve heating and cooling systems at produc-
tion facilities and office spaces, enhance working 
environments

AI/Data 
Solutions 
Business

(Transition Risk) Increased operating costs due 
to rising electricity prices

●/●/● • �Optimize operations based on energy efficiency

Mobility 
Business

(Opportunity) Increased sales driven by growing 
demand for eco-friendly mobility solutions

○/◑/●
• �Strengthen competitiveness in premium 
eco-friendly mobility sales

SCM 
Solutions 
Business

(Transition Risk) Increased transportation and 
carbon-related costs due to strengthened 
carbon regulations in the transportation sector

○/◑/●
• �Improve logistics operational efficiency, support 
the transition to low-carbon transportation

(Physical Risk) Logistics delays and operational 
disruptions caused by acute physical risks such as 
typhoons and floods

◑/◑/●
• �Diversify logistics networks, establish emergency 
response and customer communication systems

CASE STUDY Environmental Awareness Campaign

HS HYOSUNG TOYOTA conducts environmental awareness campaigns to encourage 
greater employee participation in energy conservation efforts. In 2025, the company shared 
practical energy-saving guidelines with employees, including maintaining appropriate indoor 
air-conditioning temperatures and turning off power before leaving work. In addition, to 

mark Earth Day, HS HYOSUNG TOYOTA carried out a lights-off campaign 
at its showrooms and service centers, turning off all non-essential 

lighting for approximately one hour. Through these activities, the 
company is raising employee awareness of climate change and 
promoting a culture of energy conservation at workplaces.

CASE STUDY Participation in the UNGC Climate Ambition Accelerator

HS HAMC participated in the Climate Ambition Accelerator 
(CAA) ceremony organized by the United Nations Global 
Compact (UNGC) Korea Network, strengthening its climate 
change response capabilities. Through participation in the 
program, the company established science-based GHG 
reduction targets, developed concrete decarbonization 
strategies, and reinforced its commitment to implementation. 
In addition, HS HAMC plans to continue expanding its efforts 
toward carbon neutrality while pursuing sustainable growth. UNGC Climate Ambition Accelerator Participation Ceremony

Earth Day Lights-Off Campaign

Material 
Issue

1) Short-term: More than 1 year and up to 3 years / Medium-term: More than 3 years and up to 10 years / Long-term: More than 10 years     

2) Degree of impact: High (●) / Medium (◑) / Low (○)

Risk and Opportunity Management Process
HS HYOSUNG Group operates a management process consisting of identification, assessment, response, 

and monitoring to systematically manage climate-related risks and opportunities. By reviewing global regu-

latory developments, market and customer requirements, and physical climate impacts, the Group identifies 

climate-related risks and opportunities for each business sector. Key management priorities are then selected 

based on the likelihood of occurrence and their potential financial and non-financial impacts. For these priori-

ty risks and opportunities, response strategies tailored to the characteristics of each business are established 

and implemented, while implementation progress is continuously monitored.

Climate Change Risk Management

HS HAMC
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Climate Change Response

HS HYOSUNG Group has established a phased roadmap to strengthen its climate change response capabilities at the Group level and is implementing initiatives tailored to the characteristics of each business division. The Group 

regularly monitors progress on key initiatives, including GHG emissions management, energy efficiency improvement, expanded renewable energy use, and supply chain and customer engagement. It also enhances execution 

through close collaboration among relevant departments. Moving forward, HS HYOSUNG Group will continue to advance its climate change response framework to strengthen the foundation for sustainable growth and long-term 

competitiveness.

Climate Change Response Roadmap

Climate Change Response Roadmap

Establishment (~2026) Advancement (~2028) Institutionalization (~2030)

Establishment of a Climate Change Response Framework

Key Initiatives
• �Establish environmental and climate change response  
governance

• �Enact the HS HYOSUNG Environmental Management Policy
• �Build a group-wide GHG inventory

• �Establish renewable energy transition plan
• �Conduct training to strengthen climate response capabilities
• �Reduce GHG emissions through the operation of supplier  
capacity building programs

• �Develop cloud solutions and efficient IT systems that minimize 
resource consumption

• �Provide low-carbon transportation options, including electric vehi-
cles, for material transportation

• �Implement energy reduction campaigns at showrooms and  
service centers

• �Establish strategies to promote eco-friendly vehicle sales

• �Monitor carbon regulation trends in the logistics sector and  
support customer response efforts

• �Review frameworks for managing carbon emissions throughout 
transportation operations

KPIs
• �100% establishment of Environmental Management Policy
• �100% completion of GHG inventory development

Advancing the Climate Change Response Framework

Key Initiatives
• �Advance environmental data management across global business 
sites

• �Provide energy reduction consulting support to key business part-
ners in Korea

• �Establish climate change response KPIs

• �Expand the installation of on-site solar power generation facilities
• �Establish procurement strategies to increase renewable energy use
• �Manage GHG data and discuss emissions reduction initiatives with 
key business partners

• �Expand the application of low-power technologies by strengthen-
ing eco-friendly technology specifications

• �Expand the eco-friendly vehicle lineup
• �Replace aging equipment and systems at service centers

• �Introduce AI-based transportation systems
• Optimize transportation routes and logistics operations
• �Establish a foundation for emissions reduction through collabora-
tion with business partners

KPIs
• �100% establishment of climate change response KPIs at major 
business sites

• �100% implementation rate of business partner energy reduction 
support programs

Driving Climate Change Response Activities to Global Standard

Key Initiatives
• �Embed climate change response review procedures into manage-
ment decision-making processes

• �Gradually expand climate-related KPIs across key organizations  
and job functions

• �Establish a Group-wide climate risk and opportunity management 
framework

• �Continue transitioning to low-carbon fuels and pursuing energy- 
efficiency improvements

• �Expand the adoption of low-carbon equipment, including  
electric forklifts

• �Increase the use of low-carbon materials in key products and man-
age emissions reduction performance

• �Incorporate environmental information into equipment procure-
ment and service design

• �Strengthen climate-related disclosure practices and responsive-
ness to customer requirements

• �Support customer energy efficiency improvements through 
high-efficiency IT infrastructure

• �Implement energy-saving improvement initiatives at showrooms 
and service centers

• �Expand support for the transition to eco-friendly mobility at cus-
tomer-facing channels

• �Advance AI-based transportation systems
• �Enhance logistics operational efficiency and expand support for 
customers’ supply chain carbon management

KPIs
• �100% establishment of climate change response KPIs across  
major business sectors

Advanced 
Materials 
Business

AI/Data 
Solutions 
Business

Mobility 
Business

SCM Solutions 
Business

Material 
Issue
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Eco-friendly Portfolio

The Advanced Materials Business manages risks by distinguishing 

between preventive and post-incident risk categories in accordance 

with its risk management process. Material risks are identified based 

on the likelihood of occurrence and their financial and non-finan-

cial impacts and are reflected in the Global SHE Guideline and the 

eco-friendly portfolio strategy.

As the business sector responsible for the entire process from product 

research and development to commercialization, the Company has 

identified the following as key management priorities: intensified 

market competition driven by growing demand for eco-friendly and 

low-carbon products, increased costs associated with the use of 

eco-friendly raw materials, reduced competitiveness resulting from 

delays in transitioning to a low-carbon and eco-friendly product port-

folio, and reputational risks arising from greenwashing concerns and 

increasingly stringent regulations. When eco-friendly product R&D 

reaches the commercialization stage, investment decisions are made 

following a review by the Investment Committee in accordance with 

the Investment Management Regulations. Related risks are assessed 

and reviewed throughout this decision-making process.

Eco-friendly Portfolio Risk Management

Material 
Issue

Eco-friendly Portfolio Management Framework

Board of Directors (ESG Management Committee )

HS HYOSUNG Global SHE Guideline

Business Sector-specific Working-level Councils

Advanced Materials

R&D Committee

HS HYOSUNG R&D Center, 
Responsible departments by 

business unit

AI/Data Solutions

Responsible departments for 
Business Partner Company  
(Hitachi Vantara), Customer  

Service Department

SCM Solutions

Responsible Departments
(Planning & Administration Team, 

Logistics Team, etc.)

Mobility

Responsible departments for 
Business Partner Company 

(TOYOTA), Sales and Customer 
Service Department

Development of 
Sustainable Products and Services

Clean 
Innovation Securing New Growth Drivers 

Based on the Circular Economy

Circular 
Growth Transformation of the 

Sales Portfolio

Conscious 
Choice

• �Promote environmentally responsible consump-
tion by strengthening product lineups

• �Support informed decision-making by providing 
clear information on the environmental attributes 
of products and services

3C Strategy

Advanced Materials Investment Decision-Making Process

Identify stakeholder needs through communication  
channels1

Request research and development2

Discuss and determine commercialization feasibility3

Make final investment-related decisions4

▼

▼

▼

Governance
HS HYOSUNG Group operates business sector-specific governance structures to expand its sustainable eco-friendly portfolio. Decision-making is 

conducted through the ESG Management Committee under the Board of Directors and working-level councils within each business sector, while the 

councils implement and apply decisions in accordance with the characteristics of their respective businesses.

In the Advanced Materials Business, the HS HYOSUNG R&D Center and responsible departments within each business unit review the environmen-

tal impacts of product and material portfolios and discuss related initiatives. In the SCM Solutions Business, logistics-related departments establish 

and operate standards and implementation measures to reduce environmental impacts arising from transportation and storage activities. In the  

AI/Data Solutions and Mobility businesses, responsible departments review whether their standards align with the eco-friendly portfolio policies 

of business partners that supply products and services, and incorporate the results into business operations.

Eco-friendly Portfolio Policies and Strategy
To reduce environmental impacts throughout its business activities and improve resource efficiency, HS HYOSUNG Group has established the Glob-

al SHE Guideline as a common Group-wide standard. Based on this guideline, the Group operates its eco-friendly portfolio strategy around three key 

pillars: Development of Sustainable Products and Services, Securing New Growth Drivers Based on the Circular Economy, and Transformation of the 

Sales Portfolio. Each affiliate applies the Global SHE Guideline across its manufacturing and service operations and establishes and implements de-

tailed action plans and portfolio strategies. Through these efforts, HS HYOSUNG Group is advancing the transition toward a circular economy and a 

low-carbon society.

Eco-friendly Portfolio Management Framework

• �Establish and expand a low-carbon logistics  
service framework

• �Develop new technologies to improve electricity 
and energy efficiency

• �Utilize waste resources to build a circular economy 
structure

• �Enhance reusability through the application of 
sustainable materials

HS HYOSUNG Global SHE Guidelines

HS HYOSUNG HS HYOSUNG USA HS HAMC
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Eco-friendly Portfolio

Strengthening Eco-friendly Portfolio Activities

Material 
Issue

Development of Sustainable Products and Services

Transition to Sustainable Raw Materials
The Advanced Materials Business is pursuing the R&D and commercialization of recycled raw material-based 

products to respond to growing customer demand for alternatives to petrochemical-based materials. Life Cycle 

assessments conducted in accordance with ISO 14040/14044 standards confirmed that recycled raw mate-

rial-based tire reinforcement products (tire cord, steel cord, and bead wire) and automotive textile products 

(technical yarn and automotive carpet) deliver lower carbon emissions than equivalent products made from 

conventional materials. The assessment results have also been verified by an independent third party. Technical 

yarn products containing 97% recycled PET have obtained and maintained Global Recycled Standard (GRS) cer-

tification. Through these efforts, the Company aims to increase the use of recycled raw materials and strengthen 

the foundation for reducing carbon emissions throughout the product lifecycle.

Enhancing Product Use and Circularity
The Advanced Materials Business has developed high-performance, high-strength products, including UHT 

(Ultra High Textile) PET Tire Cord, Heavy-Denier Tire Cord, and Ultra Tensile Steel Cord, contributing to reduced 

raw material consumption and lower tire weight compared with conventional products. These innovations sup-

port vehicle lightweighting and improved fuel and energy efficiency while maintaining the durability required 

for high-load and high-speed driving conditions. In addition, the Company continues to develop and enhance 

tire cord products and manufacturing technologies suitable for recycled PET materials, promoting greater use of 

recycled raw materials and improved resource efficiency.

Establishing and Expanding a Low-carbon Logistics  
Service Framework
The SCM Solutions Business is reviewing various measures to improve logistics efficiency and reduce energy 

consumption and carbon emissions throughout logistics operations, including transportation mode shifts, im-

proved loading efficiency, and route optimization. The business is also building the capability to recommend 

low-carbon transportation options tailored to customers’ logistics characteristics and transportation require-

ments. Going forward, it plans to evaluate the use of low-carbon transportation methods, including eco-friend-

ly vehicles, alternative fuels, rail transport, and maritime shipping. In addition, it will support customers’ supply 

chain carbon management efforts through initiatives such as consolidated transportation and improved trans-

shipment center operations.

Securing New Growth Drivers Based on the Circular Economy

Establishing a Foundation for Low-carbon Steel Raw Materials
The Advanced Materials Business has secured a stable supply of raw materials used in tire steel cord manufac-

turing through a memorandum of understanding (MOU) with Tata Steel Thailand for the long-term procure-

ment of low-carbon steel raw materials. Tata Steel Thailand produces steel raw materials using the Electric Arc 

Furnace (EAF) process. Compared with the conventional Blast Furnace (BF) process, the EAF process is known to 

reduce carbon emissions by approximately 60% through the recycling of steel scrap and higher energy efficien-

cy. By adopting low-carbon EAF steel raw materials, the Company has established a foundation for reducing car-

bon emissions associated with tire steel cord production. Through this shift in raw materials, the Company seeks 

to enhance both the profitability and sustainability of its steel cord business.

Transition to Bio-based Raw Materials
The Advanced Materials Business is also advancing the transition to bio-based raw materials. Its Vietnam 

operations manufacture tire cord products using bio-based PET and have maintained ISCC PLUS certification 

since obtaining it in 2022. Based on this certification, the Company manages the origin and usage volume of bio-

based PET raw materials.

In addition, the Company has invested in Trillium Renewable Chemicals, a U.S.-based developer of bio-based ac-

rylonitrile technology. Trillium is developing a production process that utilizes glycerol, a by-product of biodiesel 

production, to manufacture acrylonitrile. The Company is reviewing the future commercialization potential of 

this process as well as the applicability of the resulting materials to its products.

Transformation of the Sales Portfolio
Improving Power Efficiency Through the Introduction of New Servers
The AI/Data Solutions Business is gradually expanding its eco-friendly product portfolio through the devel-

opment of Green Core Servers based on ARM server architecture. Green Core Servers help reduce power 

consumption and cooling loads in data centers through their low-power, high-efficiency design and low heat 

generation characteristics. In addition, they can be installed and operated under ambient temperature condi-

tions, reducing the need for dedicated cooling infrastructure. These servers can be applied across a wide range 

of customer environments, including electronic equipment systems, offices, and outdoor facilities. Through the 

expanded supply of ARM-based servers, the Company aims to support customers in improving energy efficien-

cy and optimizing IT infrastructure.

Transition to Low-carbon Mobility
The Mobility Business is reviewing how to transform 

its sales portfolio in response to growing demand for 

eco-friendly vehicles, including electric vehicles, as well 

as evolving policies and regulations. In line with the 

expansion of TOYOTA’s electrified vehicle lineup, the 

Company provides product information and consulta-

tion services to help customers evaluate a wider range 

of eco-friendly mobility options. In addition, the Com-

pany promotes energy-saving activities across show-

rooms and service centers seeks to improve customer 

understanding of and access to eco-friendly mobility 

solutions.
TOYOTA bZ4X Electric Vehicle

HS HYOSUNG TOYOTA

HIS

HS HYOSUNG HS HYOSUNG USA HS HAMC

HS HYOSUNG HS HYOSUNG Vina

HS HYOSUNG HS HYOSUNG USA HS HAMC

HS HYOSUNG HS HYOSUNG USA HS HAMC
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HS HYOSUNG Highlights​
Establishing a Social Value Framework for Employee Happiness and Shared Growth with Stakeholders

HS HYOSUNG Group is establishing a social responsibility management framework encompassing human rights management, occupation-

al safety & health, customer value, supply chain management, and corporate social responsibility to achieve sustainable growth together 

with employees and key stakeholders. The Group is strengthening its foundation for managing human rights risks by establishing human 

rights policies and procedures and implementing standards to prevent discrimination and human rights violations across the Group.

In addition, the Group is fostering a work environment where employees can fully engage through talent development, fair evaluation and 

compensation, and open communication. The Group is also strengthening management systems to prevent occupational safety & health 

risks at business sites. Through quality and service management that reflects customer needs, shared growth with business partners, and 

community contribution activities, the Group continues to build stakeholder trust and create shared value.

Key Initiatives

• �Establish a Group-wide human rights management 
framework and strengthen human rights risk  
management

• �Foster an organizational culture based on employee 
growth and communication

• �Strengthen occupational safety & health management 
systems based on employee participation

• �Expand the foundation for shared growth with  
customers, business partners, and local communities

Key Achievements

• �Established the HS HYOSUNG Group Human Rights  
Policy and conducted human rights impact assessments 
across all subsidiaries and affiliates

• �Enhanced Occupational Safety & Health policies and 
standards and established a related management 
framework

• �Established the HS HYOSUNG Group training  
framework

Key Action Plans

• �Implement improvement initiatives for identified human 
rights risks and monitor their effectiveness

• �Conduct regular occupational safety & health risk 
assessments at business sites and manage improvement 
initiatives

• �Establish and operate employee training and 
communication programs

• �Collect feedback from customers and local communities 
and identify, implement, and monitor improvement 
initiatives based on their feedback
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Human Rights Management

Governance
HS HYOSUNG Group has established and operates a human rights management governance framework to 

protect the human rights of all stakeholders, including employees and business partners. Key human rights man-

agement matters are overseen by the ESG Management Committee under the Board of Directors. The Head of 

Corporate Support Division serves as the executive responsible for the protection and management of human 

rights across the Group and oversees all aspects of HS HYOSUNG Group’s human rights management activities. 

The Human Rights Management Working-level Council, composed of the heads of departments responsible for 

Human Resources, Audit, management of global business sites, and overseas subsidiary management, carries 

out activities based on international standards and guidelines. Its responsibilities include reviewing the enact-

ment and revision of human rights management policies, establishing human rights risk management frame-

works for global business operations, developing response measures for human rights issues, and overseeing 

their implementation. The Council also communicates with human rights representatives across the Group to 

share key issues and discuss response measures. Major activity plans and outcomes are reported to the ESG 

Management Committee, which reviews and approves these matters and supervises the execution of duties by 

management responsible for human rights management.

Human Rights Management Principles and Policy
HS HYOSUNG Group supports major international human rights standards and principles, including the Univer-

sal Declaration of Human Rights, the UN Global Compact (UNGC) Ten Principles, the International Labour Orga-

nization (ILO) Core Conventions, and the Organization  for Economic Co-operation and Development (OECD) 

Guidelines for Multinational Enterprises, and adopts them as the foundation of its human rights management 

practices. In 2025, the Group established its Human Rights Principles and Policy to respect the human rights of 

all stakeholders, including employees and management of global business sites, and to establish a framework for 

managing potential human rights risks arising from business operations. The Human Rights Principles and Policy 

present common standards to be applied across all business activities of the Group and serve as a basis for con-

sidering human rights factors in key decision-making processes. Based on these principles, HS HYOSUNG Group 

reviews the impacts of its business activities on human rights and, where necessary, implements corrective and 

improvement measures.

Human Rights Management Framework

Human Rights Management Governance

Board of Directors 
(ESG Management Committee)

Head of Corporate Support Division

Departments Responsible for Human Rights 
at Subsidiaries and Affiliates

Human Rights Management Working-level Council

Head of HR
Department

Head of Audit 
Department

Head of Global 
Business Site Management 

Department

Head of Overseas 
Subsidiary Management 

Department

Prohibition of Discrimination01 Occupational Health and Safety08

Humane Treatment02 Information Protection09

Compliance with Working 
Conditions03

Protection of Community 
Human Rights10

Prohibition of Workplace 
Harassment04

Protection of Environmental 
Rights11

Freedom of Association05 Protection of Consumer Rights12

Talent Development and  
Career Growth06 Supply Chain Management13

Prohibition of Forced Labor and 
Child Labor07

HS HYOSUNG Human Rights Principles and Policy
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Human Rights Management

Grievance Handling and Remedial Measures
HS HYOSUNG Group handles human rights-related grievances received through the Reporting Center in ac-

cordance with its internal procedures. The department responsible for handling reports investigates the facts 

based on the reported information and supporting materials, reviews any potential conflicts of interest, and, 

where necessary, takes disciplinary or legal measures in accordance with Company regulations. Throughout 

the reporting process, the Group protects the confidentiality of reporters and prohibits any form of retaliation. 

In accordance with relevant regulations, appropriate measures are taken to safeguard the identity of whis-

tleblowers.

2025 HS HYOSUNG Group Whistleblowing and Resolution Performance

Number of Reports

1

Resolution Rate

%100

Grievance Handling Process

Report Submission

• �Reports of misconduct, corruption, or other 
unethical activities may be submitted  
through the Reporting Center on either a named 
or anonymous basis.

• �A confirmation email is sent after report  
submission.

• �The Reporting Center administrator reviews the 
submitted report.

1

Report Verification

• �The reported matter is reviewed, and the need 
for an investigation is determined in accordance 
with the principle of whistleblower protection.

• �Audits are conducted in accordance with the HS 
HYOSUNG Audit Regulations.

• �If an investigation is deemed unnecessary, the 
basis and actions taken are recorded, and a 
notification email is sent to the reporter.

• �If an investigation is required, the investigation 
is initiated and registered, and a notification 
email is sent to the reporter.

2

Fact-finding Investigation

• �The facts are verified through document 
reviews and interviews with relevant parties, 
after which the investigation plan is finalized and 
implemented.

• �The results of actions taken are recorded in the 
Reporting Center.

   - �Statistics on anonymous and named reports 
and related actions are managed and moni-
tored.

3

Closure and Confirmation of Results

• �Upon completion of the investigation, the case is 
processed and closed in accordance with  
internal regulations.

• �For named reports, the outcome and actions 
taken are communicated to the reporter via the 
registered email address.

• �For anonymous reports, reporters  are informed 
that they can view the outcome through the 
anonymous report inquiry page in the Report-
ing Center.

4

Human Rights Impact Assessment
In 2025, HS HYOSUNG Group conducted its first Human Rights Impact Assessment covering all employees 

to identify and assess potential human rights risks that may arise throughout its business activities. Based on 

the Group’s human rights management policies and operational practices, the assessment evaluated potential 

human rights risks and reviewed the management of key issues, including the human rights management frame-

work, the prohibition of forced labor and child labor, working conditions, and the prevention of workplace sexual 

harassment and harassment. Based on the assessment results, the Group identified areas requiring improve-

ment and plans to implement related initiatives in phases, including policy enhancement, strengthened training 

programs, and improvements to monitoring systems.

Operation of Grievance Channels
HS HYOSUNG Group operates both a Reporting Center and an HR Counseling Center within its internal portal 

to enable the reporting of and consultation on human rights-related grievances, including human rights vio-

lations. The Reporting Center is available to employees as well as external stakeholders, including employees 

of business partners. The HR Counseling Center is a dedicated channel through the internal portal that allows 

Group employees to seek counseling or report matters related to human resources and human rights. To pre-

vent human rights violations and improve the accessibility and transparency of grievance handling processes, HS 

HYOSUNG Group continuously reviews and enhances the operation of its reporting and counseling systems.

Operation of Offline Grievance Counseling Boxes
The AI/Data Solutions Business operates offline channels in addition to its internal portal to facilitate the effec-

tive handling of employee human rights-related grievances. Grievance counseling boxes have been installed on 

each floor of the workplace, and access to submitted reports is restricted to authorized personnel only to ensure 

the confidentiality of reporters. Reported cases are investigated to verify the facts and are subsequently re-

ferred to the Disciplinary Committee. Appropriate personnel actions and corrective measures are implemented 

for the individuals involved as necessary.

Human Rights Risk Management

2025 HS HYOSUNG Group Human Rights Impact Assessment Results

HS HYOSUNG Reporting Center

HIS
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Human Rights Management

Diversity and Anti-Discrimination
HS HYOSUNG Group prohibits discrimination based on 

gender, religion, nationality, disability, or any other pro-

tected characteristic and strives to foster an inclusive work 

environment. The Group respects diversity within the orga-

nization so that employees with different backgrounds can 

communicate and collaborate effectively. It also reviews re-

lated systems and operational practices to ensure that wom-

en, persons with disabilities, and employees with diverse 

national and cultural backgrounds are provided with equal 

opportunities for education and professional growth without 

discrimination.

Fair Compensation and Closing the Gender Pay Gap
HS HYOSUNG Group applies a compensation system based on job responsibilities and performance and regu-

larly reviews compensation data to prevent gender-based disparities in pay. The Group operates a transparent 

compensation framework based on individual capabilities, job roles, position levels, and performance, and peri-

odically monitors compensation practices to ensure that no unreasonable differences arise based on gender. In 

addition, HS HAMC has joined the UN Global Compact ‘Forward Faster’ initiative and adopted the goal of equal 

pay for work of equal value. The Company plans to maintain and strengthen an equitable compensation struc-

ture by improving and enhancing related systems through 2030.

Living Wage Management
In accordance with its Human Rights Management Policy, HS HYOSUNG Group provides compensation in 

compliance with the laws and regulations of each country where it operates and pursues a wage management 

framework that considers the basic living needs of employees and their families. The Group incorporates the 

principles of a living wage into its Human Rights Management Policy and compensation systems. In addition, cer-

tain business sites compare and review employee compensation against local living wage levels. Going forward, 

the Group plans to expand these reviews and management practices to other subsidiaries and affiliates.

Human Rights Management Mid- to Long-term Roadmap

2025 Key Human Rights Training Performance

Training Program
Completion Rate

HS HYOSUNG1) HS HAMC HIS

Sexual Harassment Prevention 100% 99.2% 100%

Disability Awareness 100% 99.8% 100%

Diversity 84.1% 99.8% -

Anti-Discrimination 100% 98.6% 100%

HS HYOSUNG Diversity Targets

Category
2025 

Performance
2026 

Target

Women 66 77

Persons with 
Disabilities

2 3

Veterans and 
Patriots Affairs 
Beneficiaries

0 1

1) Includes HS HYOSUNG and its subsidiaries (HS HYOSUNG TOYOTA, HS HYOSUNG Vina, and HS HYOSUNG USA).

CASE STUDY HS HYOSUNG Group Hosts Disability Awareness Day Event

HS HYOSUNG Group conducted a disability awareness campaign for all 
employees under the theme, ‘Emptying Prejudice, Filling Hearts Together.’ 
Through quizzes and case studies, employees learned fundamental topics in-
cluding the concept of disability, the provision of reasonable accommodation, 
and the prohibition of workplace discrimination. Participants received commem-
orative gifts prepared by Happiness Plus, an organization that employs persons 
with disabilities. By linking educational activities with the purchase of products 
from organizations employing persons with disabilities, the Company sought to 
promote respect for the human rights of persons with disabilities and expand an 
inclusive organizational culture through collaboration with such organizations.

Establishment (~2026) Advancement (~2028) Institutionalization (~2030)

Establishing the Human Rights 
Management Framework

Key Initiatives

• �Establish a human rights manage-
ment governance framework

• �Enact a Group-wide Human Rights 
Management Policy

• �Establish a Human Rights Impact 
Assessment system, including due 
diligence, and conduct a pilot  
assessment

• �Review the status of grievance 
channels

• �Enhance human rights-related 
reporting and grievance handling 
procedures

KPIs

• �Human Rights Policy enactment 
completion rate: 100%

• �Human Rights Impact  
Assessment system establishment 
completion rate: 100%

Enhancing the Human Rights 
Management Framework

Key Initiatives

• �Conduct regular Human Rights 
Impact Assessments and monitor 
the effectiveness of improvement 
measures

• �Diversify grievance channels and  
advance grievance handling  
processes

• �Establish human rights management 
KPIs and pilot the linkage of  
selected KPIs to performance  
evaluations

KPIs

• �Completion rate of monitoring cor-
rective actions from Human Rights 
Impact Assessments: 80%

• �Human Rights Management KPI 
establishment rate: 100%

Expanding Human Rights Aware-
ness Across the Organization

Key Initiatives

• �Embed human rights impact review 
procedures into management deci-
sion-making processes

• �Expand the use of human rights-re-
lated KPIs across the organization 
and strengthen their integration into 
performance evaluations

• �Establish a framework to incorporate 
stakeholder feedback into human 
rights strategies, policies, and pro-
grams

KPIs

• �Completion rate of monitoring 
corrective actions from Human Rights 
Impact Assessments: 100%

• �Organization-wide expansion rate of 
human rights management KPIs: 100% 

Human Rights Training for Employees
HS HYOSUNG Group provides annual human rights training for all employees to strengthen awareness and 

understanding of human rights. In 2025, the Group conducted sexual harassment prevention and workplace 

harassment prevention training for employees across all subsidiaries and affiliates, including HS HYOSUNG. In 

addition, advanced training programs covering global human rights issues, such as diversity and inclusion and 

child labor and forced labor, were provided.

Human Rights Management Activities
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To systematically identify and manage human rights-related risks, HS HYOSUNG Group established a Human Rights Impact Assessment framework across all subsidiaries and affiliates and conducted its first assessment in 2025. 

The assessment was designed based on applicable laws and regulations, as well as major international human rights guidelines, and was carried out through an online platform provided by an independent third-party organization. 

The Group plans to continuously monitor areas requiring improvement and identified human rights risks and implement corrective and remedial actions in a phased manner.

2025 HS HYOSUNG Group Human Rights Impact Assessment Results

Human Rights Impact Assessment Process

Preliminary Review
Design assessment indicators based on global  
standards and stakeholder mapping

• �Analyze global human rights guidelines and key  
industry issues

• �Analyze business site environments and establish  
assessment checklists

Risk Identification
Identify potential risks and select priority  
management areas

• �Conduct written assessments of employees
• �Select priority management risks based on assess-
ment results and impact analysis

Due Diligence 
Assess actual conditions through stakeholder inter-
views and on-site inspections

• �Conduct vulnerable group mapping and in-depth interviews
• �Perform on-site inspections at business sites requiring addi-
tional verification

Implementation of Improvement  
Actions and Communication

Establish improvement initiatives and transparently 
disclose implementation results

• �Develop and implement specific improvement initiatives
• �Disclose implementation results internally and externally 

while communicating with stakeholders

Step 1 Preliminary Review Step 2 Risk Identification

Human Rights Management

HS HYOSUNG Group designed and established Human Rights Impact Assessment indicators covering 12 key 

human rights areas, reflecting both global human rights standards as well as stakeholder mapping results.

◆ �Human Rights Management Framework   
Human rights training, human rights violation 
reporting procedures, etc.

Employees, 
Supply Chain, 

Local Communities, 
Customers

◆ �Prohibition of Discrimination 
Job- and performance-related discrimina-
tion, return to work after parental leave, etc.

Employees, 
Supply Chain

◆ �Prohibition of Forced Labor and Child Labor 
Employment contracts, child labor prohibition 
standards, etc.

Employees, 
Supply Chain

◆ �Working Conditions 
Minimum wage, overtime work, delayed 
wage payments, etc. 

Employees, 
Supply Chain

◆ �Workplace Sexual Harassment  
Experiences of physical or verbal sexual  
harassment, reporting procedures, etc.

Employees, 
Supply Chain

◆ �Workplace Harassment 
Harassment such as verbal abuse, reporting 
procedures, and follow-up actions

Employees, 
Supply Chain

◆ �Occupational Safety and Health 
Safety training, workplace safety, health and 
hygiene management, etc.

Employees, 
Supply Chain

Employees, 
Supply Chain, 

Customers

◆ �Ethical Management 
Ethics training, reporting procedures 
related to corruption, etc.

Employees, 
Supply Chain, 

Local Communities, 
Customers

◆ �Customer Safety and Product Quality 
Product assessments, compensation for 
losses, protection of the right to know, etc.

Employees, 
Supply Chain

◆ �Environmental Management 
Establishment of environmental management 
systems, implementation of environmental 
activities, information disclosure, etc.

Employees, 
Supply Chain, 

Local Communities, 
Customers

◆ �Local Communities 
Protection of residents’ property rights and 
prevention of human rights violations, etc.

Local 
Communities

◆ �Information Protection 
Information protection systems, business part-
ner and personal information protection, etc.

HS HYOSUNG Group conducted a written survey of all employees using the assessment indicators established 

for the Human Rights Impact Assessment. The Group quantitatively assessed risks by reflecting employees’ 

human rights-related awareness and experiences, as well as the severity of impacts on the Company and stake-

holders in the event of human rights violations. As a result, five areas were selected as priority management 

risks: Human Rights Management Framework, Prohibition of Forced Labor and Child Labor, Working Conditions, 

Workplace Sexual Harassment, and Workplace Harassment.

Detailed Risk Identification Results
Human Rights Management Framework 

Occupational Safety and Health

Prohibition of DiscriminationLocal Communities

Workplace Harassment

Prohibition of Forced Labor and Child LaborEnvironmental Management

Workplace Sexual HarassmentEthical Management

Working ConditionsCustomer Safety and Product Quality

High Risk

Current Status

Information Protection
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Human Rights Management

2025 HS HYOSUNG Group Human Rights Impact Assessment Results

Based on the results of the risk identification process, HS HYOSUNG Group conducts in-depth interviews covering the five priority management areas and employee groups that may be relatively vulnerable to human rights risks. 

Through this process, the Group identifies additional human rights risks that may arise among certain employee groups and reviews workplace issues that may be difficult to identify through written assessments alone.

Step 3 Conducting Human Rights Due Diligence

Based on the results of the Human Rights Impact Assessment, HS HYOSUNG Group plans to establish improvement measures for areas requiring corrective action and gradually implement follow-up actions, including policy enhance-

ments, strengthened training programs, and improvements to grievance handling procedures, in cooperation with relevant departments. The implementation status of key improvement initiatives will be continuously monitored to 

enhance the effectiveness of human rights risk management.

Step 4 Implementation and Communication of Improvement Activities

Area Risk Identification Improvement Initiatives

Affected Stakeholders

Employees Supply Chain
Local  

Communities
Customers

Human Rights Management  
Framework

• �Limited awareness among employees and business partners of the  

Human Rights Policy and grievance handling procedures
• �Limitations in business partner human rights risk management and  

monitoring systems

• �Provide human rights management training and share related cases with 

employees and business partners
• �Improve the accessibility and anonymity of grievance channels and 

strengthen communication regarding their use

● ● ● ●

Prohibition of Forced Labor and 
Child Labor

• �Limited organizational awareness and understanding of forced labor  

and child labor issues
• �Insufficient identification and monitoring of forced labor and child  

labor risks within the supply chain

• �Provide regular training for managers on the prohibition of forced labor 

and child labor
• �Strengthen forced labor and child labor assessment criteria within supply 

chain human rights due diligence

● ●

Working Conditions
• �Potential risk of excessive working hours and insufficient rest periods in 

certain organizations

• �Review and improve working hours management processes
• �Monitor leave utilization and identify improvement measures

● ●

Workplace Sexual Harassment and 
Bullying 

• ��Limited awareness and utilization of reporting and counseling channels
• �Insufficient trust in victim protection measures and post-incident  

response processes during case handling

• �Reorganize the Group-wide whistleblowing case-handling process and 

provide guidance to employees
• �Revise and redistribute training materials, manuals, and guidelines for the 

prevention of sexual harassment, workplace harassment, and bullying
• �Formalize victim protection and recovery support procedures and 

strengthen support systems

● ●
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Talent Management

Transparent and Fair Recruitment
Guided by its management philosophy and vision of Value Management, HS HYOSUNG Group employs and 

cultivates talented people as a key driver of growth. We have established and implemented talent strategies 

and hiring principles accordingly by defining the ideal talent profile based on the core values and behavioral 

principles. The Group defines its talent philosophy based on job competencies and core values and establishes 

and operates its human resources strategy and recruitment principles accordingly.

Throughout the recruitment process, the Group does not discriminate based on gender, age, religion, place of 

origin, or nationality and evaluates candidates based on job suitability and competencies. All recruitment proce-

dures are conducted fairly and transparently according to predetermined processes and criteria, enabling the 

systematic identification and management of qualified talent.

Talent Acquisition

Equal Opportunities for Development and Growth
HS HYOSUNG Group operates systems and programs to ensure that employees working across global opera-

tions have equal access to opportunities for competency development and career growth without discrimina-

tion. The Group provides employees with development opportunities based on capability and performance, 

regardless of age, gender, nationality, or disability status. Through training programs designed according to the 

roles and competency requirements of each position level, employees are supported in developing the exper-

tise and leadership capabilities needed at every stage of their careers.

Strategic Talent Development Framework
HS HYOSUNG Group has established a talent development framework aligned with its business strategy, 

defining the competencies required for each job function and position level and operating training programs 

based on those requirements. For individual employees, career goals and development objectives are estab-

lished through the Individual Development Plan (IDP) and Career Development Plan (CDP), and relevant training 

and work experience opportunities are provided to support their achievement. In addition, the Group encourag-

es self-directed learning to help employees respond to changes in the internal and external business environment 

and achieve their personal development goals. Employees develop individual competency development plans 

based on their career objectives and select and complete training and learning programs according to the core 

competencies required for their respective functions, including sales, production, research, and planning.

Talent Development

HS HYOSUNG Group Talent Management Direction

Sharing the 
Management 
Philosophy

Enhancing
Job-specific

Expertise

Strengthening 
Global

Capabilities

Developing
Leaders

Fostering a 
Positive 

Organizational 
Culture

• �Company-wide Value Management training

• �Training for new hires (executive/experienced/college graduates)

• �Training for Promoted Persons (L1-L3)

• �OJT Program for new graduate employees  

(On-the-Job Training)

• �Development of newly appointed  

overseas subsidiary heads

• �Training for expatriates

• �Establishing a training program structure 

for local employees

• �Development of high-potential local 

talent

• �Employee opinion 

surveys

• �Fostering team culture

• �Organizational culture 

agent meeting

• �Awards system

• �Training programs for 

newly appointed and 

promoted executives

• �Training for newly  

recruited executives

• �GMC Program (Global 

Management Course)

• �Team Leader Training 

(Performance Manage-

ment)

• ��New team leader training

• ��Insight Forum

Core Values and Ideal Talent

Excellence/Innovation

A talent who learns, grows and 
challenges new possibilities

Respect/Partnership

A talent who works with respect and 
collaboration toward all  
stakeholders

Responsibility/Trust

A talent who tenaciously achieves 
goals and earns the trust to take on 
critical responsibilities

Pride/Aspiration

A talent who works passionately 
with pride in one’s work

Talent Management Strategy
HS HYOSUNG Group consistently shares its management philosophy with employees and incorporates it into 

its human resources and training systems to establish common values and behavioral standards across the or-

ganization. The Group systematically develops responsible leaders who drive organizational performance and 

strengthens job expertise by defining competency requirements for each position and linking training programs 

with on-the-job learning opportunities. In addition, the Group provides various competency development 

opportunities, including language training and overseas business experience, to enhance employees’ global 

business capabilities. From an organizational culture perspective, the Group promotes employee engagement 

through systems and activities that encourage communication and collaboration and fosters a culture that bal-

ances autonomy and accountability.

Talent Management Framework

HS HYOSUNG Group Recruitment Site
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Talent Management

Special Lecture on the Global Automotive Industry
The Advanced Materials Business participated in a special lecture on the global automotive industry. The 

lecture addressed changes in the global automotive market driven by the rise of Chinese companies and the 

response strategies of major industry players. Through case studies, participants identified potential risk factors 

and explored appropriate response strategies.

Developing Logistics Talent through Expanded Internal  
and External Training
The SCM Solutions Business operates training programs tailored to its business characteristics to develop logis-

tics professionals. Through activities such as customer product briefings, port visits, and participation in training 

programs offered by the Korea International Freight Forwarders Association (KIFFA), employees enhance their 

understanding of logistics operations and customer business requirements. In addition, the business provides 

job-specific training programs, including specialized training on the safe transportation of hazardous materials, 

to strengthen the competencies required for delivering logistics services.

Strengthening Leadership Capabilities Through Management Training
The Mobility Business provides leadership development training for managerial positions, including branch 

managers, deputy branch managers, and managers of administrative departments. The training covers topics 

such as labor laws, the prevention of workplace harassment and bullying, organizational conflict cases, and re-

sponse measures, helping managers enhance their organizational management capabilities and communication 

skills for handling employee grievances.

Support for Academic Study and Training
HS HYOSUNG Group operates an academic study support program to encourage employee self-development 

and contribute to the Company's mid- to long-term performance creation. Selected employees are provided 

opportunities to participate in specialized education and research programs at graduate schools in Korea and 

abroad, and the Company supports tuition and other expenses necessary for their studies. The knowledge and 

competencies acquired through these programs are linked to employees’ job responsibilities upon their return, 

enabling them to enhance both individual performance and organizational expertise.

CASE STUDY HIS: Job-related Certification Acquisition Through the Self-development Program

HIS supports employees in selecting job-related certifications and establishing learning plans through its 
self-development program. Employees in engineering and cloud-related pre-sales roles focus on acquiring 
VMware certifications, Linux engineers pursue the Red Hat Certified System Administrator (RHCSA) certifi-
cation, and employees in project management roles prepare for the Project Management Professional (PMP) 
certification. The Company operates these certification programs in alignment with individual competency 
development goals for each employee’s role. Employees apply the knowledge acquired through their studies 
to areas such as infrastructure virtualization implementation, Linux server operation, and project management.

CASE STUDY HS HYOSUNG Group Improving Productivity by Strengthening AI Utilization Capabilities

In response to the growing adoption of AX (AI Transformation), HS HYOSUNG Group 
provided AI training programs for employees to improve work efficiency and produc-
tivity. The training framework was structured into Basic, Advanced, and Expert Courses 
for executives, team leaders, and team members. In the Expert Course, executives and 
team leaders proposed AI-based productivity improvement initiatives, and projects 
were carried out by employees with strong AI capabilities. Through this approach, 
participants from each PU and job function were able to directly develop AI-driven 
outcomes.
In particular, the SCM Solutions Business developed a program that uses AI-based 
code generation to prepare project definition documents and automate the identi-
fication of implementation procedures and work sequences. The program has been 
applied in actual operations and is being used to reduce the time required to prepare 
project definition documents and the incidence of errors. The Company is continuing 
to develop and enhance the program and evaluates the effectiveness of both the AI 
training and the program through indicators such as time savings per project, error re-
duction, training completion rates, and training satisfaction levels.

Advanced AI Utilization Training Program

Category Details Performance

Training 
Results

Participation 677 employees

Completion Rate 100%

Training 
Evaluation 
(5.0-point 
Scale)

Satisfaction Evaluation of the level of interest  and use-
fulness of the training content 4.2

Achieve-
ment

Evaluation of participants’ understanding of 
the training content 4.2

Applicability Evaluation of the applicability of the training 
content to actual work 4.2

Effectiveness
Number of AI Utilization Programs Devel-
oped1) 0 → 4

1) �No. of programs developed for practical business application following completion of the  

AI Expert Training Program.

Self-development Program
HS HYOSUNG Group operates a Self-development Program that enables employees to independently design 

and pursue learning and development paths aligned with their career growth objectives. The program is struc-

tured around the core competencies required for each job function, allowing employees to develop practical ex-

pertise relevant to their roles. Through this program, the Group provides a learning environment that supports 

employees in proactively strengthening their capabilities.

Talent Development

HS HYOSUNG TOYOTA

HS HYOSUNG HS HYOSUNG Vina

HS HYOSUNG HS HYOSUNG USA HS HAMC
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Talent Management

Ongoing Feedback System
HS HYOSUNG Group operates an ongoing feedback system to regularly monitor employees’ 

work performance and achievements. Through periodic one-on-one meetings and other 

communication channels, leaders and employees review progress toward goals and exchange 

specific feedback on job performance and areas for development. This system enables contin-

uous discussions on improvement opportunities throughout the year rather than relying solely 

on an annual evaluation, thereby supporting both performance enhancement and competency development.

Multi-source Evaluation
HS HYOSUNG Group conducts fair and comprehensive personnel evaluations through its 

multi-source evaluation system. The evaluation is used as a supplementary tool to assess 

qualitative factors such as leadership, collaboration, and communication. The results serve as 

a basis for identifying individual strengths and areas for improvement. To improve employees’ 

receptiveness to feedback, evaluation results are aggregated anonymously. Related informa-

tion is managed confidentially to ensure fairness and reliability of the evaluation process.

Compensation System
HS HYOSUNG Group operates an individual annual salary system under which employees 

are compensated based on their performance and competencies. Base salary is determined 

by factors such as job function, position level, responsibilities, and scope of duties. Perfor-

mance-based incentives are differentiated according to the Company’s business results as 

well as organizational and individual performance evaluation outcomes. The Group aims to 

strengthen employee motivation and foster a performance-oriented organizational culture by closely linking 

evaluation results with compensation.

Recognition Program
HS HYOSUNG Group presents the ‘HS HYOSUNG Award’ to recognize employees’ achieve-

ments and efforts and to enhance organizational engagement. Through this award pro-

gram, the Group acknowledges employees who have diligently fulfilled their responsibilities 

throughout the year and recognizes those who have made significant contributions to en-

hancing the value of HS HYOSUNG Group.

Performance Evaluation and Feedback Process

Goal Setting

• �Sharing of compa-
ny-wide objectives

• �Establishment of annual 
individual goals

Interim Review

• �Review of interim goals 
and progress

• �Provision of feedback 
and coaching

Evaluation

• �Transparent and  
objective evaluation 
based on predefined 
criteria

Utilization of Results

• �Sharing of final evalua-
tion results and discus-
sion of development 
plans

• �Application of results 
to compensation and 
personnel decisions

Job Rotation Process

• �Identification of suitable departments 
and roles, and interviews conducted 
based on current competencies and 
future career aspirations

• �Interview with the prospective depart-
ment and consultation with the  
HR Team

• �Final approval of the transfer and per-
sonnel appointment announcement

• �Employees seeking transfer to a 
related function or department

Request submitted during the 
performance review process

Application submitted through 
the HR Counseling Center

• �Employees seeking transfer to a 
different function or department

• �Employees seeking transfer to a 
different region or business site

Career Development Program
HS HYOSUNG Group operates a Group-wide Career Development Program (CDP) to enable employees to 

proactively design and manage their career paths. Employees seeking to strengthen their expertise or pur-

sue a career transition can use the CDP to identify desired positions and explore transfer opportunities across 

departments, regions, or business sites. During the annual performance review process, employees specify 

their preferred positions and departments and provide detailed information on their strengths and areas for 

development related to those roles. Based on this information, team leaders provide feedback and discuss indi-

vidual career development plans. Employees interested in job rotation opportunities may apply through the HR 

Counseling Center. Transfer opportunities to other departments are reviewed through established procedures, 

including interviews that assess employees’ experience, competencies, and career aspirations.

Talent Development

Fair Evaluation and Compensation
HS HYOSUNG Group manages employee development and compensation based on fair and objective per-

formance evaluations. At the beginning of each year, employees set individual goals in consultation with their 

leaders and receive ongoing feedback and coaching throughout the year to support goal achievement. Perfor-

mance evaluations are conducted based on predefined criteria, and the results are shared with employees to 

discuss future development directions and competency enhancement plans. Evaluation outcomes serve as the 

basis for compensation and personnel decisions. Through this process, the Group seeks to enhance employee 

motivation and improve overall organizational performance.

Performance Evaluation and Compensation
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Talent Management

• �Club activity support
• �Use of condominium memberships
• �Employee discounts

• �Flexible work system
• �Rewards for long-term employees
• �Retiree support system

• �Support for children’s education 
expenses

• �Operation of an in-house daycare 
center

• �Congratulatory and condolence 
allowances and leave

• �Maternity protection  
programs

Leisure Work

Major Welfare Programs

Family

HS HYOSUNG Group operates a range of employee welfare programs to support job satisfaction and work-life 

balance. Based on welfare programs tailored to employees' life stages, the Group regularly reviews the effec-

tiveness of its programs and continuously enhances them to improve employees’ quality of life.

Flexible Working Hours 
HS HYOSUNG Group operates a flexible working hours system that allows employees to adjust their working 

hours on a monthly basis according to business needs and personal schedules. In addition, when monthly work-

ing hours exceed the prescribed level, employees may choose either additional leave or monetary compensa-

tion, ensuring appropriate rewards for extra work.

Work-Life Balance Support
HS HYOSUNG Group supports work-life balance by implementing programs that reflect employee needs, 

including a flexible work system, support for children’s education expenses, and the operation of an in-house 

daycare center.

Employee Welfare Benefits
HS HYOSUNG Group provides a wide range of welfare benefits throughout employees’ life cycles, including 

support for family events, healthcare programs, and retirement support. Through these initiatives, the Group 

fosters a working environment where employees can focus on their responsibilities with a sense of psychological 

stability and belonging.

Encouraging the Use of Leave
HS HYOSUNG Group provides all employees with summer vacation leave, which can be used consecutively 

during the year, along with vacation allowances to support rest and recovery. The Group also operates a desig-

nated leave day system, encouraging employees to use annual leave during bridge holidays, thereby promoting 

a healthy balance between work and personal life.

Pursuing Employee Happiness

CASE STUDY
HS HYOSUNG Group Expands Employee and Family Cultural Experiences Through  
the ‘Culture Together’ Series

HS HYOSUNG Group oper-
ates management-led chan-
nels to share management 
policies and key business 
updates with employees. 
Through performance-shar-
ing sessions and quarterly 
workshops, the Group com-
municates business results, 
key issues, and management policies. The monthly CEO Letter shares the Company’s direction and management 
perspectives with all employees, including translated versions for overseas subsidiaries and affiliates. An em-
ployee survey confirmed that the CEO Letter helps employees understand the Company’s direction and their 
roles.

Communication with Management
HS HYOSUNG Group operates management-led communication channels to transparently share management 

policies and key business achievements with employees. Through performance-sharing sessions and quarterly 

management workshops, the Group communicates major business results, key issues, and management policies 

to employees. In particular, HS HYOSUNG sends a CEO Letter to all employees at the beginning of each month 

to communicate the Company’s direction and management’s perspectives. Translated versions are also distrib-

uted to overseas subsidiaries and affiliates to ensure consistent communication across the Group. To mark the 

first anniversary of the CEO Letter, an employee survey was conducted. The results confirmed that employees 

view the CEO Letter as a valuable communication channel that helps them understand the Company’s direction 

and better understand their roles within the organization.

Labor-Management Council
HS HYOSUNG Group operates a holding company-level Labor-Management Council to promote regular 

communication with employees and foster sound labor-management relations. The Council serves as a formal 

consultative body composed of employee representatives and management representatives and discusses key 

matters affecting employees, including working conditions, employee welfare, workplace environment improve-

ments, and organizational culture. In particular, HS HYOSUNG shares employee feedback and consultation 

outcomes gathered through the Labor-Management Council with relevant departments and reviews areas for 

workplace improvement. Going forward, HS HYOSUNG will continue to strengthen its communication frame-

work to maintain labor-management relations based on mutual trust and cooperation and to create a workplace 

where employees can thrive.

Category Key Agenda

First Quarter Implementation of performance management training, review of employee annual leave utilization and 
non-scheduled overtime work status, and status update on the introduction of the new groupware system.

Second Quarter Establishment of the HS HYOSUNG Group Core Values and Behavioral Principles, introduction of the academic 
support program, and workplace environment improvements at the HS HYOSUNG R&D Center.

Third Quarter Review of employee satisfaction survey results and revisions to the overseas business travel management 
regulations.

Fourth Quarter Sharing of the 2026 management policy and major event schedule.

2025 Labor-Management Council Meetings

Enhancing Employee Communication

HS HYOSUNG Group Employee Welfare Benefits

HS HYOSUNG HS HYOSUNG TOYOTAHS HAMC
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Talent Management

HS HYOSUNG Group operates a variety of programs, including employee and family events and outdoor 
team-building activities, to foster a positive and healthy organizational culture. Through these initiatives, the 
Group strives to help employees achieve a balance between work and family life while building a culture founded 
on trust and communication among its members.

‘HS HYOSUNG Family Day’ Celebrating the First Anniversary of the Group’s Founding
To commemorate the first anniversary of its es-
tablishment, HS HYOSUNG Group organized 
an organizational culture initiative designed 
to help employees and their families share the 
Company’s vision and strengthen trust and 
communication among members. At the Mapo 
headquarters, the Group held ‘HS HYOSUNG 
Family Day,’ inviting employees’ children and 
family members to experience the workplace 
firsthand and participate in family-oriented ac-
tivities. In addition, the Group arranged coffee 
and sandwich trucks at all global business sites, 
including the Mapo headquarters, providing 
opportunities for all employees to connect with 
one another in their everyday work environ-
ment.

Employee Team-building Program
HS HYOSUNG ADVANCED MATERIALS’ Jiax-
ing subsidiary in China operated an employee 
team-building program throughout May under 
the slogan, ‘HS HYOSUNG Growing Together 
with Great Colleagues.’ Employees participated 
in hiking, barbecues, picnics, and games in a 
nearby natural setting, creating opportunities 
for interaction across departments and position 
levels. Through these activities, the Company 
aims to strengthen bonds among employees 
and foster a collaborative culture. Going for-
ward, it will continue to cultivate a workplace 
environment based on mutual respect.

Employee Satisfaction Survey Results

Credibility Respect Fairness Pride Camaraderie Overall

59
57 57

59

54

57

63
61

60
62

59
61

2024 2025

HS HYOSUNG Family Day Celebrating the First Anniversary of the Group’s 

Founding

HS HAMC Jiaxing Subsidiary Employee Team-building Event

Enhancing Organizational Culture Through Employee Satisfaction Surveys
HS HYOSUNG Group conducts regular employee surveys based on the Great Place to Work (GPTW) model to 

create a better workplace. The survey is used to assess the organizational culture of subsidiaries and affiliates by 

measuring five core dimensions—credibility, respect, fairness, pride, and camaraderie—as well as job satisfaction 

and employee well-being. In 2025, 88.3% of global employees participated in the GPTW Trust Index Survey, 

and the average score reached 61 points, representing an increase of 4 points compared to the previous year. 

In particular, the statement, ‘There are many opportunities to celebrate both major and minor accomplishments 

in our workplace,’ recorded a 10-point increase, demonstrating a significant improvement. HS HYOSUNG Group 

links the survey results to company-specific organizational culture improvement initiatives to enhance the work-

ing environment and ways of working. The Group will continue to improve its organizational culture through 

regular employee feedback collection and follow-up initiatives.

Pursuing Employee  Happiness 

CASE STUDY
HS HYOSUNG Group Fosters an Organizational Culture Created Together by  
Employees and Their Families
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Policies and Guidelines
HS HYOSUNG Group has established the Safety and Health Policy and Global SHE Guideline to prevent 

occupational safety and health risks that may arise throughout its business operations and to provide employ-

ees with a safe and healthy working environment. This policy and guideline are based on global occupational 

safety and health laws, regulations, and guidelines and include the Group’s safety and health direction, objec-

tives, and workplace-specific implementation tasks. They apply not only to global employees but also to key 

stakeholders engaged in business relationships with the Group, including business partners and distribution 

networks. Based on common Group-wide standards, HS HYOSUNG Group operates occupational safety and 

health activities tailored to the characteristics of each workplace. Through regular reviews and continuous 

improvement, the Group continues to strengthen the protection of the safety and health of employees and 

stakeholders.

Occupational Safety and Health Governance

Occupational Safety & HealthMaterial 
Issue

Board of Directors
(ESG Management Committee)

Chief Executive Officer
(Management Representative)

Occupational Safety and Health Council

Occupational Safety and Health Managers of Subsidiaries and Affiliates

HS HYOSUNG 
Headquarters

HR & General Affairs 
Team

HS HYOSUNG 
R&D Center

Chief Occupational Safety 
and Health Officer

Safety and Health Policy

By establishing and implementing a safety and health management system, we strive to achieve a zero-accident 

workplace and improve working conditions. We regularly review safety and health activity processes and imple-

mentation status and continuously improve them.
01

We strictly comply with all applicable safety and health laws, regulations, and standards. Under no circumstances 

will work be performed unless worker safety is fully ensured.
02

We regularly inspect occupational safety and health risks, including hazardous chemical handling conditions, 

workplace noise, and vibration, and maintain thorough preparedness to respond immediately in the event of an 

emergency.
03

To ensure the effective operation of safety and health management, we provide continuous education and train-

ing and share related information with stakeholders, thereby building trust and credibility.
04

HS HYOSUNG Co., Ltd. establishes and operates a safety and health management system to provide a safe and 
healthy work environment for all stakeholders, including employees, business partners, and customers, and car-
ries out various activities to promote health and well-being.

Governance
HS HYOSUNG Group deliberates and approves major occupational safety and health matters through the 

ESG Management Committee under the Board of Directors. The CEO operates a company-wide Occupational 

Safety and Health Council composed of occupational safety and health managers from each workplace. The 

Council is responsible for establishing and implementing occupational safety and health strategies, developing 

the occupational safety and health management system, monitoring implementation and improvement activ-

ities, establishing and reviewing emergency response processes, and responding to occupational safety and 

health -related stakeholder issues.

At the HS HYOSUNG R&D Center, the Head of the Institute is designated as the Occupational Safety and 

Health Officer and oversees occupational safety and health activities within research facilities. The Board of 

Directors regularly reviews the Group’s occupational safety and health policies and material risks and considers 

occupational safety and health issues when making decisions that may have a significant impact on manage-

ment strategy. In addition, the Board deliberates and approves major occupational safety and health agenda 

items submitted by the ESG Management Committee and oversees management’s execution of occupational 

safety and health responsibilities.

Occupational Safety and Health Management Framework

HS HYOSUNG Safety and Health Policy

HS HYOSUNG Global SHE Guideline 
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Safety Inspection Activities
The Advanced Materials Business operates an integrated inspection system to identify and systematically 

manage potential occupational safety and health risks across all global business sites. Each business site con-

ducts regular and non-scheduled self-inspections, as well as joint inspections led by headquarters. Inspection 

items include compliance with applicable regulations, the safety status of facilities and processes, adherence to 

work procedures, use of personal protective equipment, and contractor work management. In particular, pro-

cesses and facilities with a high likelihood of accidents are designated as separate management targets and are 

subject to focused inspections. Hazards and risk factors identified through inspections are linked to corrective 

measures, including the establishment of improvement plans, budget allocation, process and facility improve-

ments, revisions to work procedures, and employee training. Follow-up inspections are conducted to verify the 

completion of corrective actions and continuously monitor implementation status.

In addition, HS HYOSUNG R&D Center conducts daily routine inspections before research activities begin to 

protect employees’ health from hazardous factors and maintain a safe and comfortable working environment. 

The Institute also regularly carries out safety management activities, including the selection and inspection of 

personal protective equipment, to reduce the likelihood of serious accidents and enhance occupational safety 

and health management standards across all business sites.

Occupational Safety & HealthMaterial 
Issue

    CASE STUDY HS HYOSUNG R&D Center Implements Corrective Actions Based on Risk Assessment Results

The Advanced Materials Business proactively manages occupational safety and health risks by establishing spe-
cific risk response measures and implementing corrective actions based on risk assessment results. 
In 2025, the HS HYOSUNG R&D Center identified a total of 10 improvement items through its risk assessment 
and established improvement plans for all identified risk factors. In particular, to reduce the risk of accidents that 
could occur during maintenance and repair work due to the absence of pipe identification labels in laboratories, 
the Institute marked each pipeline with the name of the fluid and the flow direction. Through this improvement 
measure, the risk level was reduced from 8 to 2, thereby enhancing operational safety.

Accident 
Reporting

Accident Response and Recurrence Prevention
The Advanced Materials Business operates an accident response and recurrence prevention system based 

on its ISO 45001 Occupational Safety & Health Management System certification. In the event of an emergen-

cy, immediate initial response measures are implemented, and an accident investigation committee is estab-

lished to conduct a root cause analysis. Based on the investigation results, recurrence prevention measures are 

developed, and safety reviews are conducted before approving the restart of affected operations. Through 

this process, the business applies systematic crisis response and recurrence prevention procedures.

Result of Regular Inspections (Comprehensive Safety Diagnosis)

Occupational Accident Response Process

Category

HS HYOSUNG R&D Center 7 5 (71%) 2 (29%) 7

Laboratories Grade 1 Grade 2 Findings

• �Report to relevant  
departments

• �Implementation of  
emergency evacuation  
and first-aid measures

• �Establishment of an  
accident investigation  
committee

• �Conduct of accident  
investigation activities

• �Sharing of investigation  
results and employee  
training

• �Development of accident 
prevention measures

• �Establishment and revision of 
manuals

• �Verification of the implemen-
tation status of recurrence 
prevention measures

Workplace

• �Initial response by the  
discoverer

• �Immediate reporting  
to the safety  
management officer

• �Preparation of an accident 
report by the laboratory 
supervisor or safety &  
environment manager

• �Request for cooperation 
from relevant departments

• �Prompt recovery and site 
restoration

• �Submission and review of  
the accident investigation 
report by the head of the 
research organization

• �Review of applicable laws 
and regulations

• �Establishment and imple-
mentation of recurrence 
prevention measures

Research 
Institute

Accident  
Occurrence

Accident  
Investigation

Resumption of 
Operations

Risk Assessment
HS HYOSUNG Group implements risk assessments and improvement activities across all subsidiaries and affili-

ates to proactively manage workplace hazards and risk factors.

In particular, the Advanced Materials Business operates process manufacturing and research facilities where 

occupational accidents have a higher potential to escalate into major incidents. Accordingly, it conducts joint 

labor-management risk assessments involving both employees and management. Through these assessments, 

potential risks are identified at each stage of the process, and risk levels are calculated by quantifying the like-

lihood and severity of potential incidents. Risk mitigation measures are then implemented in the workplace. 

In addition, detailed risk assessments are conducted at Process Safety Management (PSM)-applicable sites 

to manage potential risk factors. As of 2025, risk assessments had been completed at all global business sites. 

Through these management activities, the number of occupational accidents decreased from 53 cases in 2024 

to 37 cases in 2025, representing an approximately 30% reduction.

Occupational Safety & Health Risk Management

Preliminary 
Preparation

Identification 
of Hazards 
and Risk 
Factors

Risk Deter-
mination

Sharing 
of Risk 

Assessment 
Results

Documen-
tation and 
Retention

Risk Assessment Process

• �Development of 
implementation 
procedures

• �Establishment 
of risk levels and 
assessment criteria

• �Preliminary investi-
gation and utiliza-
tion of occupational 
safety and health 
information

• �Including identi-
fication through 
workplace 
inspections

• �Utilization of 
near-miss cases 
and other rele-
vant information

• �Assessment of risk 
levels

• �Determination of 
acceptability

• �Posting and 
communication of 
assessment results

• �Sharing of activ-
ities through the 
SHE Committee

Risk Factor Analysis 
and Development of 

Countermeasures

• �Development and implementation of  
measures to minimize risk levels

Implementation of 
Mitigation 
Measures

• �Execution of measures based on priority

• �Reconfirmation of risk acceptability

Evaluation of 
Effectiveness

• �Assessment of improvement following  
implementation of measures

• �Recording assess-
ment results

• �Retention for three 
years

Acceptable 
Risk Level

Reduction Rate of Risk Factor 
Occurrence

30% decrease compared to the 
previous year

Acceptable

Unacceptable

No. of workplace occupational accidents in 2024: 53 cases

No. of workplace occupational accidents in 2025: 37 cases

HS HYOSUNG HS HYOSUNG USA HS HAMC

HS HYOSUNG HS HYOSUNG USA HS HAMCHS HYOSUNG HS HYOSUNG USA HS HAMC
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Strengthening Occupational Safety & Health  
Capabilities of Business Partners
The Advanced Materials Business conducts regular comprehensive occupational safety and health assess-

ments to strengthen the safety and health capabilities of its business partners. Based on the assessment 

results, incentives such as awards are provided to outstanding business partners. For business partners identi-

fied as having insufficient safety and health management practices or classified as high-risk, separate manage-

ment measures are implemented, including safety consulting, occupational safety and health training, identi-

fication of hazards and risk factors, development of improvement actions, and monitoring of implementation 

status. Through these efforts, the business continues to enhance business partners’ occupational safety and 

health management capabilities and strengthen accident prevention systems.

Expanding the Scope of Occupational Safety & Health Management
HS HYOSUNG Group conducted an occupational safety and health assessment of the Mobility Business to 

expand the scope of Group-wide occupational safety and health management. The assessment reviewed or-

ganizational structures, systems, operational processes, and on-site implementation practices while identifying 

key hazards, risk factors, and areas requiring improvement. The findings were categorized into business-sec-

tor-specific action items and Group-wide improvement initiatives for ongoing management. 

Based on the assessment results, the Mobility Business established a phased implementation plan and is 

carrying it out in line with the holding company’s direction for strengthening occupational safety and health 

management. Through these efforts, the Group is extending occupational safety and health management 

activities beyond the traditional focus on the Advanced Materials Business to the holding company level and 

incorporating them into its mid- to long-term strategy to reduce management gaps among business sectors.

Occupational Safety & HealthMaterial 
Issue

Occupational Safety & Health Roadmap

Establishment (~2026) Advancement (~2028) Internalization (~2030)

Establishing the Occupational Safe-
ty & Health Management System

Key Initiatives

• �Establish a reporting system for oc-
cupational safety and health across 
the holding company, subsidiaries, 
and affiliates

• �Establish the HS HYOSUNG Global 
SHE Policy and Occupational Safety 
& Health Guidelines

• �Develop focused management 
measures for areas at high risk of 
serious industrial accidents

KPI

• �Achieve a Safety Performance score 
of 701)

Expanding the Occupational Safety 
& Health Management System

Key Initiatives

• �Provide customized, site-specific 
training programs at global business 
sites

• �Achieve 100% ISO 45001 Occu-
pational Safety & Health Manage-
ment System certification across all 
business sites

• �Conduct regular risk assessments 
and monitor corrective actions for 
key business partners

KPI

• �Achieve a Safety Performance score 
of 85

Embedding a Safety-First 
Culture

Key Initiatives

• �Establish an integrated occupation-
al safety and health management 
system based on digital transforma-
tion

• �Strengthen the safety culture by 
incorporating occupational safety 
training programs into the Executive 
Development Program (EDP) for 
executives and safety personnel 
across subsidiaries and affiliates

KPI

• �Achieve a Safety Performance score 
of 100

1) �Safety Performance: A quantitative indicator that measures workplace safety performance based on industrial accident records, overall  
safety conditions, and commitment to occupational safety.

Occupational Accident Response Process
The Mobility Business minimizes occupational safety and health risks through a prompt and systematic re-

sponse process in the event of injuries or other accidents occurring at service centers. When an accident oc-

curs, it is immediately reported to the site manager, and emergency first-aid measures and medical treatment 

are prioritized. The incident is then shared and managed through the relevant reporting channels in accordance 

with the organizational reporting structure. Based on investigations into the circumstances and root causes of 

the accident, recurrence prevention measures are established. Treatment and compensation procedures are 

conducted fairly in accordance with internal standards and applicable laws and regulations. In addition, when 

necessary, support is provided to ensure appropriate compensation through workers’ compensation insurance 

procedures. The affected employee is continuously informed of the relevant procedures and progress to ensure 

transparency. Furthermore, the business continues to strengthen its occupational safety and health risk man-

agement system by proactively identifying similar risk factors and implementing corrective measures.

Occupational Safety & Health Risk Management

Safety Culture Promotion and Training
HS HYOSUNG Group has established the Global SHE Guidelines to promote a safety-first culture and ensure 

that employees can put the guideline into practice in the workplace. The Group also conducts awareness-rais-

ing activities on occupational safety and health for all employees.

In particular, the Advanced Materials Business operates job- and competency-level training programs that 

reflect process characteristics and job-specific risk levels. Separate introductory training is provided to new 

employees and personnel prior to workplace assignment, covering key workplace hazards, risk factors, and 

emergency response procedures. The same occupational safety and health training standards are also applied 

to contractor personnel. In addition, accident and near-miss cases, updates to laws and regulations, and best 

practices for prevention are regularly shared. Through campaigns and drills, the business repeatedly reinforces 

training content and continues to strengthen the foundation for fostering a strong occupational safety and 

health culture throughout the organization.

Employee Health Management Support
HS HYOSUNG Group conducts regular health checkups for all employees. Employees exposed to hazardous 

factors, including chemicals, also receive periodic special health checkups. To prevent occupational diseases, the 

Group assesses the risk of cerebrovascular and cardiovascular diseases as well as job-related stress. It also sup-

ports employee health through Group-wide initiatives, including musculoskeletal disorder prevention programs, 

workplace environment inspections and management, and the operation of employee health support funds. 

Through these efforts, the Group continues to promote and protect the health and well-being of its employees.

Mental Health and Emotional Well-being Support
HS HYOSUNG Group operates business sector-specific programs to support employees’ emotional well-be-

ing and mental health. The Advanced Materials Business operates ‘HS HAMC Hyu,’ a mental wellness support 

program, while the AI/Data Solutions Business supports stress relief and psychological well-being through 

‘Happy Mint,’ a mental health promotion application. In particular, the Happy Mint program has expanded its 

eligibility to include employees and their spouses and provides free psychological assessments and counseling 

services by professional counselors, thereby improving access to psychological counseling and treatment. 

HS HYOSUNG Group plans to gradually expand its mental health support programs to promote employees’ 

long-term growth and foster a healthy organizational culture.

Occupational Safety & Health Enhancement Activities

HS HYOSUNG TOYOTA

HS HYOSUNG HS HYOSUNG USA HS HAMC

HS HYOSUNG HS HYOSUNG USA HS HAMC HIS

HS HYOSUNG TOYOTA
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Policies and Strategy
HS HYOSUNG Group has established Quality Management, Customer Value Creation, Brand Promise, and 

Value Management as the core pillars of customer satisfaction and aligns them with the strategies of each busi-

ness sector.

The Advanced Materials Business promotes global technology exchange, workplace training, and next-gen-

eration technology development based on the principles of compliance with quality regulations and standards, 

quality innovation, and quality capability enhancement. The AI/Data Solutions Business strengthens its 

technical support processes based on its vision of industry-specific solutions and improves service quality and 

enhances brand value through technical support, engineer training, and customer satisfaction surveys.

The SCM Solutions Business enhances the quality and efficiency of logistics services by operating cargo track-

ing systems and information-sharing platforms to create greater customer value. The Mobility Business places 

customer experience at the core of its brand promise and enhances service quality and customer satisfaction 

through employee training and the effective management of dealerships and products.

HS HYOSUNG Group’s Customer Satisfaction Framework by Business Sector

Advanced Materials Business

HS HAMCㅣHS HYOSUNG USAㅣHS HYOSUNG R&D Center

AI/Data Solutions Business

HIS

Mobility Business

HS HYOSUNG TOYOTA

SCM Solutions Business

HS HYOSUNG Transworld PUㅣHS HYOSUNG Vina

Quality 
Management 
Commitment

We are committed to 
strict compliance with 
quality regulations and 
standards.

We are committed to
continuously strengthening 
our quality capabilities.

We are committed 
to continuously 
driving quality 
innovation and 
product develop-
ment.

Creating 
Customer 

Value

We support 
customers in 
achieving greater 
operational 
efficiency by 
providing 
industry-specific 
solutions for 
more advanced 
IT environments, 
enabling them to 
utilize IT resources 
seamlessly in line 
with their business 
objectives.

Brand Promise

We create happiness 
for every customer by 
delivering products 
and services that 
exceed expectations.

Maximizing 
Customer Value

We enhance customer 
satisfaction by develop-
ing innovative logistics 
service technologies 
and delivering reliable 
products and services.

• �Conduct global technology exchange meetings
• �Provide training for global business sites
• �Enhance product competitiveness through 
next-generation technology development

• �Establish a systematic technical support process
• �Enhance customer satisfaction through prompt 
responses

• �Provide training to strengthen engineers’ 
capabilities

• �Enhance brand value through customer satisfaction 
surveys

• �Enhance service quality through professional staff 
training across the entire customer journey

• �Deliver a differentiated customer experience 
through regular management of showrooms and 
displayed vehicles

• �Provide reliable logistics services through the  
implementation of a cargo tracking management 
system

• �Improve operational efficiency by establishing a 
shared platform for communicating operational  
exceptions and updates

Customer SatisfactionMaterial 
Issue

Governance
HS HYOSUNG Group operates governance systems tailored to each business sector to enhance customer 

satisfaction and create customer value. The Performance Unit (PU) Head or the CEO of each business serves as 

the highest authority responsible for overseeing the governance system, including the development of related 

strategies and performance management. Each sector leader works closely with relevant organizations to es-

tablish customer-related objectives and regularly reviews implementation progress and improvement initiatives.

The Advanced Materials Business systematically manages customer requirements and quality issues through-

out the entire process from production to sales, through its Quality Assurance Teams at manufacturing sites 

and the Technical Marketing & Service Team at headquarters. Customer feedback is incorporated into quality 

improvement initiatives and product support strategies.

The AI/Data Solutions, SCM Solutions, and Mobility Businesses have established and operate customer 

management systems tailored to the characteristics of each business, centered on sales, marketing, and cus-

tomer-facing organizations. Feedback and improvement suggestions collected through customer touchpoints 

are utilized to enhance services, improve operational processes, and develop new products and services.

Customer Value and Quality Management Framework
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Logistics Service Operations and Customer Response  
Risk Management
The SCM Solutions Business systematically manages logistics operations and customer response risks through 

its HLMS (HYOSUNG Logistics Management System)-based real-time cargo tracking service and customer 

information management system. Using HLMS, the business monitors the location and status of each shipment 

in real time and responds promptly to transportation issues in accordance with internal procedures, thereby 

minimizing operational risks such as delays and cargo damage.

In addition, the business uses a HiCloud-based collaborative workspace to systematically manage custom-

er-specific requirements and response histories. The Sales Team updates the relevant information on a quar-

terly basis, while the Planning & Administration Team reviews and manages the information to ensure the 

information remains accurate and up to date. This information is used for knowledge transfer and day-to-day 

operations, helping new account managers better understand customer requirements, reducing service gaps 

resulting from personnel changes, and supporting consistent service quality and stable operations.

Expanding Customer Touchpoints Through Participation in Exhibitions
The AI/Data Solutions Business delivered a keynote presen-

tation at CIO Summit 2025 under the theme, ‘Future Innovation 

Driven by AX and Sustainability,’ and introduced its flagship 

storage solution, VSP (Virtual Storage Platform) One. Leverag-

ing this solution, the business presented its portfolio designed 

to support customers’ AI Transformation (AX) and helped cus-

tomers develop optimal AX strategies through its data, cloud, 

and storage infrastructure, together with its business partner 

ecosystem.

Expanding Customer Touchpoints and Enhancing Services

Customer SatisfactionMaterial 
Issue

Quality Assurance and Response Process

① Identification and Definition of Quality Issues

Identify quality issues through VOC collection or quality management activities, and define the scope of 
the issue using the 5W2H1) framework.

② Interim Action Plan

③ Root Cause Analysis and Verification

④ Corrective Action Plan

⑤ Effectiveness Monitoring

Establishing a Structured Technical Support Process
The AI/Data Solutions Business has established a standardized, step-by-step technical support process and 

customer response system to systematically manage operational risks, such as service interruptions and sys-

tem failures. The process defines response procedures for different situations, the roles and responsibilities 

of personnel, and inspection items for each type of equipment. These standards are applied to both routine 

operations and emergency situations. By consistently managing the entire process—from receiving technical 

support requests to completing corrective actions—the business minimizes the potential for errors and delays. 

In addition, the standardized process is incorporated into regular training programs to support the onboarding 

of new employees. The business also continuously improves the process by analyzing recurring cases, thereby 

strengthening its capabilities to proactively prevent potential risks, respond promptly to incidents, and pre-

vent recurrence.

CIO Summit 2025

1) 5W2H : Who, What, When, Where, Why, How, How many 

Key Technical Support Process

⑨ �SR Open ⑧ �Work Approval ⑦ �Configuration 
Changes

⑥ �6 Per-Call 
Service

① �Contract  
Verification

② �Incident 
Resolution

③ �Equipment 
Inspection

④ �Equipment 
Installation

⑤ �Equipment 
Relocation and 
Removal

Enhancing Customer Value Through Quality
The Advanced Materials Business continues to strengthen product reliability and customer trust by operating 

an advanced quality assurance and response process. Customer feedback is collected, and data-driven analysis 

is conducted throughout the entire product lifecycle, from production to sales. Quality risks are proactively 

managed through global technology standardization and customer satisfaction surveys.

In addition, when customer requirements or quality issues arise, the business collaborates with HS HYOSUNG 

R&D Center, as needed to identify root causes and develop corrective actions that are reflected in initiatives 

to enhance customer value. Product quality is continuously monitored, and customer complaints are handled 

promptly in accordance with established procedures. Measures are then implemented to prevent recurrence. 

The process and results are shared with relevant stakeholders, and additional improvement opportunities 

identified through post-action customer satisfaction surveys are incorporated into management activities.

Customer Satisfaction Risk Management
HS HYOSUNG HS HYOSUNG USA HS HAMC

Establish and implement interim action plans to prevent the spread of quality issues and minimize their impact 
on customers.

Identify root causes in collaboration with the R&D Center using tools such as the 5 Whys and Fishbone Diagram, 
and verify the validity of the identified causes.

Eliminate the verified root causes and establish specific corrective action plans to prevent recurrence.

Monitor the effectiveness of implemented corrective actions on an ongoing basis and implement additional 
measures where necessary.

HIS

HIS

HS HYOSUNG HS HYOSUNG Vina
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Recognition for Continued Leadership and Innovation in Storage Solutions
VSP (Virtual Storage Platform) One, provided by the AI/Data Solutions Business, was recognized as both a 

Leader and an Outperformer in GigaOm’s 2024 Key Storage Report. GigaOm recognized the solution for its 

ability to effectively support IT operational agility and resilience through robust data protection capabilities, 

cloud integration, and ransomware response features. It was also recognized as a competitive data platform 

that balances sustainability, cost efficiency, and data security. Building on these technological capabilities, HIS 

continues to support customers in operating reliable IT infrastructure and accelerating their digital transforma-

tion.

Double Winner at the Infinity Partner Award 2025
The U.S. subsidiary of the Advanced Materials Business 
received both the ‘Most Improved Partner Award’ and 

the ‘Partnership Award’ at the ‘Infinity Partner Award 

2025’, hosted by customer, tire manufacturer Goodyear, in 

recognition of its continuous efforts to enhance produc-

tivity and product quality. The Company was recognized 

for strengthening its global supply chain competitiveness 

through process optimization, enhanced quality manage-

ment systems, and expanded customer-focused technical 

support. Going forward, it will continue to strengthen cus-

tomer trust by pursuing quality-driven and customer-val-

ue-oriented management across global markets, including 

the United States.

Supporting Safe Product Use Through Material Safety Data Sheets
HS HYOSUNG Group places a high priority on product safety and the responsible disclosure of information 

throughout the product lifecycle. The Group continuously updates product information in accordance with 

applicable global regulations and standards to support the safe use of its products by customers and other 

stakeholders. The Group provides customers with Material Safety Data Sheets (MSDS) containing the latest in-

formation for safe product use, including hazard information such as allergic reactions, first-aid measures, han-

dling and storage instructions, and disposal methods. The MSDS also includes information on the environmen-

tal and social impacts that may arise during product use and disposal, along with guidance for safe handling. In 

addition, key safety information is displayed on product labels to ensure that customers can easily access and 

understand essential safety information.

Strengthening Customer Service Capabilities
The Mobility Business enhances the service capabilities of its sales staff through customer service role-playing 

training. The program covers the entire customer journey, from welcoming customers and identifying their 

characteristics and needs to product presentations, test drive guidance, financial consultations, and farewell 

etiquette. It also includes inspections of showroom conditions and employee appearance. In addition, scenar-

io-based training that reflects real customer interactions helps employees consistently apply service standards 

and continuously strengthen their response capabilities in various situations. By delivering attentive service 

throughout every stage of the customer journey—from arrival to departure—the business enhances the over-

all customer experience and delivers a professional and differentiated brand experience.

Customer SatisfactionMaterial 
Issue

2025 HS HYOSUNG TOYOTA Customer Satisfaction Survey Results

Follow-up Call from the Assigned  
Sales Consultant (SC)

93%

98%

Fix-it-Right

92%

Face-to-Face Service by the Assigned Sales 
Consultant (SC)

99%

Explanation of Vehicle 
Strengths and 

Limitations

97%

Fulfillment of 
Vehicle Delivery Commitments

Infinity Partner Award 2025 Ceremony

Customer Satisfaction Survey
The AI/Data Solutions Business conducts customer satisfaction surveys to collect both qualitative and quan-

titative customer feedback from multiple perspectives. Survey questionnaires are developed in collaboration 

with relevant departments, including the Sales Team and Business Team, and are conducted through online 

and mobile platforms. The results are then analyzed. Key survey areas include product satisfaction, technical 

support and maintenance satisfaction, sales support satisfaction, and brand image. By gathering customer 

feedback on the Company’s overall performance, the business identifies its competitive strengths and areas 

for improvement and incorporates the findings into its management and marketing strategies.

The Mobility Business systematically measures and manages the customer experience by comprehensively an-

alyzing key indicators, including the Net Promoter Score (NPS), Customer Satisfaction Index (CSI) for after-sales 

service, and Sales Service Satisfaction Index (SSI). In particular, the NPS is analyzed based on detailed customer 

touchpoints, such as whether a test drive was provided, the explanation of vehicle strengths and limitations, 

and fulfillment of vehicle delivery commitments, enabling the business to identify the key factors influencing 

the customer experience. Based on these insights, the business improves areas that negatively affect the cus-

tomer experience while reinforcing positive aspects to continuously enhance service quality.

Customer Satisfaction Activities and Performance
HIS HISHS HYOSUNG TOYOTA

HS HYOSUNG TOYOTA

HS HYOSUNG USA
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Supply Chain Risk Management

Supply Chain Management Framework

Supply Chain Management

Board of Directors
(ESG Management Committee)

Supply Chain Management Working Council

Sustainable Supply Chain 
Management Policy

Supplier Code of 
Conduct

Conflict and Responsible 
Minerals Policy

Supply Chain Management Departments of Subsidiaries and Affiliates

Transworld PU

Supplier Contracting and
Management

ESG Management

Support for Enhancing 
Suppliers’ Environmental and 

Social Capabilities

R&D Center

Management of Outsourced 
R&D Service Providers and 

Suppliers

Preliminary Risk Screening for New Suppliers
The Advanced Materials Business requires prospective suppliers to submit the results of an external ESG 

assessment before entering into a business relationship. When such results are unavailable, the business con-

ducts a preliminary risk screening using its own assessment criteria. Suppliers that meet the predefined evalu-

ation standards enter into contracts containing ESG clauses and are required to sign a commitment to comply 

with the Supplier Code of Conduct. If risks are identified during the screening process, the business verifies the 

relevant facts, requires those suppliers to establish detailed improvement plans, and continuously monitors the 

implementation of risk mitigation measures. Through this process, potential supply chain risks are systematically 

managed at the supplier selection stage.

Supply Chain ESG Risk Assessment
The Advanced Materials Business designates suppliers accounting for approximately 95% of total procurement 

spending in the previous year as key suppliers and conducts an annual ESG risk assessment for these suppliers. 

The assessment covers not only fundamental business criteria such as product quality and delivery performance, 

but also a broad range of ESG factors, including human rights, occupational safety and health, community impacts, 

climate change response, energy consumption, and GHG emissions. For suppliers identified as having ESG risks, 

the business provides recommended improvement actions for each assessment area and requests that suppliers 

develop implementation plans. Follow-up assessments are then conducted to continuously monitor the progress 

of improvement activities. In addition, suppliers demonstrating outstanding performance are recognized through 

an awards program to encourage broader participation and strengthen ESG capabilities across the supply chain. 

Through these efforts, the business continues to build a foundation for sustainable shared growth with its suppliers.

Supply Chain ESG Risk Assessment Process

1. �Preliminary  
Risk Assessment

• �Risk screening based on the  
results of external ESG assess-
ments or the Company’s internal 
assessment criteria

1. Screening

• �Selection of key suppliers 

• �Provide recommended improvement actions for each identified risk area to suppliers with confirmed 
risks and request that they develop implementation plans

• �Monitor the progress of improvement activities through follow-up assessments
• �Provide incentives to suppliers demonstrating outstanding ESG performance
• �Offer customized support programs to suppliers with insufficient ESG management capabilities

2. ESG Risk Assessment

• �Conduct an annual assessment covering both fundamental 
business criteria and ESG factors

2. Contract Execution

• �Execute contracts with suppliers 
that meet the evaluation criteria

• �If risks are identified, require the 
suppliers to establish a detailed 
improvement plan and monitor 
the implementation of risk 
mitigation measures

3. Commitment 
• �Obtain a signed commitment to 
comply with the ‘Supplier Code 
of Conduct’

Assessment Scope Assessment Areas

Suppliers accounting for approx-
imately 95% of total procure-
ment spending based on the 
previous year’s purchase volume

Fundamental 
Business Criteria

ESG Factors

Product quality, delivery performance, etc.

Human rights, occupational safety and health, community 
impacts, climate change response, energy consumption, 
GHG emissions, and other ESG-related factors

1

3

2

Pre-screening 
of Risks for New 

Suppliers

Regular Supply 
Chain ESG Risk 
Assessment

Follow-up 
Management

Governance
HS HYOSUNG Group operates a supply chain management governance system centered on the ESG Man-

agement Committee under the Board of Directors to build a sustainable and responsible supply chain. The 

Supply Chain Management Working-level Council, composed of department heads responsible for procure-

ment and sourcing as well as ESG management, establishes and revises Group-wide supply chain policies and 

standards, develops global supply chain risk management systems, and oversees the development and imple-

mentation of supplier management initiatives. The Council communicates with supply chain representatives 

across subsidiaries and affiliates to share key issues and, when necessary, develop and coordinate Group-wide 

response measures. Supply chain management plans and key implementation results are reported to the ESG 

Management Committee, which reviews and approves them and oversees major supply chain management 

matters.

Policies and Strategy
HS HYOSUNG Group has established a Group-wide Sustainable Supply Chain Management Policy to address 

potential adverse impacts and risks arising from its suppliers. The policy applies to all subsidiaries and affiliates 

and key suppliers and covers major ESG issues that may arise throughout the supply chain, including environ-

mental management, human rights and labor, ethics and compliance, and occupational safety and health. HS 

HYOSUNG Group has also established policies for fair trade practices and ESG management, along with the 

Supplier Code of Conduct, to clearly communicate the standards of conduct and expectations required of its 

suppliers. Based on these policies, the Group seeks to build responsible partnerships with suppliers and en-

hance sustainability throughout the supply chain.

Supply Chain Management Framework

HS HYOSUNG Sustainable Supply Chain Management Policy

HS HYOSUNG HS HYOSUNG USA HS HAMC

HS HYOSUNG HS HYOSUNG USA HS HAMC

HS HYOSUNG Supplier Code of Conduct

HS HYOSUNG Conflict and Responsible Minerals Policy
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Supplier Grievance Channel
HS HYOSUNG Group operates the Reporting Center, while the Advanced Materials Business separately 

operates a Feedback channel on HIPRO. In addition to the online channels, reports can also be submitted via 

email, telephone, and mail to help prevent unfair practices and unethical business conduct. Multilingual support 

is provided to improve accessibility for overseas suppliers.

All reports are handled in accordance with internal procedures, and under the whistleblower protection system, 

both the identity of the reporter and the details of the report are kept confidential. In 2025, no reports from 

subsidiaries, affiliates, or suppliers were received or processed. Feedback and grievances received through these 

channels are used to enhance supply chain ESG risk assessments and improve related management systems.

Supply Chain Risk Management

Supply Chain Management

2025 Advanced Materials Business Supply Chain ESG Risk Assessment Results1)

Category Unit HS HYOSUNG1) HS HYOSUNG USA HS HAMC

Supply Chain

No. of Key Suppliers No. 10 25 130

Procurement Volume from Key Suppliers KRW Mil - 60,043 1,417,870

Local Procurement Rate of Key Suppliers % - 72 29

Supply Chain  
Management

Rate of Key Suppliers Signing the Supplier  
Code of Conduct

% 100 100 100

Rate of Contracts Signed with Added  
ESG Clauses

% 100 100 98

Supply Chain  
ESG Risk Assess-
ment

Rate of New Suppliers Receiving Risk  
Assessment

% 100 100 100

Rate of Key Suppliers Receiving ESG Risk  
Assessment

% 50 28 93

Rate of Key Suppliers Receiving Onsite Due 
Diligence2) % N/A N/A 100

Results of Supplier 
ESG Risk Assess-
ment

Rate of Suppliers That Agreed to Improvement 
Measures

% 100 100 100

Rate of Suppliers Whose Contracts were  
Terminated3) % N/A N/A N/A

Supplier Griev-
ance Handling

No. of Grievances Received Cases 0 0 0

Grievance Handling Rate4) % N/A N/A N/A

1) Procurement volume and local procurement ratio of HS HYOSUNG R&D Center are not disclosed due to confidentiality.

2) �In 2025, the No. of suppliers subject to on-site due diligence was 0 for HS HYOSUNG, 0 for HS HYOSUNG USA, and 17 for HS HAMC.  

On-site audits were completed for all applicable suppliers.

3) Based on the results of the 2025 Supply Chain ESG Risk Assessment, no suppliers required contract termination.

4) In 2025, no supplier grievances were received; therefore, the grievance resolution rate is presented as N/A.

Completion Rate of Sustainable Supply Chain Management Training

Training Rate of Buyers on Social and Environmental 
Issues within Supply Chain

%100

Grievance Handling Process

Submit Improvement  
Requests or Grievances

• �Submit improvement requests 
or grievances arising during 
business transactions

Notification of Results

• �Review the submitted report 
and notify the reporter of the 
review results and corrective 
actions taken

Access the HS HYOSUNG  
Reporting Center or the Feed-

back channel on HIPRO

• �Access the Reporting Center  
or the Feedback channel on 
HIPRO

Sustainable Supply Chain Management Training for  
Procurement Personnel
The Advanced Materials Business provides training for procurement personnel to strengthen supply chain 

management expertise and promote sustainable growth with its suppliers. Reflecting changes in the global 

regulatory environment, the training covers the scope of regulatory impacts and response measures for each 

business division. In 2025, the scope of the program was expanded to HS HYOSUNG USA, where training on 

supply chain ESG management was provided. Going forward, HS HYOSUNG Group plans to expand supply 

chain ESG management training beyond the Advanced Materials Business to other relevant organizations across 

the Group, including the SCM Solutions Business.

HS HYOSUNG HS HYOSUNG USA HS HAMC

Supply Chain Forced Labor Risk Monitoring
The Advanced Materials Business proactively identifies and manages forced labor risks in line with supply 

chain regulations, including the U.S. UFLPA. The business monitors relevant laws, U.S. sanctions, and customs 

regulations, and shares related information with procurement departments and suppliers to screen transac-

tions involving high-risk companies.

The SCM Solutions Business also reviews regulatory impacts on customs clearance and logistics and provides 

guidance on applicable requirements and documentation. Potential risks are identified through pre-screening.

Supply Chain Continuity and Risk Management
The Advanced Materials Business has established an emergency response manual and conducts scenar-

io-based drills to prepare for supply disruptions that could affect product deliveries. These drills cover logistics 

disruptions, transportation accidents, environmental incidents, and production shutdowns. Based on the results, 

the business identifies improvement areas and develops corrective measures to strengthen emergency re-

sponse capabilities and minimize customer impact.

HS HYOSUNG HS HYOSUNG USA HS HAMC

HS HYOSUNG VinaHS HYOSUNG HS HYOSUNG USA HS HAMC

HS HYOSUNG Reporting Center

Advanced Materials Feedback channel on HIPRO
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Supply Chain Management Mid- to Long-term Roadmap

Supply Chain Management

Details of the Supply Chain Support Programs

Category Support Programs Description Key Achievements

Business 
Operation 
Support

Shared-value Agreement
• �Cash payments made within 10 days of 
the payment due date to outstanding 
small and medium-sized suppliers

30 suppliers
Improved cash flow

ESG Capability 
Enhancement

Safety Consulting Support

• �Provision of customized occupational 
safety and health consulting

• �Support for the cost of appointing 
safety managers

• �Support for obtaining ISO 45001 Occu-
pational Safety & Health  
Management System certification

1 supplier
Supported in obtaining ISO 

45001 certification

Safety Facilities and  
Equipment Support

• �Provision of safety facilities and person-
al protective equipment

73 suppliers
Provided with safety equip-

ment and facilities

Environmental Consulting 
Support

• �Provision of environmental consulting
• �Support for obtaining ISO 14001 
Environmental Management System 
certification

1 supplier
Supported in conducting an 
LCA (Life Cycle Assessment)

Energy Efficiency Consulting 
and Equipment Support

• �Provision of energy efficiency consult-
ing tailored to supplier characteristics

• �Support for energy-saving equipment

8 suppliers
Provided with energy  
efficiency consulting

Quality and 
Technical Sup-
port

Quality and Technical  
Support Program

• �Support for technology development 
and quality improvement facilities

10 suppliers
Provided with quality 

improvement equipment

Establishment (~2026) Advancement (~2028) Institutionalization (~2030)

Establishing the Supply Chain  
Management System

Key Initiatives

• �Establish the HS HYOSUNG Sus-
tainable Supply Chain Management 
Policy, Supplier Code of Conduct, 
Conflict and Responsible Minerals 
Policy, and Export Restrictions on 
Strategic Materials 

• �Support key suppliers in implement-
ing ESG improvements through 
external consulting services and 
other specialized advisory programs

KPIs

• �Increase the Supplier Code of Con-
duct compliance rate among global 
suppliers to 80% or above

Global Supply Chain  
Risk Management

Key Initiatives

• �Conduct on-site audits of global 
supply chains for key suppliers

• �Establish a global supply chain  
management system

KPIs

• �Increase the Supplier Code of Con-
duct compliance rate among global 
suppliers to 90% or above

Embedding a Sustainable Supply 
Chain Management System

Key Initiatives

• �Establish a supply chain risk  
monitoring system for each global 
business sector

• �Develop and expand support pro-
grams for small and medium-sized 
suppliers

KPIs

• �Achieve a 100% Supplier Code of 
Conduct compliance rate among 
global suppliers

Strengthening Supplier Capabilities and Supporting Shared Growth
HS HYOSUNG Group supports the enhancement of supplier capabilities while proactively responding to ESG 

risks through a variety of supply chain support programs. Based on close communication among relevant de-

partments across the Group, support recipients and program categories are selected to ensure that assistance 

is provided in a transparent and fair manner. The supply chain support programs consist of business operation 

support, ESG capability enhancement, and quality and technical support. Through these programs, HS HY-

OSUNG Group helps suppliers address areas for improvement while promoting shared growth and enhancing 

competitiveness across the supply chain.

Supply Chain Management Activities
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Corporate Social Responsibility

Launch Ceremony of the ‘ Creating Value Together ’ Volunteer Group
To put its Creating Value Together philosophy and social contribution commitments into practice, HS 
HYOSUNG Group established a Group-wide volunteer platform and launched the HS HYOSUNG ‘Creating 

Value Together’ Volunteer Group as its implementation body. The volunteer group includes major subsidiaries 

and affiliates, including HS HYOSUNG, HS HAMC, HIS, and HS HYOSUNG TOYOTA, providing a foundation for 

systematically carrying out Group-wide social contribution activities.

To celebrate the first anniversary of the Group’s establishment, HS HYOSUNG Group held the volunteer 

group’s launch ceremony and carried out an environmental clean-up activity at Seorae Park. Approximately 

30 employees from across the Group participated in litter collection and weed removal throughout the park. 

Going forward, the Group plans to continue expanding community-based social contribution activities through 

the volunteer group.

Certified as an Outstanding Supporter of Arts and Culture
The Advanced Materials Business was newly recognized as an Outstanding Supporter of Arts and Culture 2025 

at the 2025 Mecenat Awards, marking HS HYOSUNG Group’s first official recognition in the field of arts and cul-

ture sponsorship since its establishment as an independent corporate group. The Outstanding Supporter of Arts 

and Culture certification is administered by the Ministry of Culture, Sports and Tourism and the Arts Council Korea 

to promote corporate support for the arts. The certification is awarded based on a comprehensive evaluation 

of organizational capabilities, sponsorship management systems, and sponsorship performance. The Advanced 
Materials Business continues to support a wide range of community members, including underserved commu-

nities and youth with disabilities, to provide opportunities for growth and self-reliance while promoting shared 

growth with local communities. In recognition of these efforts, the business was recognized for CSR in the Com-

munity for the seventh consecutive year in 2025 and received a Minister of Health and Welfare Commendation.

Launch Ceremony of the ‘Creating Value Together’ Volunteer Group

2025 HS HYOSUNG Group Social Contribution Highlights

Total Social Contribution 
Investment

KRW 1,154 million 

KRW 1,368 million 99 112

1,320

2,784

Creating Value Together

We create value to enrich humanity by harnessing the power of  
science, technology, and collective intelligence.

Guiding Star
A Guiding Star  

That Inspires Hope

Activities that light the  
path of hope 

for our neighbors

Vulnerable groups and 
supporting self-reliance

Giving Tree
A Tree That Gives  

Generously

Activities that enrich local 
communities 

through generous support

Shared Planet
Growing Value,  

Together

Activities that create 
a sustainable tomorrow 
through environmental 

protection practices

Establishment (~2026)

• �Establish the mission and vision 
for social contribution activities

• �Redefine social contribution 
activities by theme

Advancement (~2028)

• �Strengthen theme-based pro-
grams (add at least one program 
for each theme)

• �Develop designated year-end 
donation programs

Institutionalization (~2030)

• �Continue operating theme-
based activities and expand 
beneficiary coverage (at least 
two activities for each theme)

• �Develop one theme-based social 
contribution activity for each 
Group company and overseas 
workplace

Slogan

Mission

Vision

Strategic 
Direction

Key  
Initiatives

Mid- to 
Long-term 
Goals

Target 
SDGs

Environmental protection and 
sustainable development

Community engagement and 
cultural & artistic & veterans and 

veterans support

Objectives and Guiding Principles
Under the slogan ‘Creating Value Together,’ HS HYOSUNG Group carries out its social contribution activities 

based on the opinions and needs of stakeholders, including local communities. Its social contribution initiatives 

are guided by three core principles: Guiding Star, which focuses on empowering vulnerable groups and sup-

porting their self-reliance; Giving Tree, which contributes to local communities through culture, the arts, and 

support for veterans and patriots; and Shared Planet, which promotes environmental protection and sustain-

able development programs. Through these initiatives, the Group seeks to build trust with local communities 

while contributing to an improved quality of life for community members and the creation of social value.

HS HYOSUNG Group Social Contribution Framework
HS HYOSUNG Group identifies community needs by listening to local stakeholders and gathering relevant 

information, provides appropriate support, and puts its ‘Creating Value Together’ philosophy into practice 

across all social contribution activities through collaboration with stakeholders.

Social Contribution Direction

No. of Social Contribution 
Programs

No. of Employees Participating  
in Social Contribution Activities

2024 2025 2024 2025 2024 2025

HS HYOSUNG CSR Policy

HS HAMC
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Guiding Star Giving Tree

Corporate Social Responsibility

Volunteer Activities at Young  
Nak Aenea Home
Since 2012, the Advanced Materials Business has contin-
uously supported a residential care facility for people with 
severe cerebral disabilities. In 2025, employees participated in 
volunteer activities for the Aenea Sports Day for Persons with 
Disabilities under the theme ‘Together, We Enjoy Today’ and 
delivered a donation to the facility.
The donation was used to purchase rehabilitation equipment, 
including wheelchair inner seats for residents with severe 
cerebral disabilities, and to improve aging living facilities. 
Employees also continue to participate in regular on-site 
volunteer activities, such as assisting residents with walks and 
taking part in events for the Day of Persons with Disabilities, 
contributing to improving the quality of life for people with 
disabilities.

Sharing Kimchi with  
Love Program
The Mobility Business participated in the Sharing Kimchi 
with Love program at the Seocho Joongang Senior Welfare 
Center, where employees prepared and delivered kimchi to 
local community members. Now in its 14th year, the program 
involved 19 employees, who prepared and donated 1,350 kg 
of kimchi. Through this activity, employees put into practice 
the values of sharing and solidarity with the local community.

Scholarship Program for Students  
in Alabama, U.S.
The Advanced Materials Business awarded scholarships to 
four students preparing to enter college in Huntsville, Madi-
son, and Decatur, Alabama, where its U.S. subsidiary operates. 
Scholarship recipients were selected in cooperation with the 
Korean Association of North Alabama from among outstand-
ing students in need of financial assistance, taking individual 
circumstances into account. In the recruitment and selection 
process, the company worked with the local Korean communi-
ty and gave priority to descendants of Korean War veterans.

Donation of Essential Living Supplies to 
National Veterans
HS HYOSUNG donated 200 sets of Essential Living Supplies 
to vulnerable national veterans and home-based welfare 
beneficiaries registered with the Seoul Southern Veterans 
Affairs Office in June, in celebration of the Month of Patriots 
and Veterans, and another 200 sets in September ahead of 
the Chuseok holiday. The donated items consisted of beef 
porridge and beef bone soup, carefully selected to support 
the health and convenience of elderly national veterans.

Sponsorship of the  
815 Run
To commemorate Korea’s Liberation Day, the Advanced 
Materials Business sponsored the 815 Run, a campaign or-
ganized by Habitat for Humanity Korea to improve housing 
conditions for descendants of independence patriots. All 
participation fees and corporate sponsorship funds were used 
to improve the housing conditions of descendants of indepen-
dence patriots.

Appreciation Event for  
Korean War Veterans
The Advanced Materials Business hosted an appreciation 
event for Korean War veterans and their families at the U.S. 
Army Materiel Command in Huntsville, Alabama. Now in its 
13th year, the event welcomed approximately 200 partici-
pants, including around 20 Korean War veterans living in the 
southern United States, their family members, and local com-
munity representatives. During the event, key local officials 
participated in signing the Declaration Commemorating the 
75th Anniversary of the Korean War. The Company will contin-
ue to carry out veteran support and community engagement 
activities in the regions where its global operations are locat-
ed, thereby strengthening partnerships with local communi-
ties and promoting friendship between Korea and the United 
States.

Donation of Essential Goods to a Women’s 
Protection Center
The AI/Data Solutions Business donated dining tables, elec-
tric heating mats, and daily necessities to the Seoul Metropol-
itan Women's Protection Center to help improve the well-be-
ing of its residents. In addition, employees participate weekly 
in volunteer activities, including meal preparation, meal 
service, dishwashing, cleaning, and facility maintenance. The 
business also continues to provide donated goods through 
voluntary employee contributions.

KRW 10 million of social value

KRW 20 million of social value

HIS

HS HYOSUNG TOYOTA

HS HAMC HS HYOSUNG

Sponsorship of the Gaon Soloists Regular 
Concert
Under its Group slogan, ‘Creating Value Together,’ HS HYOSUNG 
supports arts and cultural activities based on the values of 
diversity and inclusion. Its sponsorship of the Gaon Soloists’ 
regular concert is an example of supporting cultural and ar-
tistic activities that bring together people with and without 
disabilities, contributing to the broader promotion of social 
inclusion through the arts.

HS HYOSUNG

HS HYOSUNG USA HS HYOSUNG USAHS HAMC
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Shared Planet

Corporate Social Responsibility

Joint Spring Clean-up Campaign in  
Seocho-gu
In partnership with the Seocho-gu Office, HS HYOSUNG 
carried out a spring environmental clean-up campaign in 
major areas of Seocho-gu, including the vicinity of Express Bus 
Terminal Station and the entrance to Banpo Hangang Park. 
Approximately 200 participants, including employees, envi-
ronmental sanitation workers, local residents, and members of 
nearby merchant associations, took part in the campaign.

Winter Feeding Program for  
Migratory Birds
The Advanced Materials Business conducts regular biodi-
versity conservation activities in partnership with Gimhae 
City. These activities include providing food for wintering 
migratory birds, such as endangered White-naped Cranes 
and Whooper Swans, that visit the Hwapo-cheon Wetland. 
The business also rescues, rehabilitates, and releases vultures 
requiring protection due to food shortages during the winter 
season. Building on these efforts, the business plans to con-
tinue implementing a wide range of biodiversity conservation 
initiatives.

Yubu-Island Environmental Clean-up  
Activity
The Advanced Materials Business conducted an environ-
mental clean-up activity on Yubu-Island, a UNESCO World 
Natural Heritage site. Yubu-Island is an ecologically significant 
stopover for migratory birds along the East Asian–Australasian 
Flyway. As the spread of invasive species poses a threat to its 
native ecosystem, ongoing conservation efforts are essential.
Approximately 50 participants, including employees, repre-
sentatives from the National Institute of Ecology, the Seo-
cheon Ecotourism Council, and local residents, took part in re-
moving invasive plant species and collecting marine litter. The 
participants also installed shade covers to help prevent the 
spread of seeds and seedlings of highly reproductive invasive 
plants.

Creation of Pollinator  
Gardens
The Advanced Materials Business has continued to carry out 
a variety of ecological conservation activities since signing a 
memorandum of understanding with the National Institute 
of Ecology in 2022 as part of its response to biodiversity loss 
caused by climate change. To help conserve habitats for polli-
nators, including bees, and protect endangered plant species, 
the business has established gardens featuring nectar-pro-
ducing plants in Ulsan and Seocheon and continues to carry 
out planting activities for endangered wild plant species.

KRW 9 million of social value

Community Engagement Organization and Process
In accordance with its Stakeholder Engagement Principles, HS HYOSUNG Group identifies local communities 

surrounding its business sites as key stakeholders and maintains ongoing communication with the goal of build-

ing mutual trust and achieving shared growth. In particular, the Advanced Materials Business, which operates 

both research facilities and manufacturing sites, conducts an annual community impact assessment to identify 

and manage potential environmental, safety, and other impacts associated with its R&D and manufacturing 

activities. The business also gathers feedback from Local Community Councils  through regular meetings with 

community consultative bodies and communication channels such as the Reporting Center. The assessment 

results are used to identify improvement initiatives and develop action plans. The implementation status of 

these initiatives is monitored on a regular basis to effectively manage the impacts of business activities on local 

communities.

Community Engagement

HS HAMCHS HAMC

HS HAMC

Community Engagement Process

Social and  
Environmental Impact 

Assessment

• �Collect feedback through 
regular meetings with Local 
Community Councils and 
the Reporting Center

Impact  
Risk 

Assessment

• �Determine priorities by 
comprehensively consider-
ing both significance and 
likelihood

Development and  
Communication of  
Improvement Plans

• �Develop detailed improve-
ment plans based on the 
highest-priority impacts

• �Share improvement plans 
with local communities, 
local residents, and public 
authorities

Monitoring and  
Effectiveness  
Assessment

• �Monitor the implemen-
tation of improvement 
measures and assess their 
effectiveness

• �Share the results with Local 
Community Councils

Stakeholder Engagement Principles

HS HYOSUNG
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HS HYOSUNG Highlights
Establishing a Responsible Management Framework

HS HYOSUNG Group has established a Board-led governance framework based on the principles of transparent and fair management. 

Through the Board of Directors and its committees, the Group reviews and oversees key management issues while strengthening manage-

ment systems for responsible business practices, including ethics and compliance, information security, risk management, and shareholder 

rights protection.

In addition, the Group identifies, assesses, and manages potential risks through its Group-wide compliance and risk management frame-

work while continuously strengthening internal controls and information security. Based on transparent disclosure and active communica-

tion with stakeholders, HS HYOSUNG Group strives to build trust through responsible corporate management and establish a foundation 

for sustainable growth underpinned by a sound governance structure.

Key Initiatives

• �Strengthen the responsible management framework 
centered on the Board of Directors and the ESG 
Management Committee

• �Establish Group-wide ethical standards and a compliance 
management system

• �Strengthen information security, personal information 
protection, and access control systems

• �Advance the integrated management and Board 
reporting framework for financial and non-financial risks

• �Enhance the protection of shareholder rights and  
facilitate the exercise of voting rights

Key Achievements

• �Established an integrated authentication system and 
introduced a new Groupware platform

• �Established an enterprise-wide access control framework

• �Expanded information security risk response activities

• �Established the HS HYOSUNG Group compliance 
management system

• �Enhanced reporting and audit processes

• �Strengthened the foundation for shareholder 
engagement

Key Action Plans

• �Strengthen the compliance training, audit, and follow-up 
management system

• �Enhance access control and information security incident 
response capabilities

• �Enhance the operational expertise of the Board of 
Directors and its committees

• �Advance the integrated risk management system for 
financial and non-financial risks

• �Review the shareholder return policy and strengthen 
communication with shareholders
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CEO Declaration on Ethical Management
HS HYOSUNG and HS HAMC participated in the 22nd Korea Ethical Management CEO Pledge Ceremony, 

where their CEOs publicly declared their respective commitments to ESG-based ethical management. Under 

the theme ‘Ethical Competitiveness Creates Shared Value,’ the event provided an opportunity to reaffirm 

their commitment to strengthening corporate social responsibility and establishing a transparent and fair man-

agement system.

In addition, HS HYOSUNG, HS HAMC, and HIS jointly participated in the 23rd Korea Ethical Management CEO 

Pledge Ceremony, reaffirming the Group's commitment to ethical management. Based on the CEO pledge, 

HS HYOSUNG Group will continue to prioritize ethical standards in key management decisions and business 

operations while continuously enhancing and implementing systems and training programs to embed ethical 

management into its corporate culture.

Risk Management
HS HYOSUNG Group operates a three-step compliance risk management process consisting of Prevention – 

Identification – Management. During the Prevention stage, the Group provides ethics and compliance training 

for employees and requires them to sign a Code of Ethics Compliance Pledge, helping them understand and 

comply with the Code of Ethics and internal policies. During the Identification stage, potential compliance risks 

are identified through reporting channels, internal audits, and ongoing monitoring activities. During the Man-

agement stage, the Group analyzes the root causes of identified risks, establishes and implements measures to 

prevent recurrence, and monitors the implementation of these measures to ensure the effectiveness of com-

pliance risk management.

Compliance Risk Management

ComplianceMaterial 
Issue

Compliance Risk Management Process

Six Principles of the Code of Ethics

Strengthening Shared Growth with Business Partners

We build trust with our business partners through transparent and 
fair business practices.

Compliance with Laws and Regulations

The Company and its employees strictly comply with all applicable 
laws, regulations, and internal policies.

Enhancing Social Value

We fulfill our social responsibilities and pursue sustainable growth in 
cooperation with local communities.

Maximizing Customer Value

We enhance customer satisfaction by developing innovative 
technologies and providing reliable products and services.

Pursuing the Happiness of the HS HYOSUNG Members

We pursue the happiness of the HS HYOSUNG members by fostering an 
organizational culture that shares the Company’s vision while promoting 
respect and open communication.

Maximizing Shareholder and Investor Value

We enhance management performance through continuous value 
creation and maximize returns for shareholders and investors.

Strategy and Policies
HS HYOSUNG Group has established the Compliance Control Standards to ensure compliance with the laws 

and regulations of the countries in which it operates and to promote fair and transparent business practices. 

The Standards set out the laws, regulations, and procedures that employees are required to follow in the 

course of their duties. In 2025, following approval by the Board of Directors, the Group newly established the 

Code of Ethics and Code of Ethics Practice Guidelines and the Anti-Corruption Policy. Together with the Com-

pliance Control Standards, these documents serve as the foundation of the Group’s compliance management 

system. The Code of Ethics consists of six principles that guide employees’ decision-making and relationships 

with stakeholders, while the Code of Ethics Practice Guidelines provide detailed requirements for the imple-

mentation of each principle. The Group applies these standards to all employees worldwide to maintain consis-

tent ethical standards throughout its business operations.

Compliance Governance

Board of Directors 
(ESG Management Committee)

Compliance Officer

Legal Compliance Team Audit Team
Ethics and Compliance 

Representatives

• Oversee and promote ethics and compliance management

• �Support the operation of the 
ethics and compliance manage-
ment system

• �Monitor compliance with applicable laws, 
regulations, and internal policies

• Identify and manage ethics risks

Ethical 
Management

1. Prevention

• �Code of Ethics Compliance Pledge

• �Ethics and Compliance Training

2. Identification

• ��Operation of Reporting Channels

• ��Internal Audits (Regular and Special 

Audits) 

3. Management

• ��Disciplinary Actions and  

Monitoring

1. Prevention Code of Ethics Compliance Pledge

Governance
HS HYOSUNG Group promotes ethical and compliant management under the oversight of the Board of Di-

rectors and the ESG Management Committee. The Board appoints a Compliance Officer responsible for the 

Group’s ethics and compliance framework. The Compliance Officer works closely with ethics and compliance 

representatives in each department to monitor compliance with applicable laws, regulations, and internal 

policies. The Audit Team conducts internal audits to review key business processes and overall management 

activities while identifying and managing ethics and compliance risks. Based on this governance framework, HS 

HYOSUNG Group embeds the principles of ethics and legal compliance throughout its business operations.

Compliance Management Framework
HIS

When new employees join the Company, HS HYOSUNG Group introduces its ethical management philosophy, 

the Code of Ethics, and the Code of Ethics Practice Guidelines, and requires them to sign a Code of Ethics Com-

pliance Pledge confirming that they understand and will comply with these standards. In addition, new employ-

ees are required to sign a Pledge on the Prohibition of Improper Solicitation and the Acceptance or Provision 

of Improper Benefits, ensuring that applicable laws, regulations, and the Company’s internal standards are 

clearly communicated from the beginning of their employment.

※ Based on new hires

2025 Code of Ethics Compliance Pledge Signing Rate

%100

HS HYOSUNG Code of Ethics and Code of Ethics Practice Guidelines

HS HYOSUNG Anti-Corruption Policy

HS HYOSUNG HS HAMC
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Compliance Risk Management

ComplianceMaterial 
Issue

1. Prevention Ethics and Compliance Training for Employees 2. Identification Operation of Reporting and Whistleblowing Channels

To eliminate unfair practices and foster a fair business environment, HS HYOSUNG Group operates reporting 
channels for employees and all stakeholders, including customers, business partners, and local communities. 
Reports requiring investigation—such as violations of the Code of Ethics, applicable laws and regulations, in-
ternal policies, or unfair business practices—may be submitted through the Company’s website Reporting Cen-
ter, by telephone, fax, or in person. Reports on improper benefits, improper solicitation, unfair transactions, 
and other misconduct are investigated by the audit organization, which verifies the facts and takes appropri-
ate follow-up actions. The progress and outcome of each case are shared with the reporter. All procedures are 
operated anonymously to protect whistleblowers and maintain strict confidentiality.

2. Identification Risk Identification Through Audits

HS HYOSUNG Group conducts regular and special audits led by the Audit Team in accordance with internal 
regulations. Regular audits cover key compliance risks, including improper benefits, embezzlement, violations 
of the Monopoly Regulation and Fair Trade Act, document falsification, and workplace harassment. Special au-
dits verify facts and implement follow-up actions when violations of internal regulations or significant risks are 
identified.
Audits cover all business sites, including overseas subsidiaries and affiliates, as well as key functions such as eth-
ics and anti-corruption, production and quality, procurement, and accounting. Throughout the audit process, 
HS HYOSUNG Group protects the identities of both audit subjects and whistleblowers, and uses audit results 
to strengthen internal controls and prevent recurrence. In 2025, the scope of ethics audits, which had previ-
ously focused primarily on the Advanced Materials Business, was expanded to include the AI/Data Solutions 
Business, covering 18% of the Group’s global business sites. Going forward, the Group plans to expand its com-
pliance risk management activities to the SCM Solutions and Mobility Businesses.

2025 Key Ethics and Compliance Training Results

HS HYOSUNG Group provides annual ethics and compliance training for all employees, covering topics such 

as ethics, anti-corruption, and fair trade. In 2025, the Group conducted Fair Trade training to strengthen em-

ployees’ understanding of the Monopoly Regulation and Fair Trade Act (MRFTA) and internal policies. Sepa-

rate role-based compliance training was also provided for key decision-makers, including executives and team 

leaders. In addition, practical training focused on preventing fair trade and ethics violations was provided to 

departments with frequent interactions with external stakeholders, including procurement, HR, quality assur-

ance, and general affairs, to enhance the effectiveness of compliance training.

Category Training Program Training Participants Completion Rate

HS HYOSUNG

Compliance and Fair Trade All Employees 81.3%

International Trade
Team Leaders /  

Department Heads
71.2%

Fair Transactions in Subcontracting Act and  
Monopoly Regulation and Fair Trade Act

Relevant Departments 
(Procurement, General 

Affairs, etc.)
100%

Compliance Training for Executives Executives 100%

HS HAMC

Compliance and Fair Trade Training All Employees 84.7%

Fair Transactions in Subcontracting Act Training: Scope of 
Application and Key Regulatory Requirements

Global Sourcing 
Procurement Team

100%

Strategic Goods Control Training Relevant Departments 100%

Compliance Training for Executives Executives 100%

HIS Compliance Management Training for Executives Executives 100%

CASE STUDY HS HYOSUNG Group Provides Role-based Ethics and Compliance Training

The AI/Data Solutions Business provides regular compliance training led by external legal experts to reduce 
compliance risks among sales employees who frequently interact with customers. In 2025, the program was ex-
panded into a Group-wide training course. The training covered practical topics for sales employees, including 
key considerations when entering into customer contracts and case studies involving misconduct such as improper 
solicitation and the acceptance of improper benefits. New employees also received training on the procedures 
for using the corporate seal and appropriate responses to potential legal disputes.
In addition, HS HYOSUNG Group provides separate compliance training for executives, emphasizing their re-
sponsibilities and the ethical standards required in the decision-making process. The Group also delivers ethics 
and compliance training for all employees using case studies involving violations such as employee embezzlement, 
thereby strengthening ethical awareness across different job functions and organizational levels.

Reporting Process and Whistleblower Protection Principles

2025 No. of Reports and Resolution Rate

• �Violation Code of Ethics and applicable laws 
and regulations

• �Corruption, improper solicitation, and the 
offering or acceptance of improper benefits 
and entertainment

• �Transaction-related complaints and violations 
of fair trade regulations

• �Business partner grievances

• �Unauthorized disclosure of confiden-
tial Company information

• �Illegal or improper use of Company 
assets

• �Employee grievances
• �Child labor, forced labor, and human 
rights violations

• �Workplace harassment and abuse of 
authority

• �Violations of information security and 
personal information protection

• �Falsification of documents, records, or 
reports

• �Other illegal or improper conductReportable 
Matters

1. Receipt

• �Website, telephone, 
email, mail, in-person re-
porting, or the Reporting 
Center

2. Review

• �Review the credibility and 
validity of the report

• �Determine the investigat-
ing body based on the 
severity of the matter

3. Investigation

• �Secure objective 
evidence and implement 
appropriate actions

• �Review the investigation 
results and report them 
for approval

4. Closure

• �Provide feedback on the 
investigation results

• �Take disciplinary 
action where disciplinary 
grounds are confirmedReporting 

Process

Whistleblower 
Protection Principles

• �Confidentiality: Prohibit the disclosure or implication of a whistleblower’s identity without the whistleblower’s consent.
• �Protection Against Retaliation: Prohibit any form of disadvantage or discrimination, including disciplinary action, against individuals for 
making a report, providing a statement, or submitting evidence.

• �Reduction or Waiver of Disciplinary Action: Where a whistleblower voluntarily reports their own negligence or misconduct, disciplinary 
action may be reduced or waived.
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Compliance Risk Management Fair Trade

ComplianceMaterial 
Issue

Antitrust Penalties Paid in Korea

Category Unit 2024 2025

Total Amount of Fines KRW Mil. 0 0

Ratio to Revenue % 0 0

Fair Trade Compliance System
HS HYOSUNG Group has established and operates Fair Trade Compliance Standards and internal guidelines 

to ensure compliance with the Monopoly Regulation and Fair Trade Act and other applicable laws and regu-

lations. The Group defines required procedures and prohibited practices for key business activities, including 

contract execution, bidding, and transactions with business partners, and provides fair trade training for 

employees. Training is tailored to employees’ job functions and organizational levels and is delivered through 

both online and instructor-led programs. It uses practical case studies to explain key compliance requirements, 

including the prohibition of collusion, unfair trade practices, and the improper exchange of information. In 

addition, HS HYOSUNG Group verifies compliance with fair trade requirements through internal audits and 

periodic inspections, and uses the results to improve its policies and business processes.

Internal Control over Financial Reporting
HS HYOSUNG Group operates an Internal Control over Financial Reporting (ICFR) system to ensure the reli-

ability of its financial statements and compliance with applicable laws and regulations. The Board of Directors 

is responsible for overseeing the ICFR system, while the Chief Executive Officer is responsible for its design, 

implementation, and operation. The audit organization evaluates the adequacy and effectiveness of the sys-

tem and monitors its operation. The Group identifies risks across key financial and accounting processes, doc-

uments related control activities, and conducts a self-assessment of the design and operating effectiveness of 

internal controls at least once a year. The assessment results and areas requiring improvement are reported to 

management and the audit organization. The Group also continuously reviews the effectiveness of its internal 

controls in coordination with external auditors.

Compliance with the Fair Transactions in Subcontracting Act
HS HYOSUNG Group is committed to complying with the Fair Transactions in Subcontracting Act and estab-

lishing a fair and transparent business environment. The Group makes timely and appropriate payments to its 

key business partners, including freight forwarders, truck drivers, and warehouse operators. It also prohibits 

unfair interference in the management of subcontractors and any requests for improper economic benefits.

3. Management Actions for Violations of the Code of Ethics

2025 Code of Ethics Violations and Disciplinary Actions

Category

HS HYOSUNG and Subsidiaries1) HS HAMC HIS

No. of  
Violations

No. of Employ-
ees Subject to 
Disciplinary 

Action2)

No. of  
Violations

No. of Employ-
ees Subject to 
Disciplinary 

Action2)

No. of  
Violations

No. of Employ-
ees Subject to 
Disciplinary 

Action2)

Discrimination, Workplace  
Harassment, or Sexual Harassment

- - - - - -

Corruption or Bribery - - 1 2 - -

Conflict of Interest - - - - - -

Money Laundering or Insider Trading - - - - - -

Falsification of Supporting  
Documents

- - - - - -

Information Leakage  
(Customer Personal Information)

- - - - - -

Others3) - - - - 1 1

1) Includes HS HYOSUNG and its subsidiaries (HS HYOSUNG TOYOTA, HS HYOSUNG Vina and HS HYOSUNG USA).

2) �Refers to the No. of employees subject to disciplinary actions including reprimand, salary reduction, and dismissal. Written warnings are excluded.

3) �Includes violations related to laws and self-regulatory standards governing marketing communications, product and service information and labeling 

management, conflicts of interest, and insider transactions.

HS HYOSUNG Group investigates alleged violations of the Code of Ethics identified through its reporting 

channels, internal audits, and monitoring activities, and takes appropriate actions in accordance with applica-

ble regulations. All reports and alleged violations are reviewed by the responsible organization to determine 

whether disciplinary action should be taken. Where necessary, the opinions of relevant departments, including 

Human Resources and Legal, are also considered. The level of disciplinary action is determined by the Disci-

plinary Committee based on a comprehensive review of factors such as the type of violation, intent, recur-

rence, the impact on the Company and its stakeholders, and whether applicable laws and regulations have 

been violated. For serious violations, the Group reviews whether the matter should be reported to external 

authorities or referred to investigative agencies in accordance with applicable laws and internal policies.

HS HYOSUNG Group operates a follow-up management system to prevent the recurrence of the same or sim-

ilar violations after corrective actions for Code of Ethics violations have been completed. For cases in which dis-

ciplinary actions or corrective measures have been finalized, key findings and lessons learned are summarized 

and incorporated into employee training, internal communications, and ethics and compliance training materi-

als to the extent permitted by applicable laws and internal policies. During this process, personally identifiable 

and sensitive information is excluded to protect the identities of whistleblowers and other related parties. The 

Group also analyzes the root causes of violations and establishes preventive measures, including business pro-

cess improvements, enhancements to internal controls, and revisions to policies and guidelines. These correc-

tive actions are incorporated into regular internal audits and monitoring plans to verify implementation, while 

any outstanding issues are managed as additional improvement initiatives.

3. Management Follow-up Management and Monitoring

HS HYOSUNG
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Information Security

HS HYOSUNG Privacy & Information Processing Policy

Privacy & Information Processing Policy
HS HYOSUNG Group collects, uses, and provides personal information based on applicable laws and regula-

tions or with the consent of data subjects. Each Group company discloses its Privacy & Information Processing 

Policy on its corporate website. The Privacy & Information Processing Policy specifies key information regarding 

the processing of personal information, including the types of personal information collected, the purposes of 

collection and use, the retention and use period, third-party disclosures, and outsourced processing arrange-

ments. The Group also provides procedures and contact channels through which data subjects may exercise 

their rights, including the right to access, correct, delete, or request the suspension of the processing of their 

personal information, thereby ensuring transparency in the handling of personal information. In 2025, there 

were no confirmed incidents involving information leakage, theft, or loss.

Information Security Governance

Board of Directors (ESG Management Committee)

Chief Information Security Officer 
(CISO) Chief Privacy Officer (CPO)

IT Planning Team

Departmental Security Officers

Security Officers of Each Group Company

Information Security Policy Framework

Security Management

• �Personnel Security
• �Physical Security
• �Business Continuity

• �Security Incident 
Response

• �Personal Information 
Protection

Security Risk

• �Information Asset Management
• �Information Security Compliance  
Monitoring

• �IT Infrastructure Security Management

Security Rewards and 
Disciplinary Actions

• �Procedures and Criteria for Security-related 
Rewards and Disciplinary Actions

• �Levels of Security-related Rewards and 
Disciplinary Actions

HS HYOSUNG collects only the minimum amount of personal information necessary to  
provide its services.

• �Reporting Center Registration – Personal information is collected when users submit opinions, grievances,  
or reports through the Reporting Center using their real names.

• �Website Use – Information generated automatically during a user’s visit to the HS HYOSUNG website is  
collected.

HS HYOSUNG uses personal information only for the purposes communicated to users  
in advance.

• �Service Provision – User identification, response to user inquiries, email communications, reporting of  
misconduct and corruption, handling of complaints, and newsletter distribution.

• �Service Improvement – Stable operation and continuous improvement of service quality through analysis of 
website traffic and service usage statistics.

HS HYOSUNG provides personal information only for the purposes to which users have  
given prior consent.

• �Outsourcing of Personal Information Processing – Certain website management functions are outsourced to 
external service providers to ensure convenient and efficient service delivery.

• �Provision to Third Parties – HS HYOSUNG does not currently provide personal information to third parties. 
If such provision becomes necessary in the future, the Company will obtain user consent and comply with all 
applicable procedures in accordance with applicable laws and regulations.1)

HS HYOSUNG securely destroys personal information when it is no longer required.

• �Timing of Destruction – Personal information is destroyed when the applicable retention period expires or 
when the purpose of processing has been fulfilled and the information is no longer necessary.

• �Method of Destruction – Personal information stored in electronic files is permanently destroyed using  
technical methods that prevent recovery. Personal information stored in paper documents is destroyed by 
shredding or incineration.

1) However, personal information may be provided without the user’s consent where disclosure is required under applicable laws and regulations.

Collection

Use

Provision

Destruction

Governance
HS HYOSUNG Group operates an information security and personal information protection management 

system to ensure compliance with applicable laws, regulations, and internal standards. The Chief Information 

Security Officer (CISO) oversees the Group’s information security activities and monitors the prevention of 

and response to information security incidents. The CISO also participates in global security councils to stay in-

formed of the latest security issues and response strategies, while promoting continuous improvements in the 

Group’s information security capabilities.

The Chief Privacy Officer (CPO) monitors risks that may arise throughout the personal information processing 

lifecycle and ensures that roles and responsibilities related to personal information protection are clearly de-

fined and properly carried out. The CISO and CPO report major information security and personal information 

protection matters, operational status, risks, and improvement plans to the ESG Management Committee. 

When necessary, they also submit agenda items for review and decision-making.

Policies and Guidelines
HS HYOSUNG Group has established and operates an Information Security Policy framework to protect crit-

ical information assets, including personal information and to ensure their secure use. Following the establish-

ment of the holding company in July 2024, the Group newly established information security regulations that 

clearly define roles and responsibilities for information security and personal information protection, as well 

as key management and monitoring procedures. Based on these regulations, the Group regularly reviews the 

information security practices of its affiliated companies and continuously enhances its Group-wide information 

security management system by incorporating improvements to its security policies and procedures where 

necessary.

Information Security Management Framework

HS HYOSUNG Information Security Policy

HS HYOSUNG Privacy & Information Processing Policy

HS HYOSUNG TOYOTA Privacy & Information Processing Policy

HIS Privacy & Information Processing Policy

HS HAMC Privacy & Information Processing Policy
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Information Security

Security Incident Response Process

Information Security Activities
Information Security Investment
HS HYOSUNG Group manages information related to its information security investments, workforce, and key 

activities to strengthen its information security management system. The Group enhanced the security of busi-

ness communications and document management by introducing a new groupware system. It is also reviewing 

the implementation of an Entra ID-based identity and access management system for employees at overseas 

subsidiaries and affiliates to further protect its information assets. HS HYOSUNG Group will continue to review 

its information security investment priorities and budget based on changes in the business environment and 

the evolving cyber threat landscape, while expanding investment in areas with the greatest security needs.

Enhancement of the PC Security System
HS HYOSUNG Group enhanced its PC security system based on abnormal activities and security vulnerabil-

ities identified during the operation of its existing endpoint protection system. The Group strengthened its 

security environment to enable early detection of and rapid response to cyber threats, including malware and 

ransomware. It also enhanced its security control standards to reduce variations in security levels across the 

Group and improve operational efficiency.

보안 관리
Continuous  
Monitoring and 
Incident Detection

1

보안 관리
Incident Identifi-
cation and Threat 
Level Assessment

2

보안 관리
Formation of the 
Response Team 
and Emergency 
Actions

3

보안 관리
Reporting on 
the Incident and 
Recovery Results

4

보안 관리
Vulnerability 
Assessment and 
Recurrence Pre-
vention Training

5

CASE STUDY
HIS Operates a Dedicated Information Security Incident Response Process Tailored  
to Its Business Characteristics

Considering the nature of its business, which involves processing large volumes of data, the AI/Data Solutions 
Business has established and operates a dedicated information security incident response process in addition to 
the Group-wide information security incident response framework. The business has defined security incident 
types that may affect business operations, including information asset breaches and service disruptions, and has 
established corresponding response and reporting procedures.
Security incidents are classified into four severity levels—Critical (Red), High (Orange), Medium (Yellow), and Low 
(Blue). When an incident occurs, it is managed through a structured response process covering identification and 
classification, reporting, analysis and response, and post-incident follow-up. Through this consistent response 
framework, the business aims to minimize internal and external security risks to its information assets while ensur-
ing the stability and continuity of its business operations.

Introduction of a New Groupware System
HS HYOSUNG Group strengthened enterprise-wide ac-

cess control for its information assets by introducing a new 

groupware system (HUB) and an integrated authentication 

system based on Active Directory (AD) and Microsoft 365 

(M365). By implementing a centralized identity manage-

ment system, the Group consistently manages user access 

privileges and standardizes its collaboration environment. 

These measures help mitigate the risk of unauthorized 

external access and information leakage during the use of 

business services.

HS HYOSUNG HUB

Information Security Investment  
Performance (based on HS HYOSUNG)

1,680millionKRW

Simulated Phishing Email Response Training
HS HYOSUNG Group conducts simulated phishing email response training for all employees as part of its 

annual information security risk management plan. The training uses scenarios based on actual email-based 

cyberattacks, including phishing and spear phishing, to assess employee responses such as opening emails, 

clicking on attachments or links, and reporting suspicious emails. Employees are also instructed on the basic 

response procedures for suspicious emails, including verifying the sender, domain, and email content, and 

reporting suspected phishing emails to the information security team. Training results are analyzed by de-

partment to evaluate participation and response performance, and the findings are shared across the Group. 

Response guidelines and training materials incorporating key case examples are also distributed to employees. 

In 2025, the Group conducted two simulated phishing exercises. The rate of risky behavior during the exer-

cises improved slightly, declining from 9% in the first exercise to 8% in the second. The Group will continue to 

strengthen employees’ security awareness and incident response capabilities by enhancing training scenarios 

and analyzing training results.

Establishment of a Security Incident Response Process
To enable a rapid response to Group-wide information security incidents, HS HYOSUNG Group operates 

a Computer Emergency Response Team (CERT) in cooperation with external cybersecurity specialists and 

maintains an emergency response contact network. The Group has also established common security incident 

response standards that classify security incidents into eight categories. Led by the CISO, the Group operates 

a structured response process covering every stage from incident detection and threat assessment to incident 

recovery and recurrence prevention.

Information Security Risk Management
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Protection of Customer Personal Information in the Mobility Business
The Mobility Business manages customers’ personal information handled during vehicle sales, test drives, 

maintenance, and other services in accordance with applicable laws, regulations, and internal standards. Only 

the minimum personal information required to provide services is collected, and customers are informed in 

advance of the purpose of collection and the retention period before their consent is obtained. System access 

is granted only to personnel with a legitimate business need, while ID and password management and access 

log monitoring are implemented to prevent unauthorized use. Personal information stored in electronic form 

is encrypted and transmitted in compliance with established security standards. Personal information whose 

retention period has expired is securely destroyed in accordance with internal procedures. The business also 

provides personal information protection training for employees to strengthen awareness and maintain a high 

standard of personal information management.

Information Security

Enhancing Work Efficiency and Information Security Through the Adoption of the In-house Generative AI Platform (AiHUB)

As the use of generative AI continues to expand, HS HYOSUNG Group has established and operates AiHUB, its in-house generative AI platform, to manage the risk of company and customer information being externally disclosed through 
the use of publicly available AI services. When employees perform tasks such as document drafting, translation, preparing meeting minutes, document search, and analysis, they are instructed to use AiHUB, which incorporates internal 
authentication and access controls, instead of external generative AI services in line with the Group’s information security policy. User guidelines and security precautions are also provided through the Company’s internal systems. AiHUB is 
an integrated platform that combines the Group’s internal data with generative AI technologies. Through intranet-based access, account and permission management, and usage history monitoring, the platform ensures that information is 
used only within the scope of legitimate business needs while preventing the external disclosure of sensitive information. The Group provides training on AiHUB’s functions and security requirements to employees in key departments and 
conducts pilot projects based on actual business tasks to promote the adoption of best practices across the organization. In addition, HS HYOSUNG Group regularly reviews the platform’s operational status and information security issues, 
incorporating improvement measures as needed. Through these efforts, the Group mitigates information security risks associated with the adoption of generative AI while establishing a secure AI environment that complies with Group-
wide security standards.

HS HYOSUNG Group Generative AI Platform, AiHUB

Knowledge AI

Search and  
Summarization of 

Internal Documents 
and Knowledge

AI Worker

Document Drafting, 
Translation, External 
Information Search, 
Image Generation, 

and Q&A for  
Personal Documents

AI Agent

Creation and  
Operation of AI 

Chatbots for  
Repetitive Tasks

Custom AI

Automatic  
Generation of 

Meeting Minutes 
and Document 

Translation Support

Key Features of AiHUB

Protecting Customer Information Through Account Control and Personal 
Information Liability Mutual Aid Coverage
The SCM Solutions Business strengthens information security and personal information protection in con-

sideration of the nature of its logistics business, where information is shared with numerous customers and 

business partners. The business regularly updates its subcontractor list to clearly define the scope of security 

management. Customer personal information managed through the SAP system is protected by automatically 

locking user accounts that have remained inactive for a specified period, thereby preventing unauthorized 

access. In addition, the business maintains Personal Information Liability Insurance to prepare for potential 

damages resulting from the leakage, loss, theft, falsification, alteration, or damage of customer information. 

This provides a foundation for responding effectively to customer losses and business risks in the event of a 

personal information incident.

Strengthening Information Protection Through Dedicated Servers
In the AI/Data Solutions Business, dedicated servers are established and operated separately from the 

Group’s shared systems while complying with HS HYOSUNG Group’s information security policies, taking into 

account the specific requirements of the business. As the business manages a wide range of customer and 

service data in the course of providing IT services, it maintains a dedicated security environment to protect its 

information assets. These dedicated servers are operated separately from externally exposed systems, and ac-

cess is restricted to authorized personnel who meet predefined requirements through account and permission 

management. Through these measures, the business strengthens access control over customer data and other 

critical information assets.

Information Security Activities

HIS

HS HYOSUNG

HS HYOSUNG TOYOTA
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Information Security

Business Continuity Measures

CASE STUDY
HIS Establishes an Integrated Backup and Recovery System to Strengthen AI-based 
Cyber Resilience

Based on its cybersecurity and data recovery solution partnership with Hitachi Vantara, a jointly controlled 
company, the AI/Data Solutions Business has introduced an AI-based cyber resilience solution. The solution 
combines an AI-based data integrity analysis tool with enterprise-grade hybrid cloud infrastructure to support 
data recovery using immutable snapshots in the event of a cyberattack. This enables the identification and res-
toration of clean data from a normal point in time, reducing business downtime and strengthening business con-
tinuity. The ransomware response framework integrates AI-based data corruption detection, data immutability, 
and clean data recovery procedures. In addition, detection and recovery performance is managed in accordance 
with predefined Service Level Agreements (SLAs), while automated validation processes help reduce the risk of 
reinfection.

Support for Fire Incident Recovery at the National Information Resources Service

Following a fire at the National Information Resources Service (NIRS) data center that disrupted certain public services, 

HIS deployed specialized personnel and equipment to support the rapid recovery of its equipment installed at the 

center/facility. Immediately after the incident, the Company established an internal control tower and worked closely 

with the relevant authorities and customers to prioritize recovery activities. Technical support was provided in stages, 

including system inspections, component replacement, and data recovery. In recognition of its contribution to the 

stable restoration of critical public services, the Company received letters of appreciation from the relevant organiza-

tions. Based on this experience, HIS has reviewed its disaster response and recovery support processes and is imple-

menting initiatives to shorten response times and clarify recovery procedures for future incidents.

Key Incident Response Highlights

Control Tower and Dedicat-
ed Response Structure

Parts Supply and On-site 
Recovery Capabilities

Data Protection-focused 
Recovery Strategy

① �Dedicated Project Manager and 
Engineers

• �Deploy dedicated personnel with a 

thorough understanding of the techni-

cal environment and system architec-

ture to provide a single communication 

channel.

• �Serve as the central control tower for 

overall incident management, enabling 

faster decision-making.

② Company-wide Response System

• �Activate a company-wide collabora-

tion framework, including second-line 

technical support organizations, rather 

than relying on a single team, to ensure 

uninterrupted technical support and 

parts supply.

① �Pre-positioning of Equipment

• �Pre-position critical components and 

high-end storage systems required for 

storage recovery at the disaster site 

to enable immediate replacement and 

recovery.

② Real-time Technical Support

• �Respond promptly to on-site conditions 

without delays in parts supply, minimiz-

ing recovery time and supporting the 

rapid restoration of business opera-

tions.

① �Protection of Critical Equipment

• �Strictly control the handling of sensitive 

components, such as disk drives, to 

ensure that cleaning contractors cannot 

access or manipulate them without the 

supervision of vendor specialists.

② Hardware Stability Design

• �Use nickel-metal hydride (NiMH) bat-

teries to minimize the risk of equipment 

self-ignition while enhancing overall 

hardware stability.

Backup and Storage

• �Perform regular backups of critical information systems.
• �Store backup media in multiple secure locations, including fire-resistant safes.

Business Continuity 
Exercises

• �Define the roles, responsibilities, and authorities of each responsible employee based on anticipated 
disaster scenarios.

• �Verify the effectiveness of the IT Business Continuity Plan through regular simulation exercises based on 
predefined scenarios and incorporate identified improvements.

System Failure 
Response

• �Establish response procedures, define the response organization, and specify recovery criteria and 
response standards.

• �Maintain an emergency contact network for incident reporting and communication.
• �Establish and operate emergency response measures to ensure the continued operation of facilities and 
the rapid restoration of normal operations during emergencies.

• �Conduct regular drills to verify the effectiveness of response measures.

IT Service Business Continuity Management System
The AI/Data Solutions Business operates a business continuity management system in accordance with its 

Business Continuity Operating Standards to minimize disruptions to critical IT operations in the event of inci-

dents or system failures. The business has established and implements a Business Continuity Plan (BCP) cover-

ing the backup of critical systems and data, response procedures for system failures, and emergency response 

measures. Through these efforts, the business aims to restore services quickly and resume business operations 

in a stable manner following an incident.

Business Continuity Management
HIS
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Risk Management Framework

Risk Management

Governance
HS HYOSUNG Group operates a risk management governance framework centered on the ESG Manage-

ment Committee under the Board of Directors. The Chief Executive Officer, as the head of risk management, 

oversees the integrated management of both financial and non-financial risks. The Chief Financial Officer is 

responsible for financial risks, while the Chief Strategy Officer is responsible for non-financial risks. PU Heads, 

Research Center Directors, R&D Institute Heads, and departmental risk managers identify and assess risks rele-

vant to their respective business operations and report significant issues to the ESG Management Committee 

and senior management. In addition, HS HYOSUNG Group shares information among the risk management 

governance systems established by each Group company and coordinates necessary actions, enabling the in-

tegrated management of financial and non-financial risks across the Group.

Integrated Risk Reporting to the Board of Directors
HS HYOSUNG Group operates an integrated reporting system that manages financial and non-financial risks 

and reports major risks and response activities to the Board of Directors and the ESG Management Commit-

tee. Risks identified and assessed by each department are consolidated and analyzed at the enterprise level. 

Through management review, key risks and corresponding response measures are identified and refined. Sig-

nificant risks and major response initiatives are reviewed and approved by the ESG Management Committee 

under the Board of Directors, and key resolutions are subsequently reported to the Board. The outcomes of 

the reviews conducted by the Board and the ESG Management Committee are shared with relevant depart-

ments and subsidiaries, and affiliates, and incorporated into action plans and business processes.

Operation of the Risk Management Process
HS HYOSUNG Group operates a risk management process that addresses both preventive risk management 

and post-incident response. During the preventive management stage, each department continuously mon-

itors potential risks based on its business environment and operational characteristics. Risks are assessed ac-

cording to their likelihood of occurrence and their potential financial and non-financial impacts. For risks classi-

fied as significant, the Group designates a responsible department and establishes response plans that include 

response objectives, implementation schedules, required resources, and communication procedures.

During the post-incident response stage, when a risk materializes, the Group carries out necessary actions, in-

cluding emergency response, assessment of the extent of impact, and restoration of normal operations. Once 

the incident has been resolved, the Group analyzes its root causes, identifies improvement initiatives, and es-

tablishes measures to prevent recurrence. The response measures and implementation results are shared with 

relevant departments, and the risk management process is regularly reviewed and enhanced to improve the 

effectiveness of both preventive and post-incident management activities.

Risk Management Governance

Risk Management Process

Board of Directors 
(ESG Management Committee)

Preventive Risk Management Post-incident Response

Chief Executive Officer 
(Head of Risk Management)

Chief Financial Officer 
(Head of Financial Risk Management)

Chief Strategy Officer 
(Head of Non-financial Risk Management)

Risk Management Officers of Each Group Company

PU Heads
Research Center Directors / 

Head of the Institute
Departmental Risk Managers

1. �Identification and 
Analysis

• �Identify risks and 
opportunities based  
on the business envi-
ronment and stake-
holder expectations.

2. Assessment

• �Prioritize risks based 
on their likelihood 
of occurrence and 
potential financial and 
non-financial impacts.

3. Risk Response

• �Establish risk mitiga-
tion and management 
plans and implement 
the required actions.

4. Monitoring

• �Verify the implementa-
tion results and effec-
tiveness of response 
measures.

• �Share the results with 
relevant departments 
and conduct regular 
reviews and updates.

5. Reporting

• �Report the status of 
major risk management 
activities and response 
outcomes to manage-
ment and the Board of 
Directors.

• �Report identified risks 
and response plans.

• �Implement emergency 
response measures and 
follow-up actions in 
accordance with estab-
lished manuals.

• �Review response 
outcomes and evaluate 
their effectiveness.

• �Report response results 
and recurrence preven-
tion plans, and reflect 
improvement actions.

Major Board Reporting Items Related to Integrated Risk Management in 2025

Session Meeting Date Agenda Related Risk Category

1
February 4, 
2025

2024 Group Employee Opinion Survey Results and Follow-up Actions Human Rights Risk

Appointment of the Compliance Officer Compliance Risk

Report on the Evaluation of the Operation of the Internal  
Control over Financial Reporting (ICFR) System

Market Risk

Report on Amendments to the Audit Committee Charter Compliance Risk

Report on Changes to Accounting Policies Financial Risk

2 May 1, 2025

Approval of the HS HYOSUNG Group Code of Ethics and  
Code of Ethics Practice Guidelines

Compliance Risk

Report on HS HYOSUNG Group’s 2025 Social Contribution Plan ESG and Reputational Risk

3 July 30, 2025
Report on the Evaluation of the Operating Status of the  
Internal Control over Financial Reporting System

Market Risk
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Financial Risks

Risk Assessment and Response

Key Risks Description Response

Market Risk
• �Risk associated with financial 
factors such as exchange rates, 
stock prices, and interest rates

• �Minimize foreign exchange exposure by matching functional currencies with 
settlement currencies for trade transactions, deposits, and borrowings.

• �When foreign exchange exposure arises, manage risks in accordance with 
established risk management principles, policies, and procedures covering risk 
definition, measurement frequency, governance, hedging period, and hedge 
ratio.

• �Establish and operate policies to minimize uncertainty and financing costs result-
ing from interest rate fluctuations.

• �Measure, analyze, and manage financial risks, including hedging activities, 
through dedicated treasury and trade finance specialists.

• �Operate the Internal Control over Financial Reporting (ICFR) system.

Credit Risk
• �Risk arising when customers or 
counterparties fail to fulfill their 
contractual obligations

• �Conduct periodic credit assessments of customers and counterparties based on 
their financial condition, transaction history, and other relevant factors.

• �Establish and manage credit limits for customers and counterparties.

Liquidity Risk
• �Risk of financial loss resulting 
from unexpected deterioration 
in liquidity

• �Proactively manage liquidity risk through regular forecasting of future cash 
flows.

• �Secure adequate liquidity to meet emergency funding needs.

• �Maintain trade finance facilities and committed bank credit lines available for 
withdrawal.

Non-financial Risks (Business Continuity)

Key Risks Description Response

Supply Chain 
Risk

• �Risk of product delivery delays 
caused by disruptions in raw 
material supply and reduced 
production continuity

• �Conduct ESG assessments of new business partners, including raw material 
business partners.

• �Monitor key raw material supply chains and identify alternative business part-
ners.

• �Strengthen supply chain ESG capabilities through consulting, equipment sup-
port, and quality and technical assistance.

Disaster and 
Safety Risk

• �Business operational risks 
resulting from disasters such as 
earthquakes and fires or work-
place safety incidents

• �Operate a Group-wide occupational safety and health governance framework 
and establish related policies and guidelines.

• �Prevent property damage and personal injury through regular occupational 
safety, health, and fire safety inspections.

• �Identify potential hazards through risk assessments and implement corrective 
actions.

• �Provide role-specific safety training, including safe production training, fire 
safety training for new employees, and supervisory training for managers.

• �Establish a reporting system to enable prompt incident response.

Customer 
Safety Risk

• �Health, safety, and quality risks 
arising from heavy metals or 
hazardous substance releases 
during product use

• �Conduct product hazard and exposure assessments.

• �Enhance product reliability by advancing quality assurance and response pro-
cesses.

Environmental 
Risk

• �Risk of legal sanctions and pen-
alties resulting from inadequate 
compliance with environmental 
regulations related to GHG emis-
sions and hazardous substances

• �Operate an environmental management governance framework and establish 
related policies and guidelines.

• �Establish phased plans to reduce hazardous chemicals.

• �Conduct regular inspections of pollutant emissions and expand the installation 
of pollution control facilities.

Non-financial Risks (Management)

Key Risks Description Response

Climate 
Change Risk

• �Risk associated with business 
transformation to address emis-
sions regulations and physical 
climate risks.

• �Establish a Group-wide GHG inventory and monitor emissions.

• �Establish and implement GHG reduction roadmaps for each Group company.

• �Expand the use of renewable energy and implement energy efficiency  
improvement initiatives.

• �Strengthen climate-related capabilities through participation in climate change 
initiatives.

Quality 
Management 
Risk

• �Risk that may affect the stable 
supply of products and services.

• �Operate product and service quality standards and management procedures.

• �Maintain consistent operating processes through standardized service proce-
dures and internal training.

• �Identify improvement initiatives by analyzing customer complaints and quality 
issues.

• Review quality and operational risks before introducing new services.

Human Rights 
Risk

• �Human rights risks affecting 
stakeholders, including  
employees, business partners, 
and customers.

• �Conduct regular human rights impact assessments, implement corrective 
actions, and monitor progress.

• �Establish and distribute the Human Rights Policy and Human Rights Manage-
ment Principles.

• �Operate the Reporting Center to address stakeholder grievances.
• �Provide regular human rights training for all employees.

Information 
Security Risk

• �Risk of information asset leakage 
and loss resulting from cyberat-
tacks or internal data breaches.

• �Operate an information security governance framework.
• �Establish information security policies and guidelines.
• �Operate an information security incident response process and conduct regular 
simulation exercises.

• �Strengthen security infrastructure through the introduction of the new Group-
ware system and the development of internal servers.

Compliance 
Risk

• �Legal and ethical risks, including 
unfavorable contracts, litigation, 
unfair trade practices, and 
corruption.

• �Establish and distribute the Code of Ethics and the Code of Ethics Practice 
Guidelines.

• �Require new employees to sign the Code of Ethics Compliance Pledge.

• �Provide ethics, anti-corruption, and fair trade training for employees.

• �Assess compliance risks through regular and special audits.

• �Operate a Fair Trade Compliance Program and the Internal Control over Finan-
cial Reporting (ICFR) system.

• �Operate reporting channels and strengthen the whistleblower protection 
system.

Reputational 
Risk

• �Risk of damage to the Compa-
ny’s reputation caused by the 
spread of inaccurate informa-
tion, media issues, or green-
washing controversies.

• �Conduct continuous monitoring of media and online channels.

• �Review situations and develop response messages when issues arise.

• �Operate a Company-wide crisis communication framework.

• �Provide communication standards training for employees.

Brand and 
Marketing Risk

• �Risk that may affect customer 
trust and brand value due to 
brand or trademark infringe-
ment, false, exaggerated, or 
misleading advertising and 
marketing claims, or inadequate 
information accessibility.

• �Operate a pre-review process for advertising and marketing materials.

• �Monitor compliance with applicable laws and internal communication guide-
lines.

• �Apply standards restricting false, exaggerated, or misleading claims.

• �Review communication channels and expressions to ensure accessibility for 
information-vulnerable groups.

Risk Management
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HS HYOSUNG Board Structure

Status of Committees under the Board in 2025

Board of Directors
(3 Executive Directors, 4 Independent Directors)

ESG Management 
Committee

Board Independence: 
75%

Board Independence:  
100% 

Board Independence:  
67% 

Board Independence:  
67% 

Board Independence:  
0% 

Sang-Yeop Lee, 
Independent Director
(1 Executive Director, 3 
Independent Directors)

Promote sustainable 
growth and enhance 
shareholder value 
through strengthened 
ESG management.

Oversee the duties of 
directors and manage-
ment and appoint the 
external auditor.

Establish, review, and 
enhance the principles 
for appointing indepen-
dent directors.
Maintain and evaluate a 
standing pool of director 
candidates.

Enhance transparency 
and fairness in the 
process of determining 
director compensation 
and promote sharehold-
er value.

Make key management 
decisions through regu-
lar committee meetings.

Oh-Gyu Kwon, 
Independent Director

(3 Independent Directors)

Byung-Hee Oh, 
Independent 

Director
(1 Executive Director, 

2 Independent Directors)

Byung-Dae Park, 
Independent Director
(1 Executive Director, 

2 Independent Directors)

Sung-Hoon Ahn, 
Chief Executive 

Officer
(2 Executive Directors)

Audit Committee
Independent Director 
Candidate Recommen-

dation Committee

Compensation 
Committee

Management 
Committee

Category
ESG Management 

Committee
Audit Committee

Independent 
Director 

Candidate 
Recommendation 

Committee

Compensation 
Committee

Management 
Committee

No. of Meetings 
Held

3 7 - 1 27

No. of Reports / 
Resolutions

5 17 - 2 27

Attendance Rate 91% 95% - 100% 100%

Governance

Board Structure
Board Independence and Transparency
To respond effectively to a changing business environment and ensure consistency in management strategy 

and efficient decision-making, the Chief Executive Officer (CEO) also concurrently serves as Chair of the Board. 

To maintain the Board’s independence and transparency, HS HYOSUNG appoints four independent directors 

out of a total of seven Board members, ensuring that independent directors account for more than 50% of the 

Board. This governance structure enables the Board to make independent decisions even when the CEO con-

currently serves as the Chair of the Board. 

Candidates for inside director are nominated by the Board of Directors, while candidates for independent 

director are nominated by the Independent Director Candidate Recommendation Committee and are subject 

to final approval by shareholders at the General Meeting of Shareholders. If shareholders submit director nom-

inations in accordance with applicable laws and regulations, the Board may submit such proposals to the Gener-

al Meeting of Shareholders within the scope permitted by law. If the Chair of the Board is unable to perform his 

or her duties, another director assumes the role according to the succession order established by the Board.

Board Operations
In accordance with Article 6 of the Board of Directors Regulations, the Board holds regular meetings once ev-

ery quarter in principle, while special meetings are convened as necessary. Board resolutions require the atten-

dance of a majority of all directors and the approval of a majority of the directors present. To prevent conflicts 

of interest, directors with a conflict of interest in an agenda item are prohibited from exercising their voting 

rights on that item.

In 2025, the Board held a total of five meetings, during which it deliberated on 30 agenda items, including 

approvals related to transactions between directors and the Company and reports on major management ac-

tivities. At the regular Board meeting held at the end of October each year to review third-quarter results, the 

Board discusses and finalizes the annual Board meeting schedule for the following year. The schedule is adjust-

ed as necessary when changes arise. To allow directors sufficient time to review items in advance, notices speci-

fying the meeting venue and agenda are provided 9 to 23 days before regular Board meetings and 3 to 7 days 

before special Board meetings, depending on the expected number of agenda items. In addition, pre-meeting 

briefings and Q&A sessions are conducted for each agenda item, and any supplementary materials requested 

by directors are provided before the meeting date.

Board Committees
Board Committee Structure
The Board of Directors of HS HYOSUNG operates five committees: the ESG Management Committee, Audit 

Committee, Independent Director Candidate Recommendation Committee, Compensation Committee, and Man-

agement Committee. Each committee is composed of directors with the experience and expertise appropriate to 

its respective responsibilities. The committees review and approve matters delegated by the Board or conduct 

preliminary reviews of major agenda items, thereby supporting professional and efficient decision-making.

Matters related to sustainability management, including major ESG management activities and the establish-

ment or revision of related policies, are reviewed and approved by the ESG Management Committee under 

the Board. Key resolutions are subsequently reported to the Board of Directors. Through this governance 

structure, the Board oversees and supervises the Group’s overall ESG management activities. The Audit Com-

mittee oversees accounting and business operations through its audit function. The Independent Director 

Candidate Recommendation Committee ensures the fairness and independence of the process for nominating 

independent director candidates. The Compensation Committee reviews matters related to director compen-

sation, while the Management Committee deliberates on key management matters delegated by the Board, 

supporting timely and efficient decision-making.
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Board Composition

Category

Executive Directors Independent Directors

Hyun-Sang Cho
(Chief Executive Officer)1)

Sung-Hoon Ahn 
(Chief Executive Officer)1) Duk-Soo Shin1)  Oh-Gyu Kwon1) Sang-Yeop Lee1) Byung-Hee Oh1)  Byung-Dae Park1)

Gender Male Male Male Male Male Male Male

Year of Birth November 1971 September 1971 December 1967 June 1952 April 1964 February 1953 September 1957

Term of Office  
(Until the Annual General Meeting of Shareholders)

July 2024 – March 2026 July 2024 – March 2026 July 2024 – March 2026 July 2024 – March 2026 July 2024 – March 2026 July 2024 – March 2026 July 2024 – March 2026

Current Position • �Chief Executive Officer • �Chief Executive Officer
• �Head of Corporate 
Support Division, HS 
HYOSUNG Co., Ltd.

Committee Membership

- • �Management  
Committee (Chair)

• �Independent Director 
Candidate  
Recommendation  
Committee

• �ESG Management  
Committee

• �Compensation  
Committee

• �Management Committee • �Audit Committee (Chair)
• �ESG Management  
Committee

• �ESG Management  
Committee (Chair)

• Audit Committee
• �Compensation  
Committee

• �Independent Director 
Candidate Recommenda-
tion Committee (Chair)

• Audit Committee
• �ESG Management  
Committee

• �Compensation Commit-
tee (Chair)

• �Independent Director 
Candidate Recommenda-
tion Committee

Experience and 
Expertise

Education

• �B.A. in Business  
Administration, Brown 
University

• �B.A. in Business  
Administration, Seoul 
National University

• �MBA, The Wharton 
School

• �B.A. in Public  
Administration,  
Hanyang University

• �B.A. in Economics,  
Seoul National  
University

• �B.S. in Chemical  
Engineering, Seoul 
National University

• �Ph.D. in Chemical  
Engineering, Northwest-
ern University

• �M.D., Seoul National 
University College of 
Medicine

• �Ph.D. in Medical  
Engineering, Seoul 
National University

• �LL.B., Seoul National 
University

Key Career Experience

• �Former Vice Chairman, 
HYOSUNG Corporation

• �Former Executive Direc-
tor, HYOSUNG Advanced 
Materials Corporation

• �Former Executive Vice 
President, HYOSUNG 
Heavy Industries  
Corporation

• �Former Head of the  
Power PU, HYOSUNG 
Heavy Industries  
Corporation

• �Former Executive,  
Strategy Division,  
HYOSUNG Corporation

• �Former Deputy Prime 
Minister and Minister of 
Finance and Economy

• �Current Independent 
Director and Chair of the 
Board, S-OIL Corporation

• �Former President of 
Research, KAIST

• �Current Executive Vice 
President for Research, 
KAIST

• �Former President, Seoul 
National University  
Hospital

• �Current President, 
Incheon Sejong Hospital

• �Former Justice, Supreme 
Court of Korea

• �Current Attorney, Kim & 
Chang

Leadership ○ ○ ○ ○ ○ ○ ○

Independence ○ ○ ○ ○

Business Management ○ ○ ○

Accounting / Finance ○

Legal / Ethics ○

Research & Development ○ ○

Risk Management 
(Area of Expertise)

○
(Management)

○
(Management)

○
(Management)

○
(Accounting / Finance)

○
(Research & Development, 

Climate Change /  
Environment / Biodiversity)

○
(Research & Development)

○
(Legal / Ethics)

1) As of the Annual General Meeting of Shareholders held on March 20, 2026, the existing directors were reappointed, and Ki-soo Noh was newly appointed as a director.

Governance

2025 HS HYOSUNG Board Skill and Diversity Matrix
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HS HYOSUNG Independent Director Appointment Process

Session Meeting Date Category Agenda
Resolution 

Status
Attendance / 

Quorum

1 February 4, 2025

Report

• �Report on the Operation of the Internal Control over Financial Reporting 
(ICFR) System 

• �Report on Amendments to the Audit Committee Charter
• �Report on Changes to Accounting Policies
• �Report on Resolutions Adopted by the ESG Management Committee for 
the Fourth Quarter of 2024

• �Report on Resolutions Adopted by the Management Committee for the 
Fourth Quarter of 2024

-

7/7

Resolution
• �Approval of the Financial Statements and Business Report for the First Fiscal 
Year (2024)

• �Appointment of the Compliance Officer

Approved
Approved

2 February 26, 2025

Report
• �Report on Transactions with the Largest Shareholder and Related Parties
• �Report on the Evaluation of the Operation of the Internal Control over 
Financial Reporting (ICFR) System

-

7/7

Resolution

• �Resolution on the Date, Venue, and Agenda of the First Annual General 
Meeting of Shareholders

• Approval of the Reduction of Capital Reserves
• Approval of Transactions between Directors and the Company

Approved
Approved
Approved

3 May 1, 2025 Report

• �Report on Major Management Activities and Financial Statements for the 
First Quarter of 2025

• �Report on Resolutions Adopted by the Audit Committee for the First  
Quarter of 2025

• �Report on Resolutions Adopted by the Compensation Committee for the 
First Quarter of 2025

• �Report on Resolutions Adopted by the Management Committee for the 
First Quarter of 2025

- 7/7

4 July 30, 2025

Report

• �Report on Major Management Activities and Financial Statements for the 
Second Quarter of 2025

• �Report on the Evaluation of the Operation of the Internal Control over 
Financial Reporting (ICFR) System for the First Half of 2025

• �Report on Resolutions Adopted by the ESG Management Committee for 
the Second Quarter of 2025

• �Report on Resolutions Adopted by the Management Committee for the 
Second Quarter of 2025

-

7/7

Resolution
• �Approval of Amendments to the Executive Compensation Regulations
• �Approval of Amendments to the Executive Severance Payment Regulations
• �Approval of Amendments to the Board of Directors Regulations

Pending
Pending

Approved

5 November 7, 2025

Report

• �Report on Major Management Activities and Financial Statements for the 
Third Quarter of 2025

• �Report on Resolutions Adopted by the Audit Committee for the Third  
Quarter of 2025

• �Report on Resolutions Adopted by the Management Committee for the 
Third Quarter of 2025

-

7/7

Resolution

• �Approval of Transactions between Directors and the Company
• Approval of Amendments to the Board of Directors Regulations
• Approval of Amendments to the Executive Compensation Regulations
• Approval of Amendments to the Executive Severance Payment Regulations

Approved
Approved
Approved
Approved

Strengthening the Expertise of Independent Directors
HS HYOSUNG supports the professional development of its independent 

directors and enhances their understanding of the Company’s business by 

providing Board and committee meeting materials in advance and arranging 

management briefings when necessary. The Company also helps independent 

directors gain a deeper understanding of management activities through 

updates on key management issues, visits to business sites, and reports on busi-

ness operations. In particular, external training was provided to strengthen the 

capabilities of the four independent directors serving on the ESG Management 

Committee, which reviews major sustainability-related agenda items.

Recommendation of inde- 
pendent director candi-
dates by the Independent 
Director Candidate Recom-
men-dation Committee

• ��Review of candidates’ 
independence from 
management and 
disqualification criteria 
under applicable laws

Board resolution to 
convene the General 

Meeting of Shareholders 
and submit the ap-

pointment agenda for 
independent director 

candidates

• ��Review of candidates’  
qualifications, including 

professional expertise
disqualification criteria 
under applicable laws

Submission and 
approval of the agenda 

for the appointment of 
independent directors

Independent Director Training in 2025

Training 
Date

Training 
Provider

Training 
Topics

Atten-
dance Rate

November 7, 
2025

Korea Chamber 
of Commerce and 

Industry
(Online Training)

• �Trends in global ESG policies and regula-
tory developments

• �Changes in ESG policies in the United 
States and the European Union, and their 
political and economic implications

• �Key regulatory developments

75%

Governance

Appointment 
of independent 

directors

Board Operations
Board Meetings Held in 2025

Enhancing Board Expertise
Fair and Transparent Appointment of Independent Directors
To ensure transparency and fairness in the appointment of independent direc-

tors, HS HYOSUNG has established and operates the Independent Director 

Candidate Recommendation Committee. The Committee is responsible for 

recommending candidates for independent director positions, establishing and 

revising the principles for their appointment, and continuously managing and 

reviewing the candidate pool. It also identifies candidates with the expertise 

and independence required to act in the best interests of the Company and its 

shareholders, thereby enhancing the objectivity of the nomination process.
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General Meeting of Shareholders

To protect shareholder rights and provide shareholders with sufficient time to review agenda items, 

HS HYOSUNG issues a notice of the General Meeting of Shareholders at least 15 days before the meeting, 

including the venue, agenda, and meeting date. The Company also participates in the Korea Corporate Gover-

nance Service’s Voluntary Program for Dispersing General Meeting of Shareholders Dates, holding its meeting 

outside the concentrated shareholders’ meeting period to encourage greater shareholder participation.

Proxy Voting Solicitation System
HS HYOSUNG operates a proxy voting solicitation system to encourage shareholders to exercise their voting 

rights more actively. Shareholders may appoint a proxy by submitting a written proxy form or other authorized 

documentation. The Company also provides guidance on the relevant procedures to facilitate the exercise of 

shareholders’ voting rights.

Electronic Voting System

To enhance shareholder convenience in exercising voting rights, HS HYOSUNG introduced an electronic vot-

ing system and an electronic proxy voting system beginning with the 2026 Annual General Meeting of Share-

holders. Shareholders may exercise their voting rights or appoint a proxy electronically through the Korea 

Securities Depository’s Electronic Voting System from 10 days before the meeting until the day before the 

meeting, even without attending in person.

Protecting Shareholder Value
HS HYOSUNG continues to strengthen the foundation of its dividend policy and secure stable dividend re-

sources to enhance shareholder value and protect shareholders’ rights.

Shareholder Composition

Largest Shareholder  57.37% Foreign Investors  2.36%

Individuals  30.67% Treasury Shares  0.53%

Institutional Investors  2.27% Other Corporate  
Shareholders  6.80%

Total: 100.00%
As of December 31, 2025

Largest 
Shareholder

57.37%

Voting Rights Status

Category Class of Shares No. of Shares Remarks

Total No. of Issued Shares1) Common Shares 3,725,927 -

No. of Non-voting Shares Common Shares 19,700 Treasury Shares

No. of Shares with Voting Rights Common Shares 3,652,792 -

1) Includes 53,435 shares for which voting rights are restricted under applicable laws.

Dividend Status

Fiscal Year Class of Shares

Cash Dividend

Dividend per 
Share2) (KRW)

Total Dividend 
(KRW 100million)

Dividend 
Yield3) (%)

Dividend Payout Ratio 
(Consolidated) (%)

Second Fiscal Year (2025) Common Shares 1,000 37 1.63 18.90

First Fiscal Year (2024)1) - - - - -

1) �HS HYOSUNG was established as a holding company through the spin-off from HYOSUNG Corporation on July 1, 2024. Accordingly, no  

dividends were paid for the first fiscal year (2024).

2) Total annual dividend paid per share.

3) �The ratio of the dividend per share to the arithmetic average of the closing market prices formed on the Korea Exchange during the  

one-week period ending two trading days before the record date for shareholder registry closure.

CASE STUDY HS HYOSUNG Strengthens Shareholder Rights and Participation

HS HYOSUNG continues to improve its General Meeting of Shareholders procedures and voting systems to en-
courage shareholder participation in key corporate decisions. In its notice of the General Meeting of Sharehold-
ers, the Company provides advance information on the meeting venue, date, and agenda. It also participates in 
the Voluntary Program for Dispersing General Meeting of Shareholders Dates to avoid peak dates for sharehold-
ers’ meetings and broaden opportunities for shareholder participation. Beginning with the 2026 Annual General 
Meeting of Shareholders, HS HYOSUNG introduced electronic voting and electronic proxy solicitation, enabling 
shareholders to exercise their voting rights without attending in person. In 2025, the Company reduced its capital 
reserves to create a potential source of funds for future dividends. Going forward, HS HYOSUNG will continue to 
refine its shareholder return policy by considering financial soundness, investment plans, business performance, 
and shareholder value.

Governance

Evaluation and Compensation
HS HYOSUNG classifies director compensation into base salary and performance-based incentives. Perfor-

mance-based incentives are determined based on both financial indicators, such as sales and profit, and ESG 

indicators, including climate change, safety, and environmental performance. For executive directors, perfor-

mance evaluations are conducted twice a year and reflected in compensation. The Compensation Committee 

reviews and determines the compensation framework for registered executives and non-registered executives 

at the president level and above. Director compensation and severance benefits are paid within the limits 

approved by the General Meeting of Shareholders and in accordance with the relevant regulations. The Com-

pensation Committee reviews the appropriateness of each director’s annual compensation and prepares the 

proposed director compensation limit for the following year.

Strengthening Shareholder Participation and Communication
HS HYOSUNG discloses key management information, including its financial performance, in a timely and 

transparent manner through the Company’s website and the Financial Supervisory Service’s Electronic Disclo-

sure System (DART). The Company also holds the General Meeting of Shareholders to actively engage with 

shareholders and reflect their views in management activities.

Fair Evaluation and Compensation

Maximizing Shareholder Value
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1) �The environmental and social performance data presented in this Report include data from HS HYOSUNG (headquarters, Transworld PU, HS HYOSUNG R&D Center), 
its subsidiaries (HS HYOSUNG TOYOTA, HS HYOSUNG USA, and HS HYOSUNG Vina), and its major affiliates (HS HAMC and HIS). Where the reporting scope differs 
from this basis, the relevant data are identified through footnotes. Economic performance data are prepared based on the K-IFRS consolidated financial statements of 
HS HYOSUNG.

2) �‘N/A’ indicates that the item is not applicable or not relevant. ‘-’ indicates that no value exists or that the data were not collected. Other exceptional cases are sepa-
rately explained in the relevant footnotes.
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Energy Consumption and GHG Emissions (Scope 1 and 2)1)2)

Unit
HS HYOSUNG HS HYOSUNG TOYOTA HS HYOSUNG USA HS HYOSUNG Vina HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

Energy Consumption

Total Energy Consumption3) TJ 3 19 5 5 342 320 0 0 11,067 10,754 5 5

Energy Consumption Intensity TJ/KRW Bil. 0.004 0.013 - - - - - - 3.342 3.276 - -

Renewable Energy Consumption4) TJ 0 0 0 0 0 0 0 0 331 963 0 0

Renewable Energy Share % 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 3.0 9.0 0.0 0.0

Non-renewable Energy Consumption

Energy Source Fuel TJ 2 11 2 2 249 240 0 0 3,692 2,947 1 1

Electricity TJ 0.5 8.0 3 3 93 80 0 0 6,025 5,350 4 4

Steam TJ 0.00.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1,019 1,494 0.0 0.0

Renewable Energy Consumption

Procurement Method On-site 
Generation5) and  
Consumption

TJ 0 0 0 0 0 0 0 0 30 67 0 0

PPA TJ 0 0 0 0 0 0 0 0 53 54 0 0

Purchase of 
Certificates

TJ 0 0 0 0 0 0 0 0 248 840 0 0

Green Premium 
Program

TJ 0 0 0 0 0 0 0 0 0 3 0 0

Scope 1, 2

Scope 1 and 2 
GHG Emissions

Location-based tonnes CO₂e 208 1,633 474 475 21,951 19,627 19 21 1,204,226 1,194,750 536 554

Market-based6) tonnes CO₂e 208 1,633 474 475 21,951 19,627 19 21 1,140,462 1,016,345 536 554

Scope 1 and 2 
Emissions Intensity

Location-based
tonnes CO₂e/

KRW Mil. 0.000 　0.001 - - - - - - 0.364 0.364 - -

Market-based
tonnes CO₂e/

KRW Mil. 0.000 0.001 - - - - - - 0.344 0.310 - -

Scope 1

Scope 1 GHG Emissions tonnes CO₂e 144 610 129 125 12,766 12,276 5 4 214,007 168,674 37 41

Scope 1 
Emissions Intensity

tonnes CO₂e/
KRW Mil. 0.000 0.000 - - - - - - 0.065 0.051 - -

Scope 2

Scope 2 GHG Emissions Location-based tonnes CO₂e 64 1,023 345 350 9,184 7,350 14 17 990,219 1,026,076 499 513

Market-based tonnes CO₂e 64 1,023 345 350 9,184 7,350 14 17 926,456 847,672 499 513

Scope 2 Emissions 
Intensity

Location-based
tonnes CO₂e/

KRW Mil. 0.000 　0.001 - - - - - - 0.299 0.313 - -

Market-based
tonnes CO₂e/

KRW Mil. 0.000 　0.001 - - - - - - 0.280 0.258 - -

1) �GHG emissions include CO₂, CH₄, and N₂O. Energy consumption and GHG emissions are calculated and reported using emission factors and 100-year Global Warming Potentials (GWP 100) based on the Guidelines for Reporting and Certification of GHG Emissions under the Korean Emissions Trading Scheme (K-ETS) 
for operations in Korea, and ISO 14064-1:2018, the WRI/WBCSD GHG Protocol, and the 2006 IPCC Guidelines for overseas operations.

2) Intensity metrics are calculated using financial information disclosed in the Company’s business report. However, intensity metrics requiring detailed data not publicly disclosed in the business report are not presented in order to protect confidential business information.
3) Total Energy Consumption = Non-renewable Energy Consumption + Renewable Energy Consumption.
4) Renewable Energy Consumption = On-site Renewable Energy Generation and Consumption + Power Purchase Agreements (PPA) + Renewable Energy Certificate (REC) Purchases + Green Premium Program.
5) All electricity generated from on-site renewable energy facilities is consumed internally by the relevant entity.
6) Market-based emissions are calculated by reflecting GHG emission reductions achieved through Renewable Energy Certificate (REC) purchases and participation in the Green Premium Program.

Performance Data Book  
Environmental Performance
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GHG Emissions (Scope 3)1) 2) 3)

Unit
HS HYOSUNG USA HS HAMC

2024 2025 2024 2025

Scope 3

Total Emissions (Categories 1 and 3) tonnes CO₂e 164,985 160,064 3,204,290 2,786,621

Total Emissions Intensity (Categories 1 and 3)
tonnes CO₂e

/KRW Mil.
- - 0.968 0.849

Category 1 Emissions tonnes CO₂e 158,801 153,679 2,888,984 2,530,868

Category 1 Emissions
tonnes CO₂e

/KRW Mil.
- - 0.872 0.771

Category 3 Emissions tonnes CO₂e 6,184 6,385 315,306 255,753

Category 3 Emissions Intensity
tonnes CO₂e

/KRW Mil.
- - 0.095 0.078

1) The Scope 3 disclosure covers Category 1 (Purchased Goods and Services) and Category 3 (Fuel- and Energy-related Activities).
2) �Scope 3 GHG emissions are calculated and reported in accordance with ISO 14064-1:2018 and the Corporate Value Chain (Scope 3) Accounting and 

Reporting Standard.
3) �Intensity metrics are calculated using financial information disclosed in the Company’s business report. However, intensity metrics requiring detailed 

data not publicly disclosed in the business report are not presented in order to protect confidential business information.

Water Resources

Unit
HS HYOSUNG HS HYOSUNG USA HS HAMC

2024 2025 2024 2025 2024 2025

 Water Withdrawal 

 Total Water Withdrawal 1,000 tonnes 4 3 55 56 8,825 8,263

 Municipal Water 1,000 tonnes 4 3 55 56 686 564

 Industrial Water 1,000 tonnes 0 0 0 0 8,139 7,699

 Wastewater Discharge 

Total Wastewater 
Discharge

1,000 tonnes 0 0 6 17 4,231 4,192

Direct Discharge to 
Water Bodies after 
On-site Treatment

1,000 tonnes 0 0 6 17 3,190 3,032

Discharge through 
Third-party Treatment 
Facilities

1,000 tonnes 0 0 0 0 1,041 1,160

 Water Consumption1)

 Total Water Consumption 1,000 tonnes 4 3 49 39 4,593 4,072

 Water Reuse and Recycling  

Total Water Reused and 
Recycled 

  1,000 tonnes 0 0 0 0 201 194

 Water Recycling Rate2)  % 0 0 0 0 2 2

1) Water Consumption = Water Withdrawal - Wastewater Discharge.
2) Water Recycling Rate (%) = Total Water Reused and Recycled ÷ Total Water Withdrawal × 100.

Water Pollutants1)

Unit
HS HYOSUNG HS HYOSUNG USA HS HAMC

2024 2025 2024 2025 2024 2025

Chemical Oxygen 
Demand (COD)

tonnes 0.0 0.0 0.6 1.4 334.4 178.5

Suspended Solids (SS) tonnes 0.0 0.0 0.2 0.8 43.9 39.7

Total Phosphorus (T-P) tonnes 0.0 0.0 0.0 0.0 0.9 0.5

1) Indicators are reported in accordance with the regulatory requirements applicable to each operating site’s location.

2025 Water Risk Assessment1)

 Company  Country  Site 
Integrated 
Water Risk2) Water Stress3)

Water With-
drawal Ratio 

(%)
 Unit 

 Water Withdrawal  Water 
Consump-

tion4)Total Water 
Withdrawal

 Municipal 
Water 

Industrial 
Water

HS 
HYOSUNG

 Korea Headquarters 
(Gongdeok) 

L-M M-H 26.52 1,000 tonnes 1 1 0 1

Transworld PU 
(Gongdeok) 

L-M M-H 73.48 1,000 tonnes 2 2 0 2

 Total 100.00 1,000 tonnes 3 3 0 3

HS 
HYOSUNG 
USA

 USA  Decatur L L 100.00 1,000 tonnes 56 56 0 39

HS HAMC  Korea  Headquarters 
(Gongdeok) 

Ｌ-Ｍ M-H 0.05 1,000 tonnes 4 4 0 4

 Ulsan Ｍ-Ｈ Ｍ-Ｈ 19.46 1,000 tonnes 1,608 0 1,608 817

 Jeonju Ｍ-Ｈ Ｈ 15.54 1,000 tonnes 1,284 30 1,253 476

 Daejeon Ｌ-Ｍ Ｈ 0.04 1,000 tonnes 3 1 2 3

 Vietnam  Vietnam Ｈ Ｌ-Ｍ 33.98 1,000 tonnes 2,808 0 2,808 1,667

 Quang Nam Ext. H Ｈ 11.30 1,000 tonnes 933 0 933 495

 China  Jiaxing Ｈ Ext. H 4.85 1,000 tonnes 400 400 0 245

 Qingdao  Ext. H Ext. H 1.17 1,000 tonnes 97 97 0 0

 Changshu Ｈ Ext. H 4.72 1,000 tonnes 390 0 390 102

 Jiangsu Ｈ Ｈ 2.93 1,000 tonnes 242 16 226 90

Luxembourg  Luxembourg Ｌ-Ｍ Ｍ-Ｈ 0.27 1,000 tonnes 22 9 13 22

 Romania Albesti
Ｈ Ｈ 3.88 1,000 tonnes 320 0 320 0

 Sighisoara

 Mexico  Ensenada Ext. H Ext. H 0.07 1,000 tonnes 6 6 0 6

 Torreon  Ｈ Ext. H 1.74 1,000 tonnes 144 0 144 144

 Total 100.00 1,000 tonnes 8,263 564 7,699 4,072

1) Water risk was assessed using the WRI Aqueduct Tool (Version 4.0).
2) �Water risk is classified into five levels: Low (L), Low-Medium (L-M), Medium-High (M-H), High (H), and Extremely High (Ext. H). Integrated Water Risk 

includes not only Water Stress, which affects water withdrawal, but also drought, flood, and riverine flood risks.
3) �Water Stress is the ratio of total annual water withdrawal to the total available renewable water resources. It indicates the extent to which water de-

mand places pressure on renewable water resources.
4) Water Consumption = Water Withdrawal - Wastewater Discharge.

Performance Data Book  
Environmental Performance

2025 HS HYOSUNG SUSTAINABILITY REPORT 75

GHG Emissions (Scope 1,2) Verification Opinion



2025
HS HYOSUNG
SUSTAINABILITY REPORT

INTRODUCTION

ESG MANAGEMENT SYSTEM

MATERIALITY TO STRATEGY

STRATEGIC PILLAR CHAPTERS 

APPENDIX

Performance Data Book   
Environmental Performance

Performance Data Book   
Social Performance

Performance Data Book   
Economic Performance

Trusted Value & Initiatives

Certifications, Associations & Initiatives

GHG Emissions (Scope 3) Verification Opinion

Third-party Assurance Statement

Telephone. +82-2-707-7233 

Website. https://www.hshyosung.com/en/index

For more information about HS HYOSUNG, 
please visit our website or contact us using the 
information below.

Waste1)

 Unit 
HS HYOSUNG HS HYOSUNG USA HS HAMC

2024 2025 2024 2025 2024 2025

Waste Generation 

 Total Waste Generated 　 tonnes 3 6 2,892 2,148 66,693 66,303

 Non-hazardous Waste tonnes 3 6 1,290 1,194 33,378 34,342

 Hazardous Waste tonnes 0 0 1,602 954 33,315 31,961

 Waste Treatment 

 Total Waste Treated tonnes 3 6 2,892 2,148 66,693 66,303

 Total Waste Recycled tonnes 2 4 2,892 2,148 47,293 46,447

 Recycling Rate2) % 56 65 100 100 71 70

Non-
hazardous 
Waste 

 Subtotal Treated tonnes 3 6 1,290 1,194 33,378 34,342

 Outsourced 
 Treatment 

Landfill tonnes 0 0 0 0 2,334 2,829

Incineration (with 
Energy Recovery) 

tonnes 0 0 0 0 2,237 1,237

Incineration (without 
Energy Recovery) 

tonnes 1 2 0 0 2,175 2,877

 Recycling tonnes 2 4 1,290 1,194 26,633 27,398

Hazardous 
Waste

 Subtotal Treated tonnes 0 0 1,602 954 33,315 31,961

 Outsourced     
 Treatment 

Landfill tonnes 0 0 0 0 2,332 3,621

Incineration (with 
Energy Recovery)

tonnes 0 0 0 0 154 222

Incineration 
(without Energy 
Recovery) 

tonnes 0 0 0 0 10,168 9,070

Recycling tonnes 0 0 1,602 954 20,660 19,048

1) Waste is classified as hazardous or non-hazardous in accordance with the regulations of the country in which each operating site is located.
2) Waste Recycling Rate (%) = Total Waste Recycled ÷ Total Waste Treated × 100.

1) Refrigerants in the HFC family with an Ozone Depletion Potential (ODP) of zero are excluded from the reporting scope.

Chemicals1)

 Unit 
HS HYOSUNG HS HYOSUNG USA HS HAMC

2024 2025 2024 2025 2024 2025

Total Consumption Total tonnes 0 0 - - 123,705 119,178

Total Emissions Korea tonnes 0 0 - - 10 8

1) �Includes hazardous chemicals, such as prohibited substances, accident preparedness substances, carcinogenic and mutagenic substances, restricted 
substances, toxic substances, and priority control substances.

Air Pollutants

Unit 
HS HYOSUNG HS HYOSUNG USA HS HAMC

2024 2025 2024 2025 2024 2025

Nitrogen Oxides (NOx) tonnes 0.00 0.00 - - 375.20 306.63

Sulfur Oxides (SOx) tonnes 0.00 0.00 - - 139.30 119.87

Particulate Matter (PM) tonnes 0.00 0.00 - - 135.58 169.69

Volatile Organic Compounds 
(VOCs)

tonnes 0.00 0.00 - - 423.57 407.63

Ozone-Depleting Substances (ODS)1)

Unit 
HS HYOSUNG HS HYOSUNG USA HS HAMC

2024 2025 2024 2025 2024 2025

Consumption of  
Hydrochlorofluorocarbons 
(HCFCs)

 tonnes 0.00 0.00 0.00 0.00 0.00 0.01
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Employee Status1)

　
Unit

HS HYOSUNG
HS HYOSUNG 

TOYOTA
HS HYOSUNG 

USA
HS HYOSUNG

Vina
HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

No. of Employees

Total No. of 
Employees

per-
sons

114 192 80 80 288 256 68 70 10,718 11,981 272 277

No. of Employees by Gender 

Male
per-
sons

60 126 63 65 208 187 15 15 7,716 8,265 241 245

Female
per-
sons

54 66 17 15 80 69 53 55 3,002 3,716 31 32

No. of Employees by Age Group　

Under 30
per-
sons

46 41 19 15 29 25 56 56 3,134 3,471 19 13

30–50
per-
sons

46 115 51 56 124 109 12 13 6,548 7,245 191 186

51 and 
Above

per-
sons

22 36 10 9 135 122 0 1 1,036 1,265 62 78

No. of Employees by Employment Type　

Permanent
per-
sons

79 158 69 69 288 256 61 69 10,589 11,900 259 265

Temporary
per-
sons

35 34 11 11 0 0 7 1 129 81 13 12

No. of Employees by Job Category2)　

Administra-
tive

per-
sons

79 156 48 47 98 97 61 69 2,003 2,146 259 265

Technical
per-
sons

0 2 21 22 190 159 0 0 8,586 9,754 0 0

No. of Contractors3)　

Male
per-
sons

0 0 0 0 0 0 0 0 280 184 0 0

Female
per-
sons

0 0 1 1 0 0 0 0 60 62 0 0

1) As of December 31 of the reporting year.
2) Figures are based on permanent employees.
3) �This refers to workers classified as ‘subcontracted workers who are not employees’ in the business report, who perform tasks such as logistics support, 

production assistance, security, and cleaning.

Diversity

　
Unit

HS HYOSUNG
HS HYOSUNG 

TOYOTA
HS HYOSUNG 

USA
HS HYOSUNG

Vina
HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

Board Diversity by Gender

Male
per-
sons

7 7 5 5 2 3 2 3 30 25 5 5

Female
per-
sons

0 0 0 0 0 0 1 1 3 3 1 1

Total
per-
sons

7 7 5 5 2 3 3 4 33 28 6 6

Board Diversity by Age Group

Under 30
per-
sons

0 0 0 0 0 0 0 0 0 0 0 0

30–50
per-
sons

0 0 0 0 2 1 2 2 10 9 1 1

51 and 
Above

per-
sons

7 7 5 5 0 2 1 2 23 19 5 5

Female Talent  by Position

Executives
per-
sons

1 1 0 0 0 0 0 0 5 5 0 0

Managers1) per-
sons

3 5 6 6 5 6 0 0 188 195 10 10

Non- 
managers2)

per-
sons

50 60 11 9 75 63 53 55 2,809 3,516 21 22

Total
per-
sons

54 66 17 15 80 69 53 55 3,002 3,716 31 32

Rate of Female Employees by Position

Executives % 8 6 0 0 0 0 0 0 6 6 0 0

Managers1) % 25 21 18 15 14 15 0 0 24 23 5 5

Total % 47 34 21 19 28 27 78 79 28 31 11 12

Employee Diversity

Employees 
with 
Disabilities

per-
sons

2 2 1 2 2 1 0 0 80 95 4 4

Veterans
per-
sons

0 0 0 0 27 26 0 0 27 30 1 1

Foreigners
per-
sons

0 0 0 0 22 25 3 3 167 180 0 0

Total
per-
sons

2 2 1 2 51 52 3 3 274 305 5 5

1) Managers refers to employees at the Performance Manager (PM) level and manager level or above.
2) Non-management employees refer to Professionals (Pro), assistant managers and below, and junior managers.
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New Hires & Turnover

　
Unit

HS HYOSUNG
HS HYOSUNG 

TOYOTA
HS HYOSUNG 

USA
HS HYOSUNG

Vina
HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

New Hires Status1)

By 
Gender

Male
per-
sons

9 3 6 13 114 58 9 4 1,938 2,145 18 19

Female
per-
sons

9 13 8 4 45 20 35 6 663 1,062 7 1

Total
per-
sons

18 16 14 17 159 78 44 10 2,601 3,207 25 20

By Age

Under 30
per-
sons

11 10 11 5 33 20 41 8 1,650 1,864 5 0

31–50
per-
sons

5 5 3 11 98 43 3 2 907 1,220 19 13

51 and 
Above

per-
sons

2 1 0 1 28 15 0 0 44 123 1 7

By 
Nation-
ality

Country 
of 
opera-
tion

per-
sons

18 16 14 17 159 78 44 10 2,593 3,189 25 20

Other 
Countries

per-
sons

0 0 0 0 0 0 0 0 8 18 0 0

Turnover Status

By 
Gender

Male
per-
sons

6 11 8 11 90 79 2 4 2,564 2,386 14 15

Female
per-
sons

8 12 4 6 44 31 5 4 964 1,152 7 0

Total
per-
sons

14 23 12 17 134 110 7 8 3,528 3,538 21 15

By Age 
Group

Under 30
per-
sons

5 9 5 5 23 24 5 7 1,824 1,867 13 0

31–50
per-
sons

8 11 7 10 75 58 2 1 1,549 1,486 3 8

51 and 
Above

per-
sons

1 3 0 2 36 28 0 0 155 185 5 7

By 
Nation-
ality

Country 
of 
opera-
tion

per-
sons

14 23 12 17 134 110 7 8 3,487 3,523 21 15

Other 
Countries

per-
sons

0 0 0 0 0 0 0 0 41 15 0 0

Voluntary 
Turnover Rate2) % 9 21 15 19 30 29 10 11 24 23 5 3

1) �New hires include new graduate recruits, permanent employees, contract employees, experienced hires, and employees transferred from affiliat-
ed companies.

2) �Refers to the rate of employees who voluntarily resigned. Excludes company-initiated resignations, mandatory retirement, and transfers to affili-
ated companies.

Maternity Leave and Parental Leave1)

　
Unit

HS HYOSUNG
HS HYOSUNG 

TOYOTA
HS HYOSUNG 

USA
HS HYOSUNG

Vina
HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

Maternity Leave

No. of Male 
Employees on 
Maternity Leave

per-
sons

0 4 1 0 0 0 0 0 392 328 9 7

Rate of Male 
Employees 
Returning to Work 
After Maternity 
Leave

%  N/A 100 100  N/A  N/A  N/A  N/A  N/A 97 99 100 100

No. of Female 
Employees on 
Maternity Leave

per-
sons

1 0 0 0 0 0 0 0 191 188 1 2

Rate of Female 
Employees 
Returning to Work 
After Maternity 
Leave

% 100  N/A  N/A  N/A  N/A  N/A  N/A  N/A 90 76 0 0

Parental Leave for Male Employees　

No. of Employees 
Entitled to Parental 
Leave2)

per-
sons

51 113 60 62 208 187 14 14 3,076 3,042 234 239

No. of on Parental 
Leave

per-
sons

0 0 1 0 0 0 0 0 128 132 0 0

No. of Employees 
Returning to 
Work After 
Parental Leave

per-
sons

0 0 1 0 0 0 0 0 117 125 0 0

Return Rate After 
Parental Leave

%  N/A  N/A 100  N/A  N/A  N/A  N/A  N/A 81 89  N/A  N/A

Rate of Employees 
Who Remained 
Employed for at 
Least 12 Months 
After Returning to 
Work3)

%  N/A  N/A 100  N/A  N/A  N/A  N/A  N/A 84 84  N/A  N/A

Parental Leave for Female Employees

No. of Employees 
Entitled to 
Parental Leave2)

per-
sons

28 43 9 7 80 69 47 55 1,238 1,199 25 26

No. of on Parental 
Leave

per-
sons

1 1 0 0 0 3 0 0 62 64 1 1

No. of Employees 
Returning to 
Work After 
Parental Leave

per-
sons

1 1 0 0 2 2 0 0 46 45 2 0

Return Rate After 
Parental Leave

% 100 100  N/A 0  N/A 0  N/A 0 61 74 100 100

Rate of Employees 
Who Remained 
Employed for at 
Least 12 Months 
After Returning to 
Work3)

%  N/A 0  N/A  N/A  N/A 100  N/A  N/A 83 83  N/A 100

1) �Where rate of employees returning to work after maternity/parental leave or similar indicators cannot be calculated because there were no em-
ployees who took maternity or parental leave, ‘N/A’ is reported.

2) Refers to all employees entitled to parental leave under the Company’s parental leave policy.
3) Refers to the rate of employees who remained employed for at least 12 months after returning to work, based on the reporting year.
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Employee Compensation

Unit
HS HYOSUNG

HS HYOSUNG 
TOYOTA

HS HYOSUNG 
USA

HS HYOSUNG
Vina

HS HAMC HIS

20241) 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

New Hire Compensation

Total Compensa-
tion for Entry Level 
Employees

KRW 
Mil.

12 46 13 17 57 58 139 35 56 81 30 96

Rate of Entry-level 
Compensation to 
Legal Minimum 
Wage (Male)

% 36 346 77 72 257 262 1,200 100 244 304 34 32

Rate of Entry-level 
Compensation to 
Legal Minimum 
Wage (Female)

% 46 116 36 49 257 262 3,467 1,100 203 179 38 92

Ratio of Total Compensation of Female to Male Employees2)　

Executives % 23 17 N/A N/A N/A N/A N/A N/A 135 121 N/A N/A

Managerial 
Positions or Higher

% 107 91 69 72 86 87 106 100 95 94 85 83

Non-managerial 
Positions

% 83 100 25 34 91 87 100 129 80 77 78 85

Highest-paid Individual3)　

Total Annual 
Compensation

KRW 
Mil.

439 7,350 - - - - - - 514 596 300 369

Increase in Total 
Compensation 
(YoY)

%  N/A 1,431 - - - - - - 157 116 96 123

Employees (Excluding Highest Paid Individual)3)　

Average Total 
Annual  
Compensation

KRW 
Mil.

38 72 - - - - - - 72 80 96 108

Median Annual 
Total Compensa-
tion

 KRW 
Mil.

28 55 - - - - - - 68 71 98 108

Median Annual  
Total Compensa-
tion 
Growth Rate (YoY)

%  N/A 81 - - - - - - 104 105 104 110

Ratio of the 
Annual Total 
Compensation of 
the Highest
Paid Individual to 
the Median 
Annual Total Com-
pensation of All 
Employees2)

times 15 134 - - - - - - 8 8 3 3

1) �As HS HYOSUNG was established in July 2024, compensation for 2024 was calculated based on performance from July to December 2024. Ac-
cordingly, year-on-year comparisons are not provided due to the absence of prior-year data.

2) �‘N/A’ is reported where there are no female executives.
3) �The highest-paid individual compensation ratio and the employee compensation ratio are not disclosed for subsidiaries (HS HYOSUNG TOYOTA, 

HS HYOSUNG USA, and HS HYOSUNG Vina).

Employee Retirement Pension

Unit
HS HYOSUNG

HS HYOSUNG 
TOYOTA

HS HYOSUNG 
USA

HS HYOSUNG
Vina

HS HAMC HIS

20241) 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

Retirement Pension 

Total Operation 
Fund for Retire-
ment Pensions 
(DB+DC)

KRW 
Mil.

 8,863 12,434   1,814    2,155 - - - - 64,337  63,573 16,006  17,770

Operation Fund 
for DB Pension

KRW 
Mil.

   8,850  12,285   1,623    1,965 - - - - 63,148 62,162 16,006  17,770

Operation Fund 
for DC Pension

KRW 
Mil.

       13      149      191      190 - - - -    1,189   1,411            -            -

Retirement Pension Enrollment

Total No. of 
Members

persons      114        19        66        68 - - - -   1,063  1,074      253      263

No. of DB Pension 
Members

persons      111            -        47        47 - - - -      883      875      223      224

No. of DC Pension 
Members

persons          3        19        19        21 - - - -      180      199        30        39

1) As HS HYOSUNG was established in July 2024, compensation for 2024 was calculated based on performance from July to December 2024.

Labor Union

Unit
HS HYOSUNG

HS HYOSUNG 
TOYOTA

HS HYOSUNG 
USA

HS HYOSUNG
Vina

HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

Labor Union Membership

No. of Employees 
Covered by the 
Collective Bargain-
ing Agreement1)

persons 2 2 0 0 190 159 68 70 9,510 10,229 0 0

Employees 
Covered by 
Collective Bargain-
ing Agreements to 
Total Employees

% 2 1 0 0 66 62 100 100 88 85 0 0

No. of Union 
Workers

persons 0 0 0 0 90 92 58 62 7,487 8,622 N/A N/A

Ratio of Union 
Workers

% 0 0 N/A N/A 47 58 85 89 79 84 N/A N/A

Minimum Notice Periods Regarding Operational Changes

Minimum Notice 
Period

days 0 0 30 30 5 5 0 0 0 0 0 0

1) Employees covered by collective bargaining agreements include technical employees and certain office employees.
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Regular Performance Evaluation

Unit
HS HYOSUNG

HS HYOSUNG 
TOYOTA

HS HYOSUNG 
USA

HS HYOSUNG
Vina

HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

Regular Performance Evaluation

No. of Employees 
Subject to Regular 
Performance 
Evaluation

persons 103 203 70 66 79 83 60 69 10,087 9,233 253 267

Performance 
Evaluation Rate

% 90 107 88 83 27 32 88 99 93 77 93 96

Employees by Gender Subject to Performance Evaluation

Male persons 52 129 61 57 56 61 14 14 7,226 6,869 225 239

Female persons 51 74 9 9 23 22 46 55 2,861 2,364 28 28

Employees by Position Subject to Performance Evaluation

Executives persons 9 16 3 2 2 2 0 0 55 58 6 6

Managerial 
Positions or Higher

persons 13 23 31 33 37 35 8 8 696 686 183 198

Non-managerial 
Positions

persons 81 164 36 31 40 35 52 61 9,336 8,489 64 63

Employee Health Check-up

Unit
HS HYOSUNG

HS HYOSUNG 
TOYOTA

HS HYOSUNG 
USA

HS HYOSUNG
Vina

HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

Health Checkup

Employees Eligible 
for Health Check-
ups

persons 63 109 63 67 177 170 61 69 16,714 13,832 272 277

Employees Who 
Received Health 
Check-ups

persons 63 109 63 67 176 170 61 68 16,364 13,616 272 277

Employee Health 
Check-up Partici-
pation Rate

% 100 100 100 100 99 100 100 99 98 98 100 100

Social Contribution1)

Unit
HS HYOSUNG HS HYOSUNG TOYOTA HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025

Local Community Engagement

No. of Business Sites Join-
ing Social Contribution 
within Local Communities

cases           1           1           5           5         10         11           1           1

No. of Social Contribution 
Programs

cases         14         11           2           4         80         91           3           6

Investments in Social 
Contribution

KRW Mil.         58         52           8           8    1,074     1,248         14         60

1) �In accordance with the ‘Political Funds Act,’ which strictly prohibits companies from making political donations in Korea, we have not made any political 
contributions. The same policy applies to our overseas subsidiaries.

1) �As HS HYOSUNG was established in July 2024, information security pledges were not conducted in 2024. HS HYOSUNG USA began conducting 
information security pledges in 2025, while HS HYOSUNG Vina plans to implement the program in the future.

Information Security

Unit
HS HYOSUNG

HS HYOSUNG 
TOYOTA

HS HYOSUNG 
USA

HS HYOSUNG
Vina

HS HAMC HIS

20241) 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

Information Security Status　

Rate of Employ-
ees Who Have 
Pledged Compli-
ance with Informa-
tion Security Policy

%  N/A         83       100       100  N/A         97  N/A  N/A       100       100       100       100

No. of Legal 
Violations Regard-
ing Customer 
Information

cases 0 0 0 0 0 0 0 0 0 0 0 0
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Occupational Safety and Health Management and Occupational Incidents

Unit
HS HYOSUNG

HS HYOSUNG 
TOYOTA

HS HYOSUNG 
USA

HS HYOSUNG
Vina

HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

Safety and Health Management System

Rate of Employees 
Working at Sites 
Covered by 
Occupational 
Safety and Health 
Control Proce-
dures1)

% 100 100 100 100 100 100 100 100 100 100 100 100

Rate of Employees 
Working at Sites 
Certified under 
an Occupational 
Safety and Health 
Management 
Standard2)

% 0 0 0 0 0 0 0 0 87 76 0 0

Employees3)

No. of Work-
related Fatalities

persons 0 0 0 0 0 0 0 0 0 0 0 0

No. of Work-
related Injuries and 
Ill Health

persons 0 0 0 1 9 0 0 0 45 37 0 0

Rate of Work-
related Injuries
and Ill Health4)

% 0.00 0.00 0.00 1.25 3.13 0.00 0.00 0.00 0.43 0.31 0.00 0.00

Fatality Rate per 
Ten Thousand 
Employees5)

bp 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

LTIFR6) - 0.00 0.00 0.00 6.01 17.85 0.00 0.00 0.00 1.96 1.42 0.00 0.00

LTISR7) - 0.00 0.00 0.00 0.02 0.13 0.00 0.00 0.00 0.06 0.06 0.00 0.00

2025 Whistleblowing Status

Unit
HS HYOSUNG

HS HYOSUNG 
TOYOTA

HS HYOSUNG 
USA

HS HYOSUNG
Vina

HS HAMC HIS

Internal External Internal External Internal External Internal External Internal External Internal External

No. of Reports

Discrimination, Ha-
rassment, or Sexual 
Harassment

cases 0 0 0 0 0 0 0 0 1 0 0 0

Corruption or 
Bribery

cases 0 0 0 0 0 0 0 0 4 0 0 0

Conflict of Interest cases 0 0 0 0 0 0 0 0 2 0 0 0

Money Laundering 
or Insider Trading

cases 0 0 0 0 0 0 0 0 0 0 0 0

Falsified Documen-
tation

cases 0 0 0 0 0 0 0 0 0 0 0 0

Information 
Leakage (Customer 
Personal Data)

cases 0 0 0 0 0 0 0 0 0 0 0 0

Others cases 0 0 0 0 0 0 0 0 2 0 0 0

No. of Cases Processed

Discrimination, 
Harassment, or 
Sexual Harassment

cases 0 0 0 0 0 0 0 0 1 0 0 0

Corruption or 
Bribery

cases 0 0 0 0 0 0 0 0 4 0 0 0

Conflict of Interest cases 0 0 0 0 0 0 0 0 2 0 0 0

Money Laundering 
or Insider Trading

cases 0 0 0 0 0 0 0 0 0 0 0 0

Falsified 
Documentation

cases 0 0 0 0 0 0 0 0 0 0 0 0

Information 
Leakage (Customer 
Personal Data)

cases 0 0 0 0 0 0 0 0 0 0 0 0

Others cases 0 0 0 0 0 0 0 0 2 0 0 0

Processing Rate

Discrimination,
Harassment, or 
Sexual Harassment

%  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A 100  N/A  N/A  N/A

Corruption or 
Bribery

%  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A 100  N/A  N/A  N/A

Conflict of Interest %  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A 100  N/A  N/A  N/A

Money Laundering 
or Insider Trading

%  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A

Falsified 
Documentation

%  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A

Information Leakage 
(Customer Personal 
Data)

%  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A

Others %  N/A  N/A  N/A  N/A  N/A  N/A  N/A  N/A   100 N/A N/A N/A

1) �Refers to the rate of employees working at sites operated in accordance with the HS HYOSUNG Group’s Occupational Safety and Health Manage-
ment Procedures.

2) �Refers to the rate of  employees working at sites certified under an externally recognized occupational safety and health management standard, 
such as ISO 45001.

3) �HS HYOSUNG Group also calculates and manages Rate Of Work-related Injuries And Ill Health for non-employees, including subcontracted 
workers and resident contractor employees working at its business sites. However, HS HYOSUNG, HS HYOSUNG USA, HS HYOSUNG Vina, and 
HIS had no such non-employees during the reporting period; therefore, the occupational injury rate for non-employees is reported as N/A. For 
HS HYOSUNG TOYOTA, the 2025 occupational injury rate for non-employees was 0.00 (Fatality Rate: 0.00; LTIFR: 0.00). The occupational safety 
and health performance of HS HAMC is disclosed in the HS HAMC 2025 Sustainability Report, p. 84.

4) Rate Of Work-related Injuries And Ill Health = Work-related Injuries And Ill Health ÷ No. of Workers × 100
5) Fatality Rate Per Ten Thousand Employees = No. of Work-related Fatalities ÷ No. of Workers × 10,000
6) LTIFR (Lost Time Injury Frequency Rate) = No. of Lost Time Injuries ÷ Total Hours Worked × 1,000,000
7) LTISR (Lost Time Injury Severity Rate) = No. of Lost Workdays Due to Work-related Injuries And Ill Health ÷ Total Hours Worked × 1,000
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Employee Training

Unit
HS HYOSUNG

HS HYOSUNG 
TOYOTA

HS HYOSUNG USA HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

Employee Training Status

Total No. of  
Employees

persons 114 190 80 80 288 256 10,718 11,981 272 277

Total No. of 
Training Completers 

persons 643 3,604 466 479 2,687 2,370 205,234 230,589 4,222 3,748

Total Training Hours hours 3,375 8,445 1,103 1,145 3,087 2,418 904,664 1,347,827 13,928 11,028

Average Training 
Hours per Employee

hours/
person

30 44 14 14 11 9 84 113 51 40

Social and Environmental Training

Unit
HS HYOSUNG

HS HYOSUNG 
TOYOTA

HS HYOSUNG USA HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

No. of Sustainability Management Training Completers

ESG Awareness  
Training

persons 0 0 0 0 0 0 2,782 4,643 0 0

No. of Human Rights Training Completers

Sexual Harassment 
Prevention Training

persons 27 191 77 79 0 0 3,071 3,508 279 283

Disability Awareness 
and Diversity Training

persons 26 280 280 342 332 159 177 100 0 0

Discrimination & 
Harassment preven-
tion Training

persons 30 194 77 79 0 0 20,676 15,361 276 283

No. of Ethical Management Training Completers 

Ethics & Anti-
corruption Training

persons 1 130 0 0 0 0 15,466 16,879 0 1

Fair Trade Training persons 0 168 0 0 0 0 9,764 11,548 1 277

No. of Procurement Training Completers 　

Sustainable 
Procurement Training

persons 0 3 0 0 0 78 2,515 6,613 0 0

No. of Security Training Completers 

Information Security 
Training

persons 80 257 77 79 0 0 11,324 11,663 528 273

Physical Security 
Training

persons 0 0 0 0 0 0 467 120 0 0

No. of Environmental Training Completers 

Environmental 
Training

persons 1 93 0 0 0 0 3,057 2,507 0 0

Energy Saving & 
Climate Change 
Training

persons 8 93 0 0 0 0 8,887 10,374 0 277

Chemical Substance 
Management Training

persons 2 2 0 0 0 0 0 2,678 0 0

No. of Occupational Safety & Health Training Completers 

Occupational Safety & 
Health Training

persons 89 580 76 78 1,840 1,623 41,567 44,508 271 14

Risk Assessment 
Training

persons 0 0 0 0 0 0 6,932 5,111 1 0

Emergency Response 
Drills

persons 0 0 0 0 559 513 4,150 6,460 0 0

General Training

Unit
HS HYOSUNG

HS HYOSUNG 
TOYOTA

HS HYOSUNG USA HS HAMC HIS

2024 2025 2024 2025 2024 2025 2024 2025 2024 2025

No. of General Training Completers

Business Philosophy persons 0 0 0 0 144 78 2,680 2,152 355 232

On-the-job  Training persons 48 391 77 79 0 0 8,822 9,821 1,790 669

No. of Job-specific Training Completers

Regular PU Learning persons 245 1,056 0 0 0 0 35,497 31,979 112 326

No. of Completers of Global Training and Training by Position

Global Training persons 22 47 0 0 0 0 263 322 150 113

Entry-level Employee 
Training

persons 46 38 0 0 144 78 5,339 4,077 18 18

Leadership Skill  
Training

persons 19 88 5 6 0 0 500 520 166 144

Performance Data Book  
Social Performance
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2026 HS HYOSUNG Group Training Framework1)

Sharing the Management 
Philosophy

Leadership 
Development

Strengthening 
Job Expertise

Enhancing Global 
Competencies

Others Strengthening 
Organizational Culture

PU Head

Executives

Team Leaders

PL

PM

Pro

1) Some subsidiaries operate separate training systems reflecting the characteristics of their respective business divisions.
2) The HS HYOSUNG Group learning platform introduced in 2026.
3) Training is planned to enhance the use of business automation capabilities following the introduction of the HS HYOSUNG generative AI infrastructure (AiHUB) and Microsoft 365.

G
M
C

AI Training3)

- AiHUB Utilization
- Basic / Deep /Expert 
- Executive Training

Mandatory Legal 
and Compliance 
Training (Online)

• �Workplace  
Harassment  
Prevention

• �Sexual  
Harassment  
Prevention

• �Disability  
Awareness

• �Occupational  
Safety 
(First Half /  
Second Half)

• �ESG

• �Compliance  
Management

• �Information  
Security /  
Personal  
Information  
Protection

Self-development 
Support (Online)

• �Job-related  
Learning (Reading)

• �Global  
Competency  
(English  
Conversation)

Global Talent Development Platform (Udemy2))-Establishment of an Online Learning System

Performance Data Book  
Social Performance
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Performance Data Book  

Summary Financial Information1)

Economic Performance

Statement of Comprehensive Income

Unit 2024 2025

Total Assets KRW Mil.        1,143,493 908,410

Current Assets KRW Mil.            683,891           500,133

Cash and Cash Equivalents KRW Mil.             31,790             40,977

Trade and Other Receivables KRW Mil.           271,722            175,888

Other Current Financial Assets KRW Mil.               1,208                        -

Other Current Assets KRW Mil.             23,700              19,562

Inventories KRW Mil.           348,134           262,158

Current Income Tax Assets KRW Mil.               7,336                1,548

Non-current Assets KRW Mil.           459,601           408,278

Long-term Trade and Other Receivables KRW Mil.               3,883               5,094

Tangible Assets KRW Mil.           106,250             41,112

Investments in Properties KRW Mil.                        -             24,071

Intangible Assets KRW Mil.              15,968             20,241

Investments in Associates and Joint Ventures KRW Mil.           323,160           308,367

Net Defined Benefit Assets KRW Mil.                        -                   150

Other Non-current Financial Assets KRW Mil.                1,713                1,713

Other Non-current Assets KRW Mil.                   182                  122

Deferred Tax Assets KRW Mil.               8,446               7,408

Total Liabilities KRW Mil.           590,154          386,080

Current Liabilities KRW Mil.            565,636           359,439

Trade and Other Payables KRW Mil.           304,371           173,635

Short-term Borrowings and Current Portion of Long-term 
Borrowings

KRW Mil.           229,232           158,532

Other Current Financial Liabilities KRW Mil.               4,021               4,512

Current Income Tax Liabilities KRW Mil.                2,985                  405

Other Current Liabilities KRW Mil.             25,026             22,356

Non-current Liabilities KRW Mil.             24,518             26,641

Long-term Trade and Other Payables KRW Mil.                   150               3,377

Net Defined Benefit Liabilities KRW Mil.               2,274               4,139

Deferred Tax Liabilities KRW Mil.              16,113             12,610

Other Non-current Liabilities KRW Mil.               5,830               6,406

Provisions KRW Mil.                   152                   109

Total Equity KRW Mil.          553,339          522,330

Equity Attributable to Owners of the Parent KRW Mil.            548,566            517,091

Capital stock KRW Mil.             18,630             18,630

Share Premium KRW Mil.            399,696              99,696

Retained Earnings KRW Mil.              17,991           338,415

Other Components of Equity KRW Mil.           112,249             60,351

Non-controlling Interests KRW Mil.               4,773               5,239

Total Equity and Liabilities KRW Mil.        1,143,493           908,410

Unit 2024 2025

Revenue and Equity Method Gain (Loss) KRW Mil.           721,844        1,409,897

Cost of Sales KRW Mil.            666,659        1,297,136

Gross Profit KRW Mil.              55,186            112,761

SG&A KRW Mil.             33,801             66,327

Operating  Income KRW Mil.             21,385             46,434

Other Income KRW Mil.                  483                   535

Other Expenses KRW Mil.                  241                   110

Finance Income KRW Mil.               9,033                8,806

Finance  Expenses KRW Mil.              14,777             24,789

Profit (Loss) from Continuing Operations Before Income Tax KRW Mil.              15,883             30,878

Income Tax Expense (Benefit) from Continuing Operations KRW Mil.               2,764                7,958

Profit (Loss) from Continuing Operations KRW Mil.              13,119             22,920

Profit (Loss) from Discontinued Operations KRW Mil. -           10,740 -             2,855

Profit (Loss) for the Year KRW Mil.               2,380             20,065

Profit (Loss) Attributable to: 　 　

Owners of the Parent KRW Mil.               2,212              19,610

Profit (Loss) from Continuing Operations Attributable to Owners of the Parent KRW Mil.             12,952             22,466

Profit (Loss) from Discontinued Operations Attributable to Owners of the  Parent KRW Mil. -           10,740 -             2,855

Non-controlling Interests KRW Mil.                   168                  454

Profit (Loss) from Continuing Operations Attributable to Non-controlling Interests KRW Mil.                   168                  454

Earnings per Share Attributable to Owners of the Parent 　 　

Basic Earnings (Loss) per Share from Continuing Operations KRW Mil.                       0                       0

Basic Earnings (Loss) per Share from Discontinued Operations KRW Mil. -                    0 -                    0

Production by Business Segment

Unit 2024 2025

Industrial Yarn and Fabrics, Including Tire Reinforcement Materials,  
Carbon Fiber, and Airbags

KRW Mil.            211,056  193,952  

Compliance with Laws and Regulations1),2)

Unit 2024 2025

Significant Legal Violations

Violations Resulting in Fines cases 0 0

Violations Resulting in Non-monetary Sanctions cases 0 0

1) Based on the HS HYOSUNG K-IFRS Consolidated Financial Statements.

1)� ��Cases involving fines of USD 10,000 or more. For sanctions imposed on the Company other than fines, such as administrative fines, refer to the 
sanctions section of the Business Report.

2) �This includes cases of non-compliance with regulations related to the health and safety impacts of products and services, laws and voluntary 
codes concerning product and service information and labeling, environmental laws and regulations, and laws and voluntary codes concerning 
marketing communications
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Trusted Value & Initiatives

GRI Standards

GRI 2: General Disclosures 2021

GRI Standards Index Disclosure Page

The organization and its 
reporting practices

2-1 Organizational details 6, 9

2-2
Entities included in the organization’s  
sustainability reporting

2, 9

2-3 Reporting period, frequency and contact point 2

2-4 Restatements of information Not Applicable

2-5 External assurance 91-92

Activities and workers

2-6
Activities, value chain and other business  
relationships

5, 10-12

2-7 Employees 6, 77

2-8 Workers who are not employees 77

Governance

2-9 Governance structure and composition 69-72, Business report (p.268)

2-10
Nomination and selection of the highest  
governance body

68-71, Board of Directors Regulations (Article 14 Inde-
pendent Director Recommendation Committee)

2-11 Chair of the highest governance body 69, Board of Directors Regulations (Article 5, the Chair)

2-12
Role of the highest governance body in  
overseeing the management of impacts

14, 18, 69-72

2-13 Delegation of responsibility for managing impacts 14, 69-72

2-14
Role of the highest governance body in  
sustainability reporting

14, 69-72

2-15 Conflicts of interest
69-72, Board of Directors Regulations (Article 9 Resolu-
tion Procedures)

2-16 Communication of critical concerns 14, 18, 69-72

2-17
Collective knowledge of the highest governance 
body

70-71

2-18
Evaluation of the performance of the highest 
governance body

72, Board of Directors Regulations

2-19 Remuneration policies 72, Board of Directors Regulations

2-20 Process to determine remuneration 72, Board of Directors Regulations

2-21 Annual total compensation ratio 79

Strategy, policies and 
practices

2-22 Statement on sustainable development strategy 5

2-23 Policy commitments 26, 28-29, 36, 46, 52, 60, 63

2-24 Embedding policy commitments 26-28, 36-40, 46-48, 52-54, 60-62

2-25 Processes to remediate negative impacts 37, 53, 61-62

2-26
Mechanisms for seeking advice and raising  
concerns

37, 53, 61-62

2-27 Compliance with laws and regulations 84

2-28 Membership associations 88

Stakeholder engagement
2-29 Approach to stakeholder engagement 16

2-30 Collective bargaining agreements 79

GRI 3: Material Topics 

GRI Standards Index Disclosure Page

Material Topics
3-1 Process to determine material topics 18

3-2 List of material topics 19-20

Material Topic 2. Occupational Safety & Health

GRI Standards Index Disclosure Page

GRI 3: Material Topics 3-3 Management of material topics 20, 46-48, 80

GRI 403: Occupational 
Health and Safety

403-1 Occupational health and safety management system 46-48, 80-81

403-2
Hazard identification, risk assessment, and incident 
investigation

46-48

403-3 Occupational health services 48

403-4
Worker participation, consultation, and communication 
on occupational health and safety

46-48

403-5 Worker training on occupational health and safety 48, 82

403-6 Promotion of worker health 48, 80

403-7
Prevention and mitigation of occupational health and 
safety impacts directly linked by business relationships

48

403-8
Workers covered by an occupational health and safety 
management system

81

403-9 Work-related injuries 81

403-10 Work-related ill health 81

Statement of use
HS HYOSUNG Group reports its ESG performance and data for the period from January 1 to December 
31, 2025, in accordance with the GRI Standards. For certain material disclosures, the Report also  
includes significant activities conducted through the first half of 2026.

GRI 1 used GRI 1: Foundation 2021

Applicable GRI Sector Standards
Not applicable. As of the publication date of this Report (June 2026), no GRI Sector Standard applicable 
to the Group’s industries had been issued.

Material Topic 1. Customer Satisfaction

GRI Standards Index Disclosure Page

GRI 3: Material Topics 3-3 Management of material topics 20, 49-51

GRI 416: Customer Health 
and Safety

416-2
Incidents of non-compliance concerning the health and 
safety impacts of products and services

84

GRI 417: Marketing and 
Labeling

417-1
Requirements for product and service information and 
labeling

51

417-2
Incidents of non-compliance concerning product and 
service information and labeling

84

417-3
Incidents of non-compliance concerning marketing commu-
nications

84

GRI 418: Customer Privacy 418-1
Substantiated complaints concerning breaches of custom-
er privacy and losses of customer data

80, Business report (p.295)
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Trusted Value & Initiatives

Material Topic 3. Compliance

GRI Standards Index Disclosure Page

GRI 3: Material Topics 3-3 Management of material topics 20, 59-61, 81, 83

GRI 205: Anti-corruption

205-1 Operations assessed for risks related to corruption 61

205-2
Communication and training about anti-corruption policies 
and procedures

60-62, 82

205-3 Confirmed incidents of corruption and actions taken 62

GRI 206: Anti-competitive 
Behavior

206-1
Legal actions for anti-competitive behavior, anti-trust, and 
monopoly practices

62

Material Topic 4. Eco-friendly Portfolio

GRI Standards Index Disclosure Page

GRI 3: Material Topics 3-3 Management of material topics 20, 32-33

Non-GRI -
As no GRI Topic Standard is available for this material topic, 
HS HYOSUNG Group reports its management approach 
based on its own reporting framework.

Material Topic 5. Climate Change Response

GRI Standards Index Disclosure Page

GRI3: Material Topics 3-3 Management of material topics 20, 29-31, 73-75

GRI 302: Energy

302-1 Energy consumption within the organization 74

302-3 Energy intensity 74

302-4 Reduction of energy consumption 30, 74

GRI 305: Emissions

305-1 Direct (Scope 1) GHG emissions 74

305-2 Energy indirect (Scope 2) GHG emissions 74

305-3 Other indirect (Scope 3) GHG emissions 75

305-4 GHG emissions intensity 74

305-5 Reduction of GHG emissions 74

305-6 Emissions of ozone-depleting substances (ODS) 76

305-7
Nitrogen oxides (NOx), sulfur oxides (SOx), and other 
significant air emissions

76

Other Topics

GRI Standards Index Disclosure Page

GRI 201: Economic 
Performance

201-1 Direct economic value generated and distributed 79, 84

201-2
Financial implications and other risks and 
opportunities due to climate change

30

201-3
Defined benefit plan obligations and other 
retirement plans

79

201-4 Financial assistance received from government Business report (p.195)

GRI 204: Procurement Prac-
tices

204-1 Proportion of spending on local suppliers 53

GRI 303: Water and 
Effluents

303-3 Water withdrawal 75

303-4 Water discharge 75

303-5 Water consumption 75

GRI 306: Waste

306-3 Waste generated 76

306-4 Waste diverted from disposal 76

306-5 Waste directed to disposal 76

GRI 308: Supplier 
Environmental Assessment

308-1
New partners that were screened using 
environmental criteria

52-53

308-2
Negative environmental impacts in the supply chain and 
actions taken

52-53

GRI 414: Supplier Social 
Assessment

414-1 New partners that were screened using social criteria 52-53

414-2
Negative social impacts in the supply chain and actions 
taken

52-53

GRI 415: Public Policy 415-1 Political contributions 80

GRI Standards
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Trusted Value & Initiatives

ESRS 2 Reference Index

Category
Key ESRS 
Disclosure 
Requirements

Related Content in the Report Page

Basis for Preparation BP-1, BP-2
Reporting Standards, Reporting Period, Reporting 
Boundary, and Reporting Principles

2

Governance GOV-1~GOV-5
ESG Governance, Board of Directors and Committee 
Operations, Sustainability-related Internal Controls 
and Risk Management

14, 39–40, 52-53, 67-71

Strategy SBM-1~SBM-3
Business Portfolio, ESG Strategy, Stakeholder 
Engagement, Materiality Assessment, and Material Topics

5, 9–12, 15–16, 18-20

Impact, Risk and Opportu-
nity Management

IRO-1, IRO-2
Impact, Risk, and Opportunity Identification and 
Assessment, ESRS Reference Table

18, 87

Minimum Disclosure 
Requirements

MDR-P, MDR-A, 
MDR-M, MDR-T

Policies, Actions, Metrics, Targets, and Performance 
Related to Material Sustainability Topics

26, 28-29, 32, 36, 46, 52, 57, 59, 63

SASB Reference Summary

SASB Reference Area
Relevant Business 
Division

Related Content in the Report Page

GHG Emissions and Energy 
Management

Advanced 

Materials, 

Group-wide

Climate Change Response, Energy Consumption, 

and Scope 1, 2, and 3 GHG Emissions
29-31, 74-75

Air Quality, Water 
Resources, and Waste 
Management

Advanced

Materials

Environmental Impact Management at Business Sites, 

Water Resources, Waste, and Air Pollutant Data
27, 75-76, 84

Occupational Safety 
and Safety

Group-wide
Occupational Safety and Health Management System, 

Industrial Accident Status, and Health Checkups
47-48, 81

Raw Material and 
Supplier Risk Management

Advanced 

Materials, 

Group-wide

Supplier ESG Assessments, On-site Audits, Low-carbon 

and Circular Raw Material Procurement, and Supplier 

Grievance Mechanisms

52-54

Product and Service 
Responsibility

All Business 

Divisions

Customer Management System, Quality and Service 

Improvement, and Compliance with Laws and 

Regulations

27, 29, 33, 84

Information Security 
and Data Protection

AI/Data Solutions, 

Group-wide

Information Security Governance, Personal Information 

Protection, and Security Incident Response
63-66, 80, 84

Business Ethics and 
Compliance

Advanced 

Materials, 

Group-wide

Code of Ethics, Anti-corruption, Whistleblowing 

Management, and Compliance with Government 

Regulations and Applicable Laws

26-28, 62, 84

Topic Standards Reference Index

Category
Key ESRS 
Disclosure 
Requirements

Related Content in the Report Page

Climate Change E1
Climate Change Response, Energy Management, 
GHG Emissions, and Emissions Reduction Activities

20-21, 29–31, 74–75, 89-90

Resource Use and Circular 
Economy

E5
Environmental Impact Management, Low-carbon and 
Circular Portfolio, Water Resource Management, and 
Waste Management

18-20, 32-33

Own Workforce S1
Human Rights Management, Talent Management, 
Employee Engagement, Occupational Safety and Health, 
and Employee Data

20, 36-48, 62, 77-83

Workers in the Value Chain S2
Supply Chain ESG Management, Supplier Assessments 
and On-site Due Diligence , and Supplier Grievance 
Mechanisms

20, 52-54

Consumers and  
End-users

S4
Customer Satisfaction, Product and Service Safety, 
Customer Engagement, and Customer Information 
Protection

20, 49-51

Business Conduct G1
Ethics and Compliance Management, Anti-corruption, 
Whistleblowing Management, Risk Management, and 
Compliance with Laws and Regulations

54, 60-62, 81

ESRS SASB

HS HYOSUNG Group has referred to the key disclosure requirements of the European Sustainability Report-

ing Standards (ESRS) in consideration of evolving global sustainability disclosure standards. This table serves 

as a reference by identifying the ESRS disclosure requirements most relevant to the material sustainability 

topics addressed in this Report and linking them to the corresponding sections, enabling stakeholders to easi-

ly locate related information.

Considering its diverse business portfolio, HS HYOSUNG Group has referred to the Sustainability Account-

ing Standards Board (SASB) Standards that are most relevant to its principal business activities. This table 

serves as a reference by linking the relevant SASB disclosure areas to the corresponding sections of this Re-

port, enabling stakeholders to easily locate related information.
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Certifications, Associations & Initiatives

Company Country　  Subsidiary / Business Site
Environmental Management Quality Management

Occupational Safety and Health 
Management

Energy Management

ISO 14001 ISO 9001 IATF 16949 ISO 45001 ISO 50001

HS HYOSUNG Korea HS HYOSUNG R&D Center ● ● ● - -

HS HYOSUNG USA USA Decatur ● ● ● - -

HS HAMC Korea Headquarters ● ● ● - -

Daejeon ● ● - - -

Ulsan ● ● ● ● -

Jeonju ● - ● ● -

Vietnam Vietnam ● ● ● ● -

Quang Nam ● ● ● ● -

China Jiaxing ● ● ● ● ●

Qingdao ● ● ● ● -

Changshu ● - ● ● -

Jiangsu - - ● - -

Romania Albești ● - ● ● -

Sighisoara ● - ● ● -

Luxembourg Luxembourg ● ● - ● ●

Mexico Ensenada - - ● - -

Torreon - - ● - -

HS HYOSUNG

Korea Enterprises Federation The Federation of Korean Industries Korea Chamber of Commerce and Industry
The Korean Society Future Forum for Semicon-

ductor Material Part and Equipment
Korea Importers Association

Korea International Freight Forwarders 
Association

HS HYOSUNG TOYOTA

Seoul Automobile Maintenance Association

HS HAMC

Korea Chamber of Commerce and Industry Hydrogen Council
The Korean Society Future Forum for 

Semiconductor Material Part and Equipment
The Federation of Korean Industries Korea Association for Chief Financial Officers Korea Exchange

Korea Enterprises Federation Korea Economic Research Institute Korea International Trade Association Korea Defense Industry Association Korea-Vietnam Friendship Association Korea Listed Companies Association

Korea Carbon and Nano Industry Association Korean Carbon Society Korea Chemical Fibers Association Industrial Security Academy of Korea The Korean Institute of Chemical Engineers

HIS

Information & Communication Financial Cooperative
Korea Information & Communication

Contractors Association
Korea Chamber of Commerce and Industry

The Korea Society of  
Management Information Systems

Korea Digital Government Association GEM : Group of E-Members

HS HAMC

CDP UNGC UNGC Forward Faster K-ESG Alliance SBTi
 Industry Climate Crisis 

Adaptation Council 
Korea TCFD Alliance

Certifications

Associations

Initiatives
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GHG Emissions (Scope 1,2) Verification Opinion

Introduction 
DNV Business Assurance Korea Ltd. (“DNV”) was commissioned by HS HYOSUNG GROUP (“Compa-

ny”) to perform third party verification for the Consolidated entities and its subsidiaries and affiliates’ 

Greenhouse Gas Statement. The Company is responsible for the preparation of the GHG statement on 

the basis set out within ‘ISO 14064-1:2018’, ‘WRI/WBCSD GHG Protocol: A Corporate Accounting and 

Reporting Standard’, ‘IPCC Guidelines: 2006’. The Company has full responsibility of the GHG state-

ment. According to terms of contract, DNV expressly disclaims any liability or co-responsibility for any 

decisions a 3rd party may make based on the verification opinion.

Objective and Scope of Verification
The objective of the verification is to present an independent verification opinion on the company’s 

GHG statement, and the scope of verification is as follows;

· Organizational Boundary : �HS HYOSUNG, HS HYOSUNG TOYOTA, HS HYOSUNG Vina,  

HS HYOSUNG USA, HIS, HS HYOSUNG ADVANCED MATERIALS

· Reporting Boundary : Scope 1 (Direct emissions), Scope 2 (Indirect emissions)

· Reporting Period : 2024.01.01 ~ 2025.12.311)

Verification Approach
The verification2) has been conducted in accordance with the verification principles3) and tasks 

outlined in the ‘ISO 14064-3:2019’, based upon a Limited Level of assurance. DNV planned and 

conducted the verification to obtain all necessary information and explanations, ensuring sufficient 

evidence to support a verification opinion at a 5% materiality level. As part of the verification

process, we have reviewed as follows;

· �Adequacy of GHG data control, collection and emission calculation and report process.

· �The GHG inventory is based on measurements and has inherent limitations that may arise from the process 

of calculating, estimating, and finalizing the reported data.

Conclusions
Based on the verification, there is no evidence that the GHG statement is not materially correct and is 

not a fair representation of GHG data and information.

· �DNV represents “unmodified” opinion on Greenhouse Gas Emissions.

1) �The head office and Transworld of HS Hyosung Co., Ltd. reported emissions under the K-ETS until June 30, 2024 (prior to the de-
merger). Accordingly, emissions for these two sites have been accounted for from July 2024 onward.

2) �HS Hyosung Steel Cord (Qingdao) Co., Ltd. (FY2024–2025) and HS Hyosung Chemical Fiber (Jiaxing) Co., Ltd. (FY2024) were exclud-
ed from DNV’s verification scope, as their GHG emissions were verified by another body in accordance with Chinese regulations.

3) �For Korean entities, GHG were reported and verified in accordance with the guidelines on the operation of GHG-ETS and the verifi-
cation guideline for GHG-ETS, with the verification conducted at a reasonable assurance level. 
This Assurance Opinion is valid as of the date of the issuance. Please note that this Assurance Opinion would be revised if any material 
discrepancy which may impact the Greenhouse Gas Emissions of the Company is subsequently brought to our attention.

Company Year
Accounting

method

GHG Emissions (ton CO2-eq) Energy Consumption (TJ)

Scope 1 Scope 21) Total2) Fuel Steam Electricity Renewable 
Energy Total2)

HS HYOSUNG
2024 Location-based 144 64 208 2 - 0 - 3

2025 Location-based 610 1,023 1,633 11 - 8 - 19

HS HYOSUNG 
TOYOTA

2024 Location-based 129 345 474 2 - 3 - 5

2025 Location-based 125 350 475 2 - 3 - 5

HS HYOSUNG Vina

2024 Location-based 5 14 19 0 - 0 - 0

2025 Location-based 4 17 21 0 - 0 - 0

HS HYOSUNG USA
2024 Location-based 12,766 9,184 21,951 249 - 93 - 342

2025 Location-based 12,276 7,350 19,627 240 - 80 - 320

HIS
2024 Location-based 37 499 536 1 - 4 - 5

2025 Location-based 41 513 554 1 - 4 - 5

HS HAMC

2024
Location-based 214,007 990,219 1,204,226

3,692 1,019 6,025 331 11,067

Market-based 214,007 926,456 1,140,462

2025
Location-based 168,674 1,026,076 1,194,750

2,947 1,493 5,351 963 10,754

Market-based 168,674 847,672 1,016,345

Total

2024
Location-based 227,088 1,000,325 1,227,413

3,947 1,019 6,125 331 11,422

Market-based 227,088 936,562 1,163,650

2025
Location-based 181,730 1,035,330 1,217,060

3,200 1,493 5,445 963 11,102

Market-based 181,730 856,925 1,038,655

1) Entities disclosing only the location-based method are deemed to have equivalent market-based emissions.
2) In order to report the GHG emissions as an integer, the rounded number might be different from the number on the calculation tool with ± 1 tCO2e.

2026. 5. 20

Lee, Jang Sup
Country Representative

DNV Business Assurance Korea Ltd.

Annex to ‘PRJN-1214981-03-AST-ENG’
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GHG Emissions (Scope 3) Verification Opinion

Introduction
DNV Business Assurance Korea Ltd. (“DNV”) was commissioned by HS HYOSUNG GROUP (here after 

“Company”) to perform third-party verification for the Company’s Greenhouse Gas Statement. The 

Company is responsible for the preparation of the GHG statement on the basis set out within ‘ISO 

14064-1:2018’ and ‘The Corporate Value Chain (Scope 3) Accounting and Reporting Standard’. The 

Company has full responsibility of the GHG statement. According to terms of contract, DNV expressly 

disclaims any liability or co-responsibility for any decisions a person or an entity may make based on 

the verification opinion.

Objective and Scope of Verification
The objective of the verification is to present an independent verification opinion on the company’s 

GHG statement, and the scope of verification is as follows;

· Organizational Boundary : HS HYOSUNG USA 

· Reporting Boundary : Scope 3 (Other indirect emissions: Category 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 12)

· Reporting Period : 2025.01.01 ~ 2025.12.31

Verification Approach
The verification has been conducted in accordance with the verification principles and tasks outlined 

in the ‘ISO 14064-3:2019’, based upon a Limited Level of assurance. DNV planned and concluded 

our work so as to obtain all the information and explanations deemed necessary to provide us with 

sufficient evidence to provide a verification opinion with 5% materiality level. As part of the verifica-

tion process, we have reviewed as follows;

· Adequacy of GHG data control, collection and emission calculation and report process

· �The GHG inventory is based on measurements and has inherent limitations that may arise from the process 

of calculating, estimating, and finalizing the reported data.

Conclusions
Based on the verification, there is no evidence that the GHG statement is not materially correct and is 

not a fair representation of GHG data and information.

· �DNV represents “unmodified” opinion on Greenhouse Gas Emissions.

The Scope 3 GHG Emissions Assurance Statement for HS HYOSUNG ADVANCED MATERIALS Corporation is disclosed in the 

HS HYOSUNG ADVANCED MATERIALS 2025 Sustainability Report, p. 95.

2026. 5. 22

Lee, Jang Sup
Country Representative

DNV Business Assurance Korea Ltd.

Annex to ‘PRJN-1182173-05-AST-ENG’

2025 Scope 3 GHG Emissions of HS HYOSUNG USA 

Category

Scope 3 GHG Emissions (tCO2-eq)

Upstream Downstream Total

1. Purchased Goods and Services 153,679 - 153,679

2. Capital Goods 25 - 25

3. Fuel- and Energy-related Activities 6,385 - 6,385

4. Upstream Transportation and Distribution 5,365 - 5,365

5. Waste Generated in Operations 859 - 859

6. Business Travel 75 - 75

7. Employee Commuting 879 - 879

8. Upstream Leased Assets 290 - 290

9. Downstream Transportation and Distribution - 3,763 3,763

10. Processing of Sold Products - 9,411 9,411

12. End-of-life Treatment of Sold Products - 10,172 10,172

13. Downstream Leased Assets - - -

Total (2025) 167,557 23,346 190,903

※ �Note: The Scope 3 GHG emissions presented above are calculated by rounding the emissions for each category to the nearest whole number before aggre-
gation.
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Third-party Assurance Statement

Overview 
The British Standards Institution (hereinafter referred to as the “Assurer”) was requested to verify the 2025 

HS HYOSUNG Sustainability Report (hereinafter referred to as the “Report”). The Assurer is independent to 

HS HYOSUNG and has no major operational financial interest other than the assurance of the Report. This as-

surance opinion statement is intended to provide information related to the assurance of the HS HYOSUNG’s 

report relating to the environment, social and governance (ESG) to the relevant stakeholders and may not be 

used for any other purpose. This assurance opinion statement is prepared based on the information presented 

by the HS HYOSUNG. The verification does not extend beyond such information and is solely based on it. In per-

forming such verification, the Assurer has assumed that all such information is complete and accurate. 

HS HYOSUNG has responsible for managing the relevant information contained within the scope of assurance, 

operating the relevant internal control procedures, and for all information and claims contained in the Report. 

Any queries that may arise by virtue of this independent assurance opinion statement or matters relating to it 

should be addressed to HS HYOSUNG only. 

The Assurer is responsible for providing HS HYOSUNG’s management team with an independent assurance 

opinion containing professional opinions derived by applying the assurance methodology to the scope speci-

fied, and to provide the information to all stakeholders of HS HYOSUNG. The Assurer will not, in providing this 

Independent assurance opinion statement, accept or assume responsibility (legal or otherwise) or accept liabil-

ity for or in connection with any other purpose for which it may be used, or to any person or party by whom the 

Independent assurance opinion statement may be read. 

Scope
The scope of engagement agreed upon with HS HYOSUNG includes the following: 
· �Report contents during the period from January 1st to December 31st 2025 included in the Report, some data of 

2026 are included.

· �Major assertion included in the Report, such as sustainability management policies and strategies, goals, projects, 

and performance, and the Report contents related to material issues determined as a result of materiality assess-

ment.

· �Appropriateness and consistency of processes and systems for data collection, analysis and review.

· �Confirmation of the Report’s compliance with the AA1000 AccountAbility Four Principles and, where applicable, the 

reliability of the sustainability performance information contained within the Report, based on the type of sustain-

ability assurance performed in accordance with AA1000 AS v3.

The following contents were not included in the scope of assurance. 
· Financial information in Appendix.

· Index items related to other international standards and initiatives other than the GRI.

· Other related additional information such as the website, business annual report.

Assurance Level and Type 
The assurance level and type are as follows;
- �Moderate level based on AA1000 AS and Type 2 (confirmation to the four principles as described in the AA1000 Ac-

countability Principle 2018 and quality and reliability of specific performance information published in the report.)

Description and sources of disclosures covered 
Based on the scope and methodology of assurance applied, the Assurer reviewed the following disclosures 

based on the sampling of information and data provided by HS HYOSUNG.  

[ Universal Standards ] 
2-1 to 2-5 (The organization and its reporting practices), 2-6 to 2-8 (Activities and workers), 2-9 to 2-21 (Gov-

ernance), 2-22 to 2-28 (Strategy, policies and practices), 2-29 to 2-30 (Stakeholder engagement), 3-1 to 3-3 

(Material Topics Disclosures)

[ Topic Standards ]
201-1~4, 204-1, 205-1~3, 206-1,302-1, 302-3~4, 303-3~5, 305-1~7, 306-3~5, 308-1~2, 403-1~10, 414-1~2, 

415-1, 416-2, 417-1~3, 418-1

Methodology 
As a part of its independent assurance, the Assurer has used the methodology developed for relevant evi-

dence collection in order to comply with the verification criteria and to reduce errors in reporting. The Assurer 

has performed the following activities; 

· ��Validation of the materiality assessment and internal analytical process for determining assurance priorities, and a 

top-level review of issues that may be raised by external stakeholders in the context of sustainability.

· ��Discussion with managers and representatives on stakeholder engagement.

· ��Review of the supporting evidence related to the material issues through interviews with senior managers in the 

responsible departments.

· ��Review of the system for sustainability management strategy process and implementation.

· ��Review of the materiality issue analysis process and prioritization and verifying the results.

· ��Verification of data generation, collection and reporting for each performance index and document review of rele-

vant systems, policies, and procedures.

· ��An assessment of HS HYOSUNG’s reporting and management processes against the principles of Inclusivity, Materi-

ality, Responsiveness and Impact as described in the AA1000 AccountAbility Principles Standard (2018).

· ��Visit of the HQ of HS HYOSUNG to confirm the data collection processes, record management practices.

Limitations and approach used to mitigate limitations
The Assurer performed limited verification for a limited period based on the data provided by HS HYOSUNG. 

It implies that the Assurer is therefore subject to limitations relating to inherent risks that may exist without the 

identification of material errors. The Assurer does not provide assurance on possible future impacts that cannot 

be predicted or verified during the verification process and any additional aspects related thereto. 

Competency and Independence
British Standards Institution (BSI) is a leading global standards and assessment body founded in 1901. BSI is an 

independent professional institution that specializes in quality, health, safety, social and environmental man-

agement with over 120 years history in providing independent assurance services globally. No member of the 

assurance team has a business relationship with HS HYOSUNG. The Assurer has conducted this verification 

independently, and there has been no conflict of interest. All assurers who participated in the assurance have 

qualifications as an AA1000AS assurer, have a lot of assurance experience, and have in-depth understanding of 

the BSI Group’s assurance standard methodology. 
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Third-party Assurance Statement

Opinion Statement
The assurance was conducted by a team of sustainability report assurers in accordance with the AA1000 As-

surance Standard v3. The Assurer planned and performed the verification and collected sufficient evidence 

to explain HS HYOSUNG’ approach to the AA1000 Assurance Standard and to provide confidence in its 

self-declaration of compliance with the GRI Standards. 

On the basis of our methodology and the activities described above, it is our opinion that the information 

and data included in the Report are accurate and reliable and the Assurer cannot point out any substantial 

aspects of material with mistake or misstatement. We believe that the economic, social and environmental 

performance indicators are accurate and are supported by robust internal control processes.  

Conclusions
The Report is prepared in accordance with the GRI Standards. (Reporting in accordance with the GRI stan-

dards). A detailed review against the AA1000 AccountAbility Principles of Inclusivity, Materiality, Responsive-

ness and Impact and the GRI Standards is set out as below. 

Inclusivity: Stakeholder Engagement and Opinion 
HS HYOSUNG divides key stakeholders who have an important impact on corporate management activities 

into employees, customers, shareholders and investors, suppliers, NGOs and communities, associations and 

experts, and government, and operates communication channels suitable for each target. Through commu-

nication channels, the opinions and requirements of stakeholders are collected and reflected in management 

activities such as strategy establishment and implementation, and the relevant process is disclosed through 

reports. 

 

Materiality: Identification and reporting of material sustainability topics 
HS HYOSUNG is carried out by reflecting the opinions of internal and external stakeholders, focusing on 

comprehensive risk perspectives such as environment, society, and governance, by establishing strategies re-

lated to sustainable management and establishing a process to derive reporting issues. Among the important 

issues, five important issues, including customer satisfaction and safety and health, compliance, eco-friendly 

portfolios, and response to climate change, have been selected as key issues, and major related activities and 

plans are transparently disclosed in this report. 

Responsiveness: Responding to material sustainability topics and related impacts 
HS HYOSUNG has established a management process for key reporting issues related to important sustain-

ability topics and related impacts. In order to respond appropriately in a way that reflects the expectations of 

stakeholders, strategic response tasks are established by comprehensively analyzing the impact, risk, and op-

portunity factors of each important issue in consideration of key reporting issues, and the results of response, 

including the status of its implementation, are disclosed through reports. 

 

Impact: Impact of an organization’s activities and material sustainability topics on the organiza-
tion and stakeholders 
HS HYOSUNG has established a process to identify and evaluate the impact on organizations and stake-

holders related to key reporting issues. The analysis results of impact, risk, and opportunity factors on key 

reporting issues are used to make decisions to establish a response strategy for each issue, and the process is 

disclosed through reports. 

Findings and conclusions concerning the reliability and quality of specified performance information

Among the GRI Topic Standards, an assurance Type 2 was conducted against the following disclosures based 

on the information and data provided by HS HYOSUNG. In order to verify the reliability and accuracy of 

the data and information, internal control procedures related to data processing, and management were 

verified through interviews with the responsible department, and accuracy was verified through sampling. 

Errors and intentional distortions in sustainability performance information included in the Report were not 

found through assurance processes. The HS HYOSUNG manages the sustainability performance information 

through reliable internal control procedures and can track the process of deriving the source of the perfor-

mance. Errors and unclear expressions found during the assurance process were corrected and the Assurer 

confirmed the final version of the Report prior to its final publication.  

· GRI Topic Standards: 302-1, 302-3~4, 303-3~5, 305-1~7, 306-3~5, 403-3, 403-8~9

Recommendations and Opportunity for improvement 

The Assurer provides the following observations to the extent that they do not affect the assurance opinion; 

· �It is recommended to clarify the management strategies for costs associated with long-term climate change risks and 

opportunities.

GRI-reporting

HS HYOSUNG has self-declared compliance with GRI Standards. Based on the data and information provided 

by HS HYOSUNG, the Assurer confirmed that the Report is prepared in accordance with the GRI Standards, 

and confirmed there are no errors in the disclosures related to the Universal Standards and Topic Standards 

Indicators. No sector standard is applied. 

Issue Date: 08/06/2026 

For and on behalf of British Standards Institution (BSI): 

BSI representative 

Jong Ho Lee, Lead Assurer
Sustainability Framework and KPIs related to

Governance and Economy

Seonghwan Lim, Managing Director of BSI Korea 

Yeon Woo Jo, Assurer 
Sustainability KPIs related to Environmental and 

Social/People

BSI Group Korea Limited: 29, Insa-dong 5-gil, Jongno-gu, Seoul, South Korea
Hold Statement Number: SRA 842221 
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